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2012 POLICY AGENDA

7HQ�\HDUV�LQWR�$PHULFD¶V�ORQJHVW�ZDU��RXU�PLOLWDU\�DQG�WKHLU�IDPLOLHV�FRQWLQXH�WR�VHUYH�RXU�FRXQWU\�ZLWK�KRQRU�DQG�GLJQLW\�
LQ�$IJKDQLVWDQ�DQG�DURXQG�WKH�ZRUOG��6LQFH�6HSWHPEHU�����������DOPRVW�����PLOOLRQ�$PHULFDQV�KDYH�VHUYHG�LQ�,UDT�DQG�
$IJKDQLVWDQ�DQG�PRUH�WKDQ�WKUHH�PLOOLRQ�$PHULFDQV�KDYH�EHHQ�LPSDFWHG�E\�D�ORYHG�RQH�GHSOR\LQJ��$V�D�QDWLRQ��ZH�KDYH�D�
VROHPQ�REOLJDWLRQ�WR�HQVXUH�WKDW�HYHU\�VHUYLFH�PHPEHU�DQG�YHWHUDQ�ZKR�KDV�VHUYHG�DQG�VDFUL¿FHG�IRU�RXU�FRXQWU\�LQ�,UDT�DQG�
$IJKDQLVWDQ�KDV�RXU�XQZDYHULQJ�VXSSRUW�IURP�WKH�IURQW�OLQHV�DQG�WKURXJK�WKH�UHVW�RI�WKHLU�OLYHV��7KH�,UDT�:DU�HQGHG�WKLV�SDVW�
\HDU��DQG�VRPHGD\��VR�WRR�ZLOO�$IJKDQLVWDQ��1RZ�FRPH�WKH�EDWWOHV�RQ�WKH�KRPHIURQW�

2XU�QDWLRQ�LV�VWLOO�DW�ZDU��$V�,UDT�DQG�$IJKDQLVWDQ�GLVDSSHDU�IURP�QHZV�KHDGOLQHV��KRZHYHU��WKH�QDWLRQ¶V�DWWHQWLRQ�ZLOO�JUDGXDOO\�
WXUQ�DZD\�IURP�WKH�YHWHUDQ�FRPPXQLW\��,Q�WKH�FRPLQJ�\HDUV��LW�LV�FULWLFDO�WKDW�ZH�EXLOG�D�VWURQJ�PRYHPHQW�WR�FRQWLQXH�WR�VKRZ�
WKRVH�ZKR�VHUYHG��DQG�WKRVH�ZKR�DUH�VWLOO�VHUYLQJ��WKDW�ZH�VWDQG�EHKLQG�WKHP�DV�D�FRXQWU\�

,UDT�DQG�$IJKDQLVWDQ�9HWHUDQV�RI�$PHULFD��,$9$��LV�WKH�FRXQWU\¶V�¿UVW�DQG�ODUJHVW�QRQSUR¿W�RUJDQL]DWLRQ�IRU�YHWHUDQV�RI�,UDT�DQG�
$IJKDQLVWDQ��,$9$¶V�PLVVLRQ�LV�WR�LPSURYH�WKH�OLYHV�RI�,UDT�DQG�$IJKDQLVWDQ�YHWHUDQV�DQG�WKHLU�IDPLOLHV��:H�DFKLHYH�WKLV�PLVVLRQ�
by delivering in four key impact areas: building a lasting community for veterans and their families and supporting new veterans 
LQ�WKH�DUHDV�RI�KHDOWK��HGXFDWLRQ�DQG�HPSOR\PHQW��,$9$�LV�WKH�RQO\�RUJDQL]DWLRQ�WKDW�SURYLGHV�D�UREXVW�VXSSRUW�QHWZRUN�IRU�QHZ�
YHWHUDQV�IURP�WKHLU�GHSOR\PHQWV��WKURXJK�WKHLU�WUDQVLWLRQ�KRPH�DQG�WKURXJKRXW�WKH�UHVW�RI�WKHLU�OLYHV�

�����ZDV�D�FULWLFDO�\HDU�IRU�$PHULFD¶V�1HZ�*UHDWHVW�*HQHUDWLRQ��:LWK�LPSRUWDQW�EL�SDUWLVDQ�OHJLVODWLRQ�SDVVHG�WR�KHOS�YHWHUDQV�
¿QG�HPSOR\PHQW�LQ�RQH�RI�WKH�ZRUVW�HFRQRPLF�FOLPDWHV�DQG�WKH�ODXQFK�RI�NH\�LQLWLDWLYHV�DQG�SURJUDPV�ZLWK�SDUWQHUV�LQ�WKH�SXEOLF�
DQG�SULYDWH�VHFWRUV��,$9$�UDLVHG�DZDUHQHVV�DURXQG�WKH�XQLTXH�FKDOOHQJHV�IDFLQJ�QHZ�YHWHUDQV�ZKLOH�HQVXULQJ�WKDW�DOO�,UDT�
DQG�$IJKDQLVWDQ�YHWHUDQV�NQRZ�ZH¶YH�JRW�WKHLU�EDFNV��:H�LPSDFWHG���������YHWHUDQV�WKURXJK�RXU�&RPEDW�WR�&DUHHU�SURJUDP�
DORQH��UHDFKHG��������YHWHUDQV�ZLWK�SHHU�WR�SHHU�PHQWDO�KHDOWK�VXSSRUW��FRQQHFWHG��������YHWHUDQV�RQ�WKH�JURXQG�LQ�WKHLU�
ORFDO�FRPPXQLWLHV�DQG�SURYLGHG�HGXFDWLRQDO�VXSSRUW�WR�RYHU���������YHWHUDQV�

6LQFH�������,$9$�KDV�ZRUNHG�WLUHOHVVO\�WR�DGGUHVV�WKH�FKDOOHQJHV�IDFLQJ�WKLV�QHZ�JHQHUDWLRQ�RI�KHURHV��$V�WKH�¿UVW�QRQ�
SDUWLVDQ�DGYRFDF\�RUJDQL]DWLRQ�IRU�$PHULFD¶V�QHZHVW�YHWHUDQV��ZH�KDYH�SDUWQHUHG�ZLWK�&RQJUHVV��WKH�:KLWH�+RXVH��WKH�
'HSDUWPHQWV�RI�'HIHQVH�DQG�9HWHUDQV�$IIDLUV��FRUSRUDWLRQV�DQG�QRQSUR¿W�RUJDQL]DWLRQV�DOLNH�WR�PHHW�WKH�QHHGV�RI�VHUYLFH�
PHPEHUV��YHWHUDQV�DQG�WKHLU�IDPLOLHV��2Q�&DSLWRO�+LOO��,$9$�VWDII�DQG�PHPEHU�YHWHUDQV�SURXGO\�UHSUHVHQW�RXU�PRUH�WKDQ�
��������PHPEHUV�DQG�VXSSRUWHUV��WHVWLI\LQJ����WLPHV�EHIRUH�&RQJUHVV�LQ������RQ�FULWLFDO�LVVXHV�UDQJLQJ�IURP�WKH�1HZ�*,�%LOO�
DQG�YHWHUDQ�XQHPSOR\PHQW�WR�HUDVLQJ�WKH�VWLJPD�RI�PHQWDO�KHDOWK�LQMXULHV��,$9$�KDV�DOVR�EHHQ�D�IRUFH�LQ�WKH�QDWLRQDO�PHGLD��
DSSHDULQJ�RQ�DOO�PDMRU�QHWZRUNV��QHZVSDSHUV�DQG�UDGLR�VWDWLRQV�WR�UDLVH�DZDUHQHVV�DERXW�YHWHUDQV¶�LVVXHV�LQ�FRPPXQLWLHV�
across the country.

(DFK�\HDU�PDUNV�D�QHZ�PLOHVWRQH�IRU�RXU�YHWHUDQV¶�FRPPXQLW\�²�DQG������SURYHG�QR�H[FHSWLRQ��/DVW�\HDU��,$9$�VXFFHVVIXOO\�
VKHSKHUGHG�SDVVDJH�RI�WKH�EL�SDUWLVDQ�9RZ�WR�+LUH�+HURHV�$FW��WKH�RQO\�MREV�ELOO�WR�SDVV�WKURXJK�WKH����WK�&RQJUHVV��7KH�
:KLWH�+RXVH�LQWURGXFHG�-RLQLQJ�)RUFHV��DQ�LQLWLDWLYH�GHGLFDWHG�WR�HQVXULQJ�SURSHU�VXSSRUW�WR�DOO�VHUYLFH�PHPEHUV�DQG�YHWHUDQV��
ZKLFK�FRXOG�EH�D�YLWDO�SDUW�RI�EULGJLQJ�WKH�PLOLWDU\�FLYLOLDQ�GLYLGH�LQ�$PHULFD�

6WLOO��WKHUH�LV�VLJQL¿FDQW�ZRUN�DKHDG�IRU�RXU�YHWHUDQV¶�FRPPXQLW\��,$9$�LV�GLUHFWO\�FRQQHFWHG�WR�WKH�QHHGV�DQG�LVVXHV�IDFLQJ�
QHZ�YHWHUDQV�DFURVV�WKH�FRXQWU\��:H�KDYH�UHDO�WLPH�FRPPXQLFDWLRQ�ZLWK�RXU�PRVW�DFWLYH�PHPEHUV�WKURXJK�RXU�FRQ¿GHQWLDO�
YHWHUDQV�RQO\�VRFLDO�QHWZRUN��&RPPXQLW\�RI�9HWHUDQV��,Q������ZH�KHOG�RYHU�����ORFDO�HYHQWV�QDWLRQZLGH��7ZLFH�D�\HDU�ZH�
H[WHQVLYHO\�VXUYH\�RXU�PHPEHUVKLS���,W�LV�FOHDU�IURP�WKHLU�LQSXW�WKDW�WKHUH�LV�PXFK�WR�EH�GRQH��7RGD\��YHWHUDQ�XQHPSOR\PHQW�LV�
XQDFFHSWDEO\�KLJK��,Q�������WKH�UHSRUWHG�MREOHVV�UDWH�IRU�,UDT�DQG�$IJKDQLVWDQ�YHWHUDQV�KLW�D�VWDJJHULQJ������SHUFHQW��OHDYLQJ�
DERXW���������FRPEDW�YHWHUDQV�VWUXJJOLQJ�WR�¿QG�JDLQIXO�HPSOR\PHQW��'HVSLWH�SUHYHQWLRQ�HIIRUWV��WKH�VXLFLGH�UDWH�DPRQJ�DFWLYH�
GXW\�VHUYLFH�PHPEHUV�UHPDLQHG�KLJK�LQ�������$Q�DFWLYH�GXW\�VHUYLFH�PHPEHU�FRPPLWWHG�VXLFLGH�DSSUR[LPDWHO\�HYHU\����KRXUV��
)LQDOO\��RXU�KDUG�HDUQHG�HGXFDWLRQ�EHQH¿WV�DUH�FRPLQJ�XQGHU�WKUHDW�IURP�SUHGDWRU\�IRU�SUR¿W�VFKRROV�DQG�D�WLJKWHQLQJ�¿VFDO�
FOLPDWH�LQ�:DVKLQJWRQ�

,$9$�LV�GHGLFDWHG�WR�DJJUHVVLYHO\�WDFNOLQJ�WKHVH�LVVXHV�KHDG�RQ�LQ�WKH����WK�&RQJUHVV��2XU������3ROLF\�$JHQGD�OD\V�RXW�
an expansive blueprint to address these issues and successfully prepare the country for the surge of new veterans coming 
home. Our policy recommendations include the calls to: Employ the New Greatest Generation; Prevent Suicides Among 
7URRSV�DQG�9HWHUDQV��3URWHFW�(GXFDWLRQ�%HQH¿WV��,PSURYH�+HDOWK�&DUH�IRU�)HPDOH�9HWHUDQV��7UHDW�,QYLVLEOH�,QMXULHV��6XSSRUW�
Military Families; Reduce the VA Claims Backlog; End Veteran Homelessness and Ease the Transition Home. These priorities 
derive from an extensive survey of our highly engaged membership of Iraq and Afghanistan veterans as well as coordination 
ZLWK�FRPPXQLW\�EDVHG�QRQSUR¿WV�DQG�VWDNHKROGHUV�QDWLRQZLGH��7KHUH�LV�QR�SDQDFHD�IRU�WKHVH�JUDYH�LVVXHV�DQG�RQO\�
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FRPSUHKHQVLYH��FRPPXQLW\�EDVHG�PRGHOV�ZLOO�WXUQ�WKH�WLGH��7KURXJKRXW�WKH�3ROLF\�$JHQGD��\RX�ZLOO�VHH�GDWD�IURP�,$9$¶V������
VXUYH\���6HYHUDO�RI�RXU�PHPEHUV�KDYH�DOVR�VKDUHG�WKHLU�KRSHV��IUXVWUDWLRQV�DQG�SHUFHLYHG�FKDOOHQJHV�IRU�WKHLU�JHQHUDWLRQ��DQG�
we have highlighted their words in this text.

$V�ZH�HQWHU�WKH������HOHFWLRQ�F\FOH�ZH�H[SHFW�WKLV�YLVLRQ�RI�HPSRZHULQJ�WKH�1HZ�*UHDWHVW�*HQHUDWLRQ�WR�JXLGH�LQFXPEHQWV�
DQG�FKDOOHQJHUV�LQ�HYHU\�SDUW\�DQG�HYHU\�UDFH��EH�LW�ORFDO��FRQJUHVVLRQDO�RU�SUHVLGHQWLDO��:H�FDOO�RQ�DOO�FDQGLGDWHV�WR�HPEUDFH�
WKHVH�UHFRPPHQGDWLRQV�DQG�PDNH�WKHP�D�FHQWUDO�SODQN�RI�WKHLU�FDPSDLJQ��2QO\�E\�EDQGLQJ�WRJHWKHU��ZLOO�ZH�EH�DEOH�WR�HQVXUH�
the support and resources earned by young veterans remain a priority in this election year and in a way that transcends talking 
points. 

'HVSLWH�FRPEDW�RSHUDWLRQV�HQGLQJ�LQ�,UDT��WKH�XUJHQF\�RI�WKH�LVVXHV�IDFLQJ�RXU�WURRSV�DQG�YHWHUDQV�IURP�WKH�IURQW�OLQHV�LQ�
$IJKDQLVWDQ�WR�WKH�KRPHIURQW�KDV�RQO\�KHLJKWHQHG��,$9$�ORRNV�IRUZDUG�WR�ZRUNLQJ�ZLWK�&RQJUHVV��WKH�$GPLQLVWUDWLRQ�DQG�WKH�
YHWHUDQV¶�FRPPXQLW\�WR�DFFRPSOLVK�WKH�JRDOV�LQ�RXU������3ROLF\�$JHQGD�DQG�HQVXUH�WKDW�HYHU\�YHWHUDQ�UHFHLYHV�WKH�ZHOFRPH�
KRPH�KH�RU�VKH�GHVHUYHV��7RJHWKHU��ZH�FDQ�VKRZ�WKH�DOPRVW�����PLOOLRQ�YHWHUDQV�RI�,UDT�DQG�$IJKDQLVWDQ�DQG�WKHLU�IDPLOLHV�WKDW�
we’ve got their back and make this generation of veterans the New Greatest Generation.

6LQFHUHO\�

Paul Rieckhoff

Founder and CEO

Iraq and Afghanistan Veterans of America

INTRODUCTION
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2011: PROGRESS OvER POLITICS
WHILE WE HAvE SEEN DRAMATIC INCREASES TO vETERANS’ bENEFITS SINCE 2006, SWEEPING REFORMS 
WERE GOING TO bE DIFFICULT TO ACHIEvE IN A HYPER-PARTISAN CASH-STRAPPED CONGRESS IN 2011. 

:LWK�UHVRXUFHV�WLJKW�DFURVV�WKH�JRYHUQPHQW��,$9$�IRFXVHG�RQ�D�IHZ�VFDODEOH��EXW�QHFHVVDU\��OHJLVODWLYH�DQG�UHVHDUFK�
FDPSDLJQV��%HJLQQLQJ�ZLWK�,$9$¶V�VLJQDWXUH�DGYRFDF\�HYHQW��6WRUP�WKH�+LOO�������WKLV�IRFXV�RQ�TXDOLW\�RYHU�TXDQWLW\�ZDV�
UHPDUNDEO\�VXFFHVVIXO��7ZR�RXW�RI�WKH�¿YH�YHWHUDQV�UHODWHG�ELOOV�VLJQHG�E\�WKH�3UHVLGHQW�LQ������ZHUH�,$9$�OHG��DQG�WKUHH�RXW�
RI�¿YH�FRQWDLQHG�WRS�SULRULWLHV�IRU�,$9$��$GGLWLRQDOO\��ZH�ZHUH�DEOH�WR�H[WHQG�HPSOR\PHQW�DQG�HGXFDWLRQ�DVVLVWDQFH�WKURXJK�WKH�
development of creative partnerships and innovative online programs. Below are several of the victories IAVA achieved for our 
PHPEHUV�LQ������

EMPLOYMENT 
3DVVHG�WKH�92:�WR�+LUH�+HURHV�$FW��+�5�������WKDW�ZLOO�WUDQVODWH�PLOLWDU\�VNLOOV�LQWR�FLYLOLDQ�MREV��LPSURYH�WKH�
Transition Assistance Program (TAP) to provide resume and career counseling and provide tax incentives of up to 
�������IRU�HDFK�YHWHUDQ�D�EXVLQHVV�KLUHV�

([WHQGHG�86(55$�SURWHFWLRQV�WR�WKH�1DWLRQDO�*XDUG�WKURXJK�WKH������1DWLRQDO�'HIHQVH�$XWKRUL]DWLRQ�$FW�

EDUCATION
5HVWRUHG�WKH�*,�%LOO�EHQH¿WV��+�5��������RI�KXQGUHGV�RI�YHWHUDQV�WKDW�ZHUH�QHJDWLYHO\�DIIHFWHG�E\�WKH������XSJUDGHV�
WR�WKH�3RVW������*,�%LOO�LQ�RUGHU�WR�KHOS�WKHVH�YHWHUDQV�FRPSOHWH�WKHLU�HGXFDWLRQ��

MILITARY FAMILIES
/DXQFKHG�³8QVXQJ�+HURHV��0LOLWDU\�)DPLOLHV�$IWHU�7HQ�<HDUV�RI�:DU�́ �,$9$¶V�FRPSUHKHQVLYH�SROLF\�UHSRUW�RQ�WKH�
HFRQRPLF��KHDOWK�DQG�HGXFDWLRQ�LVVXHV�IDFLQJ�PLOLWDU\�IDPLOLHV��

HEALTH CARE
([WHQGHG�EHKDYLRUDO�KHDWK�VHUYLFHV�WR�WKH�6HOHFW�5HVHUYHV��DQG�PDQGDWHG�SUH��DQG�SRVW�GHSOR\PHQW�EHKDYLRUDO�
health screening. 
 
Expanded health care access by allowing military physicians to practice across state lines and developed a registry 
for burn pit exposure. 
 
Extended better care and protections for victims of Military Sexual Trauma.
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IAvA 2012 POLICY PRIORITIES
IAvA STANDS READY TO ACT ON ALL OF THE RECOMMENDATIONS IN THIS AGENDA, bUT THE FOLLOWING 
ISSUES ARE THE MOST URGENT ACTIONS CONGRESS, THE PRESIDENT AND LOCAL PARTNERS MUST TAKE TO 
ENSURE THAT vETERANS OF IRAq AND AFGHANISTAN GET THE CARE AND SUPPORT THEY HAvE EARNED.

EMPLOY THE NEW GREATEST GENERATION:
$PHULFD¶V�QHZHVW�YHWHUDQV�FRQWLQXH�WR�IDFH�VHULRXV�HPSOR\PHQW�FKDOOHQJHV��,Q�������WKH�XQHPSOR\PHQW�UDWH�IRU�
,UDT�DQG�$IJKDQLVWDQ�HUD�YHWHUDQV�ZDV�D�VWDJJHULQJ������SHUFHQW��PRUH�WKDQ�WKUHH�SHUFHQWDJH�SRLQWV�KLJKHU�WKDQ�WKH�
QDWLRQDO�DYHUDJH��$Q�DYHUDJH�RI���������2,)�2()�YHWHUDQV�VWUXJJOHG�WR�¿QG�JDLQIXO�HPSOR\PHQW�LQ�WKH�PRVW�VHYHUH�
HFRQRPLF�UHFHVVLRQ�LQ�GHFDGHV��&RPSRXQGLQJ�WKH�SUREOHP��,UDT�DQG�$IJKDQLVWDQ�YHWHUDQV�OHDYH�DFWLYH�GXW\�DQG�
¿QG�WKDW�PDQ\�FLYLOLDQ�HPSOR\HUV�GR�QRW�XQGHUVWDQG�WKH�YDOXH�RI�WKHLU�PLOLWDU\�VNLOOV�DQG�H[SHULHQFH��

,Q�������,$9$�OHG�WKH�SXVK�WR�SDVV�WKH�9RZ�WR�+LUH�+HURHV�$FW��7KLV�LPSRUWDQW�OHJLVODWLRQ�ZDV�WKH�RQO\�HPSOR\PHQW�
ELOO�SDVVHG�E\�WKH����WK�&RQJUHVV�DQG�VLJQHG�LQWR�ODZ�E\�WKH�3UHVLGHQW��9RZ�WR�+LUH�+HURHV�IXO¿OOHG�PDQ\�RI�
,$9$¶V�SROLF\�JRDOV��EXW�,$9$�ZLOO�FRQWLQXH�WR�¿JKW�IRU�DGGLWLRQDO�UHIRUPV��7KHVH�LQFOXGH�VWUHQJWKHQLQJ�86(55$�MRE�
SURWHFWLRQV��FRQWLQXLQJ�PRGHUQL]DWLRQ�RI�7$3�VHUYLFHV��LQFUHDVLQJ�HQWUHSUHQHXULDO�RSSRUWXQLWLHV��GHYHORSLQJ�EHVW�
practices for hiring veterans and encouraging partnerships between the veterans’ community and corporate America 
to ensure that we do not lose our investment in the New Greatest Generation of veterans.

PREvENT SUICIDE AMONG TROOPS AND vETERANS:
The number of active duty suicides reached epidemic levels in the past few years. One active duty service member 
FRPPLWV�VXLFLGH�DSSUR[LPDWHO\�HYHU\����KRXUV��DQG�WKH�UDWH�IRU�YHWHUDQV�LV�OLNHO\�HYHQ�ZRUVH��6HULRXV�VKRUWDJHV�
RI�PLOLWDU\�PHQWDO�KHDOWK�SURIHVVLRQDOV��FRXSOHG�ZLWK�WKH�KHDY\�VWLJPD�DVVRFLDWHG�ZLWK�HYHQ�VHHNLQJ�FDUH��KDYH�
UHVXOWHG�LQ�WKRVH�ZKR�DUH�PRVW�LQ�SHULO�QRW�JHWWLQJ�WKH�FDUH�WKH\�QHHG��)XUWKHUPRUH��ZH�FXUUHQWO\�KDYH�QR�ZD\�WR�
accurately track the rate of veteran suicide. 

IAVA recommends that the Department of Defense (DoD) and Department of Veterans Affairs (VA) launch a joint 
national campaign to combat the stigma of seeking help for combat stress injuries and to promote the use of VA and 
'R'�VHUYLFHV�VXFK�DV�9HW�&HQWHUV�DQG�WKH�9HWHUDQV�&ULVLV�/LQH��$OVR��E\�H[SDQGLQJ�WKH�&HQWHU�IRU�'LVHDVH�&RQWURO�
DQG�3UHYHQWLRQ��&'&��1DWLRQDO�9LROHQW�'HDWK�5HSRUWLQJ�6\VWHP�V\VWHP�WR�DOO����VWDWHV��ZH�FDQ�DFFXUDWHO\�WUDFN�
WKH�UDWH�RI�YHWHUDQ�VXLFLGH��$OO�HIIRUWV�PXVW�EH�FRPSOHPHQWHG�E\�D�SUHVLGHQWLDO�FDOO�WR�DFWLRQ�IRU�D�GUDPDWLF�LQFUHDVH�
in the number of new mental health professionals providing care as well as the development of new screening and 
treatment tools.

ENSURE THE SUCCESS OF STUDENT vETERANS 
,$9$�OHG�WKH�¿JKW�IRU�WKH�3RVW������*,�%LOO��+XQGUHGV�RI�WKRXVDQGV�RI�YHWHUDQV�DQG�WKHLU�IDPLOLHV�KDYH�XVHG�WKH�3RVW�
�����*,�%LOO�VLQFH�LW�ZDV�LPSOHPHQWHG�LQ�������-XVW�OLNH�LWV�:RUOG�:DU�,,�SUHGHFHVVRU��KRZHYHU��WKH�3RVW������*,�%LOO�LV�
D�VLJQL¿FDQW�LQYHVWPHQW�LQ�RXU�FRXQWU\¶V�VHUYLFHPHQ�DQG�ZRPHQ��

It is critical that we continue to research and develop best practices for schools and veterans to ensure that service 
PHPEHUV�VXFFHHG�LQ�VFKRRO�DQG�RXU�LQYHVWPHQW�SD\V�GLYLGHQGV��:KLOH�PDQ\�IRU�SUR¿W�VFKRROV�DUH�SURYLGLQJ�D�
JRRG�VHUYLFH�WR�YHWHUDQV�DQG�WKHLU�IDPLOLHV��PDQ\�DUH�ZDVWLQJ�YHWHUDQV¶�WLPH��EHQH¿WV�DQG�8�6��WD[SD\HU�GROODUV��
3RWHQWLDOO\��WHQV�RI�WKRXVDQGV�RI�YHWHUDQV�DUH�ZDVWLQJ�WKHLU�*,�%LOO�DQG�7XLWLRQ�$VVLVWDQFH�RQ�GHJUHHV�WKDW�GR�QRW�
SURYLGH�WKH�MRE�WUDLQLQJ�WKDW�WKH\�QHHG��&XUUHQWO\��WKHUH�LV�QR�ZD\�WR�KHOS�YHWHUDQV�LGHQWLI\�WKH�JRRG�VFKRROV�IURP�
WKH�EDG�DFWRUV�ZKR�FDUSHW�ERPE�YHWHUDQV�ZLWK�GHFHSWLYH�UHFUXLWLQJ�DQG�DGYHUWLVLQJ��$GGLWLRQDOO\��DV�DWWHQWLRQ�VKLIWV�
IURP�WKH�ZDU��DQG�WKH�IHGHUDO�GH¿FLW�EHFRPHV�:DVKLQJWRQ¶V�IRFXV��ZH�PXVW�¿JKW�WR�HQVXUH�WKDW�WKH�*,�%LOO�UHPDLQV�D�
SULRULW\�IRU�ODZPDNHUV��7R�GR�WKLV��ZH�PXVW�EH�FHUWDLQ�WKDW�YHWHUDQV�DQG�WKHLU�IDPLOLHV�DUH�JHWWLQJ�WKH�EHVW�HGXFDWLRQDO�
value for their dollar and have access to all the information they need to make sound educational choices. This will 
require schools who engage in fraud and predatory recruitment to not receive federal dollars.

2012 POLICY AGENDA
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SUPPORT WOMEN vETERANS
Since the integration of the armed forces and the removal of most restrictions on military jobs that women could 
SHUIRUP��IHPDOH�VHUYLFH�PHPEHUV�KDYH�GLVWLQJXLVKHG�WKHPVHOYHV�LQ�FRPEDW�DQG�DV�OHDGHUV��7KHLU�FRQWULEXWLRQV�
DUH�ZHOO�UHFRJQL]HG�DQG�IHPDOH�VHUYLFH�PHPEHUV�LQ�,UDT�DQG�$IJKDQLVWDQ�KDYH�EHHQ�DZDUGHG�PHGDOV�IRU�YDORU��
LQFOXGLQJ�WKH�6LOYHU�6WDU��6WLOO��ZRPHQ�IDFH�XQLTXH�FKDOOHQJHV�ERWK�LQ�VHUYLFH�DQG�DV�YHWHUDQV��+LJK�UDWHV�RI�VXLFLGH�
DQG�GLYRUFH��ODUJH�QXPEHUV�VXIIHULQJ�IURP�376'�DQG�DQ�LQFUHDVLQJ�SUHVHQFH�DPRQJ�WKH�UDQNV�RI�WKH�KRPHOHVV�DUH�
MXVW�D�IHZ�RI�WKH�FKDOOHQJHV�IDFHG�E\�ZRPHQ�ZKR�KDYH�DQVZHUHG�WKH�FDOO�WR�GXW\��:RPHQ�DUH�WKH�IDVWHVW�JURZLQJ�
segment of the VA population and account for 11.7 percent of service members in OIF and OEF. 

IAVA believes that female veterans deserve the highest standards of care and treatment. Congress should increase 
IXQGLQJ�WR�9$�KHDOWK�FDUH�WR�KLUH�PRUH�IHPDOH�SUDFWLWLRQHUV�ZKR�VSHFLDOL]H�LQ�ZRPHQV¶�KHDOWK��DQG�IRVWHU�DQ�LQWHUQDO�
FXOWXUH�WKDW�ZHOFRPHV�IHPDOH�YHWHUDQV�LQWR�9$�FDUH��:H�DOVR�EHOLHYH�WKDW�VHUYLFH�SURYLGHUV�PXVW�UHFRJQL]H�WKH�
XQLTXH�QHHGV�RI�ZRPHQ�DQG�PRYH�UDSLGO\�WR�PHHW�WKHP��,$9$�KDV�EHHQ�D�OHDGHU�LQ�WKLV�¿JKW�DQG�ZH�ZLOO�FRQWLQXH�WR�
OHDG�WKH�¿JKW�LQ�FDULQJ�IRU�WKH�ZRPHQ�ZKR�KDYH�OHG�RXU�QDWLRQ�



10

AbOUT IAvA’s POLICY AGENDA
TO SET OUR NATION’S NEWEST GENERATION OF vETERANS UP FOR SUCCESS AND PROvIDE THE FULL 
MEASURE OF CARE, SERvICES AND OPPORTUNITY THAT THEIR SERvICE HAS EARNED WILL TAKE THE 
COMbINED EFFORTS OF FEDERAL AND STATE GOvERNMENTS IN PARTNERSHIP WITH PRIvATE AND NONPROFIT 
SECTORS.

6LQFH�������,$9$�KDV�EHHQ�D�OHDGLQJ�YRLFH�LQ�¿JKWLQJ�IRU�WKH�FDUH��VHUYLFHV�DQG�RSSRUWXQLWLHV�WKDW�YHWHUDQV�KDYH�HDUQHG��,Q�WKH�
SDVW�IHZ�\HDUV��WKH�JRYHUQPHQW�KDV�DQVZHUHG�WKDW�FDOO�ZLWK�QHZ�LQLWLDWLYHV�OLNH�WKH�3RVW������*,�%LOO��&DUHJLYHUV�DQG�9HWHUDQV�
2PQLEXV�+HDOWK�6HUYLFHV�$FW��VWRS�ORVV�SD\��7UDQVLWLRQ�$VVLVWDQFH�3URJUDP�UHIRUPV�DQG�WKH�92:�WR�+LUH�+HURHV�$FW��:KLOH�
WKHVH�DQG�PDQ\�RWKHU�DGYDQFHV�LQ�YHWHUDQV¶�FDUH�ZHUH�ODQGPDUN�LPSURYHPHQWV��WKH�JRYHUQPHQW�DORQH�FDQQRW�VROYH�WKH�
challenges that Iraq and Afghanistan veterans face in order to them up for success.

7R�EXLOG�WKH�1HZ�*UHDWHVW�*HQHUDWLRQ��DOO�VHFWRUV�RI�IHGHUDO��VWDWH�DQG�ORFDO�JRYHUQPHQW�PXVW�HQJDJH�ZLWK�WKH�SULYDWH�DQG�
QRQSUR¿W�VHFWRUV�LQ�RUGHU�WR�SURYLGH�IRU�WKH�QHHGV�RI�YHWHUDQV�DQG�WKHLU�IDPLOLHV�DQG�FUHDWH�RSSRUWXQLWLHV�IRU�WKHP�WR�WKULYH��7KH�
3UHVLGHQW��PHPEHUV�RI�&RQJUHVV��JRYHUQRUV�DQG�PD\RUV�DOO�KDYH�D�VKDUHG�VWDNH�LQ�D�VXFFHVVIXO�WUDQVLWLRQ�KRPH��,$9$�EHOLHYHV�
WKDW�JRRG�SROLF\�GRHV�QRW�HQG�ZLWK�WKH�IHGHUDO�JRYHUQPHQW��DQG�WKDW�FRPPXQLWLHV�DORQJVLGH�DOO�OHYHOV�RI�JRYHUQPHQW�KDV�WKH�
responsibility to care for and empower our nation’s heroes. Many of the issues facing veterans today are described in quotes 
from IAVA member veterans throughout this document.

)ROORZLQJ�DQ�H[KDXVWLYH�VXUYH\�RI�RXU�PHPEHUVKLS��FRQVXOWDWLRQ�ZLWK�RWKHU�SROLF\�H[SHUWV�DQG�LQSXW�IURP�WKH�9HWHUDQ�
6HUYLFH�2UJDQL]DWLRQV��962��,$9$�GHYHORSHG�WKH�SROLF\�UHFRPPHQGDWLRQV�IRXQG�LQ�WKLV�GRFXPHQW��0DQ\�UHFRPPHQGDWLRQV�
DUH�OHJLVODWLYH��ZKLOH�PDQ\�RWKHUV�DUH�WDUJHWHG�DW�WKH�H[HFXWLYH�EUDQFK��ORFDO�JRYHUQPHQWV�DQG�WKH�SULYDWH�DQG�QRQSUR¿W�
VHFWRUV��1H[W�WR�HDFK�UHFRPPHQGDWLRQ�DUH�LFRQV�UHSUHVHQWLQJ�WKH�VWDNHKROGHUV�ZKR�FDQ�WDNH�DFWLRQ�RQ�HDFK�LVVXH��:H�KDYH�
RUGHUHG�WKH�LFRQV�WR�UHÀHFW�WKH�OHYHO�RI�OHDGHUVKLS�UHTXLUHG�E\�HDFK�VWDNHKROGHU��,Q�������,$9$�ZLOO�EH�ORRNLQJ�WR�WKH�IROORZLQJ�
stakeholders for leadership and action on veterans’ issues:

CONGRESS EXECUTIVE

PRIVATE SECTOR NONPROFIT SECTOR

STATE & LOCAL 
GOVERNMENT

 

  

21st CENTURY  
SOLUTIONS

In addition to identifying stakeholders for the policy recommendations IAVA is also identifying innovative 
VROXWLRQV�IRU���VW�&HQWXU\�YHWHUDQV��7KHVH�UHFRPPHQGDWLRQV�XVH�WKH�ODWHVW�WHFKQRORJ\�DQG�EXVLQHVV�
practices to generate creative solutions to problems facing the New Greatest Generation.

ExAMPLE:

I. Track frequency of veteran suicides by funding the expansion of the CDC’s National Violent Death 
Reporting System violent death reporting system to all 50 states. Mandate that veteran status is reported by 
the medical examiners.

7KLV�LQGLFDWHV�WKDW�WKH�DERYH�UHFRPPHQGDWLRQ�FDQ�EH�FRPSOHWHG�HLWKHU�WKURXJK�&RQJUHVVLRQDO�PDQGDWH��6WDWH�DFWLRQ��RU�
independent action by the Executive Branch.

2012 POLICY AGENDA
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THE UNACCEPTAbLY HIGH UNEMPLOYMENT RATE FOR IRAq- AND AFGHANISTAN-ERA vETERANS IS TAKING AN 
ENORMOUS ECONOMIC AND EMOTIONAL TOLL ON NEW vETERANS AND THEIR FAMILIES.

9HWHUDQ�XQHPSOR\PHQW�FRQWLQXHV�WR�ULVH��'HVSLWH�WKHLU�WUDLQLQJ��NQRZOHGJH�DQG�H[SHULHQFH��YHWHUDQV�RI�,UDT�DQG�$IJKDQLVWDQ�
FRQWLQXH�WR�VWUXJJOH�ZKHQ�WUDQVLWLRQLQJ�WR�FLYLOLDQ�OLIH��,Q�������WKH�DYHUDJH�XQHPSOR\PHQW�UDWH�RI�2,)�2()�21'�HUD�YHWHUDQV�
ZDV������SHUFHQW�FRPSDUHG�WR�WKH�QDWLRQDO�DYHUDJH�RI�����SHUFHQW��7KDW�PHDQV���������YHWHUDQV�ZHUH�XQDEOH�WR�¿QG�
HPSOR\PHQW��7KHVH�QXPEHUV�PD\�QRW�JLYH�WKH�IXOO�SLFWXUH��$FFRUGLQJ�WR�D�VXUYH\�RI�,$9$¶V�PHPEHUVKLS�LQ�-DQXDU\�RI�������
�����SHUFHQW�RI�UHVSRQGHQWV�ZHUH�XQHPSOR\HG��,$9$�OHG�WKH�¿JKW�WR�SDVV�WKH�EL�SDUWLVDQ�9RZ�WR�+LUH�+HURHV�$FW��WKH�RQO\�
HPSOR\PHQW�OHJLVODWLRQ�VLJQHG�LQWR�ODZ�LQ�������EXW�D�OLQJHULQJ�UHFHVVLRQ�ZLOO�FRQWLQXH�WR�WDNH�LWV�WROO��7KH�$GPLQLVWUDWLRQ�KDV�
DOVR�VXJJHVWHG�WKDW�WKH�FXUUHQW�IRUFH�ZLOO�VKULQN�EHWZHHQ����WR����SHUFHQW�DV�D�UHVXOW�RI�FXWV�WR�WKH�3HQWDJRQ�EXGJHW��FUHDWLQJ�
more veterans and making the employment situation gloomier. Calls for austerity in government will also hit new veterans 
GLVSURSRUWLRQDWHO\��0DQ\�FRQWLQXH�LQ�SXEOLF�VHUYLFH�E\�ZRUNLQJ�LQ�IHGHUDO��VWDWH��DQG�ORFDO�JRYHUQPHQW�DIWHU�WKH\�OHDYH�WKH�
PLOLWDU\�������SHUFHQW�RI�,UDT��DQG�$IJKDQLVWDQ�HUD�YHWHUDQV�ZRUN�LQ�WKH�SXEOLF�VHFWRU��

)LQGLQJ�D�MRE�LV�KDUG�EXW�¿QGLQJ�TXDOLW\�HPSOR\PHQW�LV�HYHQ�KDUGHU��,UDT�DQG�$IJKDQLVWDQ�YHWHUDQV�OHDYLQJ�WKH�DFWLYH�GXW\�
military encounter civilian employers who do not understand the value of their skills and military experience. One study found 
WKDW�PRUH�WKDQ����SHUFHQW�RI�HPSOR\HUV�GR�QRW�EHOLHYH�WKH\�KDYH�³D�FRPSOHWH�XQGHUVWDQGLQJ�RI�WKH�TXDOL¿FDWLRQV�H[�VHUYLFH�
PHPEHUV�RIIHU�́ �7KH�GDQJHU�LV�WKDW�YHWHUDQV�RI�,UDT�DQG�$IJKDQLVWDQ�ZLOO�IROORZ�WKH�VDPH�WUHQGV�DV�9LHWQDP�HUD�YHWHUDQV�
DQG�UHPDLQ�VLJQL¿FDQWO\�EHKLQG�WKH�FXUYH�RQ�HPSOR\PHQW�DQG�HDUQLQJV��9LHWQDP�YHWHUDQV�KDG�D�VXEVWDQWLDO�ZDJH�JDS�ZLWK�
WKHLU�FLYLOLDQ�FRQWHPSRUDULHV�XQWLO�WKHLU�¿IWLHV�DQG�2,)�2()�YHWV�ZLWK�FROOHJH�GHJUHHV�HDUQHG���������OHVV�WKDQ�WKHLU�FLYLOLDQ�
contemporaries. The population of veterans who need assistance could become chronic and consume substantial resources in 
social safety net programs. A small investment now could help some of America’s most highly trained and motivated individuals 
contribute to the solution instead of the problem.

1DWLRQDO�*XDUGVPHQ�DQG�5HVHUYLVWV�KDYH�EHHQ�KLW�SDUWLFXODUO\�KDUG�RQ�WKH�HPSOR\PHQW�IURQW��7KH�FRQÀLFWV�LQ�,UDT�DQG�
Afghanistan have relied on National Guard and Reserve forces in an unprecedented manner. Guard and Reserve units 
FRPSULVH����SHUFHQW�RI�DOO�VHUYLFH�PHPEHUV�ZKR�GHSOR\HG�LQ�VXSSRUW�RI�2,)�DQG�2()��0DQ\�RWKHUV�KDYH�EHHQ�PRELOL]HG�IRU�
stateside deployments. High deployment rates coupled with uncertainty about when the next deployment may come have 
PDGH�HPSOR\HUV�QHUYRXV��7HQV�RI�WKRXVDQGV�RI�5HVHUYLVWV�UHWXUQLQJ�IURP�FRPEDW�DUH�QRW�EHLQJ�SURPSWO\�UH�HPSOR\HG��RWKHUV�
DUH�QRW�UHFHLYLQJ�WKH�IXOO�SD\��SHQVLRQV��KHDOWK�FDUH�FRYHUDJH�DQG�RWKHU�EHQH¿WV�WR�ZKLFK�WKH\�DUH�HQWLWOHG��)RU�WKRVH�ZKRVH�
UH�HPSOR\PHQW�ULJKWV�DUH�LJQRUHG��WKH�8QLIRUPHG�6HUYLFHV�(PSOR\PHQW�DQG�5H�HPSOR\PHQW�5LJKWV�$FW��86(55$��RIIHUV�OLWWOH�
UHOLHI��,W�LV�D�QREOH�VHQWLPHQW�WKDW�ODFNV�³WHHWK´�LQ�LWV�HQIRUFHPHQW�

,$9$�KDV�DOVR�SDUWQHUHG�ZLWK�PDQ\�LQGXVWU\�OHDGHUV��LQFOXGLQJ�&%5(�����+RXU�)LWQHVV��%ULWLVK�7HOHFRP��&LVFR�6\VWHPV�
and Futures Inc) to provide innovative approaches to solving the veteran employment crisis and support the New Greatest 
Generation.

Any successful approach to providing veterans with greater employment opportunities must include public and private partners. 
,Q�������PDQ\�FRPSDQLHV�FRPPLWWHG�WR�KLULQJ�QHZ�YHWHUDQV��,$9$�SDUWQHUHG�ZLWK�WKH�8�6��&KDPEHU�RI�&RPPHUFH�WR�EHJLQ�D�
series of Smart Job Fairs in cities across the nation to provide veterans with mentoring and coaching on job search skills as well 
DV�DFFHVV�WR�FRPSDQLHV�ORRNLQJ�WR�OHYHUDJH�YHWHUDQV¶�VNLOOV��H[SHULHQFH�DQG�OHDGHUVKLS��

7KHVH�6PDUW�-RE�)DLUV�DUH�KLJK�WRXFK��GDWD�GULYHQ�HYHQWV�WKDW�SURYLGH�D�IXOO�UDQJH�RI�VHUYLFHV�IURP�3RVW������*,�%LOO�KHOS�WR�
UHVXPH�ZRUNVKRSV�DQG�QHWZRUNLQJ�RSSRUWXQLWLHV��$GGLWLRQDOO\��HYHU\�YHWHUDQ�ZKR�DWWHQGV�D�6PDUW�-RE�)DLU�LV�JLYHQ�UHVXPH�
ZULWLQJ�FODVVHV��LQWHUYLHZ�WUDLQLQJ��3RVW������*,�%LOO�EHQH¿W�VXSSRUW�DQG�D������JLIW�FHUWL¿FDWH�IRU�EXVLQHVV�DWWLUH�DW�-&3HQQH\��
%XLOGLQJ�RQ�WKH�VXFFHVV�RI�RXU�¿UVW�6PDUW�-RE�)DLU�LQ�6DQ�)UDQFLVFR��,$9$�DQG�WKH�&KDPEHU�ZLOO�KRVW�DW�OHDVW�IRXU�DGGLWLRQDO�MRE�
IDLUV��VWDUWLQJ�ZLWK�$WODQWD��&KLFDJR��'DOODV�DQG�1HZ�<RUN�

,Q�2FWREHU�������WKH�6DQ�)UDQFLVFR�6PDUW�-RE�)DLU�KRVWHG�����FRQ¿UPHG�,UDT�DQG�$IJKDQLVWDQ�YHWHUDQV�DQG�YHWHUDQ�
IULHQGO\�HPSOR\HUV�LQFOXGLQJ�%HFKWHO��6RXWKZHVW�DQG�7HVOD��DV�ZHOO�DV�ORFDO�QRQSUR¿W�JURXSV�LQFOXGLQJ�6ZRUGV�WR�3ORZVKDUHV��
6DOYDWLRQ�$UP\��)DUPHU�&RDOLWLRQ�DQG�*RRGZLOO��DOO�FRPPLWWHG�WR�KLULQJ�RXU�KHURHV�DQG�¿QGLQJ�WKHP�ODVWLQJ�HPSOR\PHQW�DQG�
RU�HPSOR\PHQW�UHODWHG�VHUYLFHV��([LW�GDWD�IURP�WKH�IDLU�VKRZHG�DQ�LPSUHVVLYH�GD\�RI�LPSDFW�ZLWK�PRUH�WKDQ����SHUFHQW�RI�
DWWHQGHHV�IHHOLQJ�PRUH�FRQ¿GHQW�DERXW�WKHLU�DELOLW\�WR�JHW�D�MRE�DQG����SHUFHQW�RI�DOO�DWWHQGHHV�UHSRUWLQJ�WKDW�WKH\�KDG�VHFXUHG�D�
IROORZ�XS�PHHWLQJ�DV�D�UHVXOW�RI�WKH�IDLU�

1. EMPLOY THE NEW GREATEST GENERATION
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1. EMPLOY THE NEW GREATEST GENERATION

,$9$�DOVR�ZRUNHG�ZLWK�&RQJUHVV�WR�H[WHQG�WD[�FUHGLWV�WR�FRPSDQLHV�WKDW�KLUH�YHWHUDQV�WR�LQFHQWLYL]H�KLULQJ�HIIRUWV�ZLWKLQ�WKH�
SULYDWH�VHFWRU��1RZ�WKH�FRXQWU\�PXVW�FRPH�WRJHWKHU�WR�HQVXUH�WKDW�YHWHUDQV�QRW�RQO\�¿QG�HPSOR\PHQW��EXW�WKDW�WKH\�WKULYH�LQ�WKH�
workplace and develop meaningful careers. IAVA believes that we can end the veterans’ unemployment crisis by encouraging 
FRPSDQLHV�WR�KLUH�YHWV��SURPRWLQJ�YHWHUDQ�HQWUHSUHQHXUVKLS�DQG�SURWHFWLQJ�YHWHUDQV¶�MREV�

For more information about the employment and education challenges of new veterans, please see the IAVA Issue Report, “Careers After Combat: 
Employment and Education Challenges for Iraq and Afghanistan Veterans.” All IAVA reports are available at  
www.iava.org/reports.
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1.1 ENCOURAGE COMPANIES TO HIRE vETERANS

I.�&UHDWH�D�IHGHUDO�JUDQW�RU�QR�LQWHUHVW�ORDQ�
program for states that create job placement 
and incentive programs for veterans seeking 
FHUWL¿FDWLRQ�LQ�D�³JUHHQ´�RU�³HPHUJLQJ´�LQGXVWU\�
IURP�DQ�DFFUHGLWHG�WUDGH�VFKRRO��FROOHJH�RU�
university. 

II. Provide tax credits for patriotic employers that 
support employees in the Reserve or National 
*XDUG�ZKR�DUH�FDOOHG�WR�DFWLYH�GXW\�IRU�RYHU����
days by paying the difference between service 
members’ civilian salaries and military wages. 

 

III.�,PSOHPHQW�3XEOLF�/DZ��������²�WKH�92:�
to Hire Heroes Act — to ensure that the intent of 
Congress is met in a timely fashion.

Iv. Overhaul the Transition Assistance Program 
(TAP) to allow the program to be tailored to 
the skill set and education level of the service 
member. 

v. Overhaul the Department of Labor (DoL) 
2QH�6WRS�HPSOR\PHQW�FHQWHUV�WR�SURYLGH�VNLOO�
and education level appropriate counseling 
and employment services to veterans and 
better integrate employment services with the 
Department of Veteran Affairs.

vI. Convene a presidential summit on veteran 
HPSOR\PHQW�WKDW�FRQQHFWV�YHWHUDQV��FRUSRUDWH�
OHDGHUV�DQG�FRPPXQLW\�EDVHG�QRQSUR¿WV�

vII. Establish a set of best practices for 
UHFUXLWLQJ��KLULQJ�DQG�HPSOR\LQJ�YHWHUDQV�WKDW�FDQ�
be disseminated and adopted by all public and 
SULYDWH�RUJDQL]DWLRQV��&UHDWH�D�QDWLRQDO�SXEOLF�
awareness campaign to disseminate these best 
practices and educate prospective employers.

vIII. Create state and local veterans’ preference 
laws for all levels of government hiring and 
contracting.

Ix. Initiate a longitudinal public relations 
FDPSDLJQ�DPRQJ�WKH�SXEOLF��SULYDWH�DQG�
QRQSUR¿W�VHFWRUV�WDUJHWHG�DW�SURVSHFWLYH�
employers and hiring agencies to help reduce 
the stigma surrounding PTSD or other mental 
injuries in the workplace.

x. Develop a job search training program for 
YHWHUDQV�RXWVLGH�RI�ZKDW�LV�RIIHUHG�E\�'R/��'R'�
and VA. This program should come from the 
SULYDWH�DQG�QRQSUR¿W�VHFWRUV�DQG�IRFXV�RQ�MRE�
VHDUFK�SODQQLQJ��UHVXPH�FRDFKLQJ�DQG�LQWHUYLHZ�
skills. 

xI. Develop small regional job fairs that are 
targeted to local markets and ensure that 
prospective employers have local positions 
DYDLODEOH��ZDQW�WR�KLUH�DQG�DUH�WUDLQHG�RQ�WKH�
value that veterans bring to the workplace.

xII.�'HYHORS�DQG�¿HOG�D�WRRO�WKDW�WUDQVODWHV�
PLOLWDU\�VFKRROV��VNLOOV�DQG�MREV�LQWR�SURIHVVLRQDO�
equivalents in the civilian market. 

xIII. Develop industry focused retraining 
programs to help veterans translate their skills 
and bridge the gaps between their military skills 
and what skills they need in the civilian market. 

EMPLOYERS’ KNOWLEDGE AbOUT vETERANS IS bASED 
ON FICTIONAL MOvIES AND THE MEDIA. MILITARY 
ExPERIENCE IS NOT RELEvANT TO COMPANIES.

-CHRIS, IAvA MEMbER vETERAN
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xIv. Provide a tax deduction to businesses that 
provide additional training to ensure returning 
Reservists and National Guardsmen have the 
same level of training and seniority as their 
QRQ�YHWHUDQ�SHHUV��7KH�WD[�GHGXFWLRQ�VKRXOG�EH�
equal to the cost of the additional training up to 
�������DQG�LW�PXVW�DOVR�EH�DYDLODEOH�WR�YHWHUDQ�
owned small businesses.

xv. Create a tax credit for individual veterans 
ZKR��ZLWKLQ����\HDUV�RI�VHSDUDWLRQ�IURP�VHUYLFH��
complete skills training beyond what their 
HGXFDWLRQ�EHQH¿WV�FRYHU��

xvI. Simplify the service requirements for 
the Troops to Teachers program. Expand the 
impact of Troops to Teachers by including the 
recruitment of paraprofessionals — substitute 
WHDFKHUV��FRXQVHORUV��VSHHFK�SDWKRORJLVWV��
-527&�LQVWUXFWRUV��DGPLQLVWUDWRUV��FRDFKHV�DQG�
librarians — to increase the amount of veterans 
in the education system. 

xvII. Provide oversight and collaboration 
to successfully implement the Veterans 
Employment Initiative for the federal government. 
7KH�9$�DQG�8�6��2I¿FH�RI�3HUVRQQHO�DQG�
Management (OPM) should update the Veterans 
6HUYLFH�2UJDQL]DWLRQ��962��FRPPXQLW\�RQ�WKH�
progress of the initiative on a quarterly basis. 
If this goal is missed two times then Congress 
should create an advisory board comprised of 
leaders in the VSO community to oversee the 
progress of the Veterans Employment Initiative. 

 
 

xvIII. Mandate public reporting of all VETS–
100 forms for all federal contractors with a 
FRQWUDFW�H[FHHGLQJ�����������5HTXLUH�DOO�IHGHUDO�
contractors to disclose the number of veterans 
currently working for them. This information 
should be publicly accessible on the central 
website operated by the U.S. Small Business 
Administration.

I. Expand DoD Transition Assistance to provide 
targeted small business training to separating 
veterans who want to become entrepreneurs. 

 

II. Allow the Departments of Defense and Labor 
to conduct Transition Assistance Program (TAP) 
training at facilities outside of military bases.

1.2 ENCOURAGE vETERAN ENTREPRENEURSHIP 

 

III. Expand the Entrepreneurship Bootcamp for 
Veterans (EBV) to all veterans. 

Iv. Require that any construction project 
¿QDQFHG�E\�IHGHUDO�RU�VWDWH�KLVWRULF�WD[�FUHGLWV�
VSHFLI\�D�EHQFKPDUN�RI�YHWHUDQ�RZQHG�
contractor inclusion.

1. EMPLOY THE NEW GREATEST GENERATION

FINDING A qUALITY JOb SUITAbLE FOR MY LEvEL OF 
ExPERIENCE HAS bEEN AN ISSUE, A MAJORITY OF 
THE TIME I HAvE bEEN FORCED TO CONSIDER MINIMUM 
PAYING POSITIONS DESPITE A MILITARY bACKGROUND 
AND ExPERIENCE.

- NICHOLAS, IAvA MEMbER vETERAN
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1.3  DEFEND TROOPS AGAINST JOb DISCRIMINATION

I. Fully fund and actively promote the Employers 
Support of the Guard and Reserve (ESGR) 
SURJUDP��WKH�WLS�RI�WKH�VSHDU�IRU�GHIHQGLQJ�
service members against job discrimination. 

II.�+ROG�IHGHUDO��VWDWH�DQG�ORFDO�JRYHUQPHQWV�
to the same standards of compliance with 
the Uniformed Services Employment and 
Reemployment Rights Act (USERRA) as 
private sector employers. Hiring managers 
and department heads should face automatic 
dismissal if a department has been found to 
repeatedly violate USERRA guidelines.

III. Create standard civil and criminal penalties 
for employers who have been found to knowingly 
violate USERRA job protections. 

Iv. Add the violation of USERRA to the list of 
offenses that result in suspension or disbarment 
from eligibility for federal and state government 
contracts.

v.�0DNH�86(55$�FRPSODLQWV�H[HPSW�IURP�SUH�
dispute binding arbitration agreements.

vI.�3UHYHQW�HPSOR\HUV�IURP�¿ULQJ�DQ�HPSOR\HH�
while a USERRA claim is being processed.

vII. Publish an annual list of the top USERRA 
YLRODWRUV�DV�LGHQWL¿HG�E\�WKH�'HSDUWPHQW�RI�/DERU�
and ESGR.

FINDING A qUALITY JOb SUITAbLE FOR MY LEvEL OF 
ExPERIENCE HAS bEEN AN ISSUE, A MAJORITY OF 
THE TIME I HAvE bEEN FORCED TO CONSIDER MINIMUM 
PAYING POSITIONS DESPITE A MILITARY bACKGROUND 
AND ExPERIENCE.

- NICHOLAS, IAvA MEMbER vETERAN

v. Mitigate the effect of frequent and lengthy 
deployments by providing small business owners 
who are serving in the National Guard and 
Reserves with targeted tax relief and additional 
DFFHVV�WR�FDSLWDO��LQVXUDQFH�DQG�ERQGLQJ�WKURXJK�
established federal and local programs.

vI. Ensure all legislation that promotes small 
EXVLQHVV�DQG�PDQXIDFWXULQJ�MREV�VSHFL¿HV�D�
benchmark for inclusion of veteran hiring and/or 
YHWHUDQ�RZQHG�EXVLQHVVHV�

vII. Initiate a robust and innovative outreach 
campaign promoting existing small business loan 
programs for veterans through the U.S. Small 
Business Administration. 

vIII.�([WHQG�FRQWUDFWLQJ�SUHIHUHQFH�WR�YHWHUDQ�
owned small businesses for goods obtained 
through the federal supply schedule of the 
General Services Administration. 

MY POSITION WAS FILLED IN MY AbSENCE AND I WAS 
PLACED IN A LOWER TIER POSITION UPON MY RETURN.

-GREG, IAvA MEMbER vETERAN
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2. PREvENT SUICIDES AMONG TROOPS AND vETERANS
ACTIvE DUTY SUICIDES HAvE REACHED EPIDEMIC LEvELS. ONE SERvICE MEMbER COMMITS SUICIDE 
APPROxIMATELY EvERY 30 HOURS AND THE RATE FOR vETERANS IS LIKELY EvEN WORSE.

$FWLYH�GXW\�DQG�YHWHUDQ�VXLFLGHV�KDYH�UHDFKHG�HSLGHPLF�OHYHOV��7KH�'HIHQVH�'HSDUWPHQW�UHSRUWHG�WKDW�����DFWLYH�GXW\�VROGLHUV��
DLUPHQ��0DULQHV�DQG�VDLORUV�FRPPLWWHG�VXLFLGH�LQ�������2YHUDOO��WKH�'HSDUWPHQW�RI�'HIHQVH�WUDFNHG�����VXLFLGH�DWWHPSWV�WKDW�
\HDU��6XVSHFWHG�DQG�FRQ¿UPHG�$UP\�DQG�0DULQH�&RUSV�VXLFLGHV�WRWDOHG�����LQ�������6LQFH�WKH�GLIIHUHQW�VHUYLFHV�KDYH�GLIIHUHQW�
FULWHULD�IRU�WUDFNLQJ�VXLFLGH�DQG�GR�QRW�DOO�UHOHDVH�GDWD�UHJXODUO\��LW�LV�GLI¿FXOW�WR�JHW�D�FOHDU�SLFWXUH�RI�WKH�VXLFLGH�HSLGHPLF�LQ�WKH�
military. 

:KDW�LV�PRVW�WURXEOLQJ�LV�RXU�OLPLWHG�XQGHUVWDQGLQJ�RI�YHWHUDQ�VXLFLGH��7KH�9$�HVWLPDWHG�WKDW�LQ�������������YHWHUDQV�FRPPLWWHG�
VXLFLGH��,W�KDV�DOVR�VDLG�WKDW�RQ�DYHUDJH�����VXLFLGHV�DUH�DWWHPSWHG�HDFK�PRQWK�E\�YHWHUDQV�UHFHLYLQJ�WUHDWPHQW�IURP�WKH�9$��
an average of 31 suicide attempts per day. These tragic numbers only represent the limited segment of veterans who interact 
with the VA. The VA does not regularly release data on the number of veterans that commit suicide and there is almost no 
LQIRUPDWLRQ�DERXW�YHWHUDQ�VXLFLGH�DPRQJ�WKH����SHUFHQW�RI�YHWHUDQV�RI�2SHUDWLRQV�(QGXULQJ�)UHHGRP�DQG�,UDTL�)UHHGRP�
ZKR�QHYHU�LQWHUDFW�ZLWK�WKH�9$��7KLUW\�VHYHQ�SHUFHQW�RI�,$9$�PHPEHUV�ZKR�ZHUH�VXUYH\HG�LQ�-DQXDU\�RI������NQHZ�D�IHOORZ�
YHWHUDQ�ZKR�FRPPLWWHG�VXLFLGH��,W�LV�IXQGDPHQWDO�WKDW�WKH�JRYHUQPHQW�¿QG�D�ZD\�WR�WUDFN�DOO�YHWHUDQ�VXLFLGHV�LQ�RUGHU�WR�SURSHUO\�
address the issue. 

Another critical step to understanding how we can stop veteran and service member suicide is to understand that suicide itself 
is not the whole issue. Suicide is the tragic conclusion of the failure to address the spectrum of challenges confronting returning 
YHWHUDQV��$QG��WKH\�DUH�QRW�MXVW�PHQWDO�KHDOWK�LQMXULHV��WKH\�LQFOXGH�WKH�FKDOOHQJHV�LQ�¿QGLQJ�HPSOR\PHQW��UHLQWHJUDWLQJ�WR�IDPLO\�
and community life and many others. Fighting suicide is not just about preventing the act of suicide; it is providing a soft and 
productive landing for our veterans when they return home.

,$9$�LV�FRPPLWWHG�WR�ZRUNLQJ�ZLWK�JRYHUQPHQW��PLOLWDU\�DQG�QRQSUR¿W�SDUWQHUV�WR�HUDVH�WKH�VWLJPD�RI�LQYLVLEOH�LQMXULHV�DQG�KHOS�
HDVH�WKH�WUDQVLWLRQ�KRPH�IRU�QHZ�YHWHUDQV��,Q������,$9$�EHFDPH�WKH�¿UVW�DQG�RQO\�9HWHUDQ�6HUYLFH�2UJDQL]DWLRQ��962��WR�
partner with the Ad Council to launch a groundbreaking National Veteran Support Campaign aimed at addressing the mental 
KHDOWK�FRQVHTXHQFHV�RI�FRPEDW��/DXQFKHG�RQ�9HWHUDQV�'D\�������WKLV�QDWLRQDO�PXOWLPHGLD�FDPSDLJQ�IHDWXUHV�DQ�LQQRYDWLYH�
VHULHV�RI�LFRQLF�3XEOLF�6HUYLFH�$QQRXQFHPHQWV��36$V��WKDW�GLUHFWV�QHZ�YHWHUDQV�WR�,$9$¶V�&RPPXQLW\�RI�9HWHUDQV��WKH�¿UVW�DQG�
RQO\�FRQ¿GHQWLDO�YHWHUDQV�RQO\�RQOLQH�VRFLDO�QHWZRUN�DQG�PHQWDO�KHDOWK�VXSSRUW�SURJUDP�IRU�,UDT�DQG�$IJKDQLVWDQ�YHWHUDQV�WR�
OLVWHQ��VKDUH�WKHLU�H[SHULHQFHV�DQG�DFFHVV�FULWLFDO�UHVRXUFHV�IRU�WKH�WUDQVLWLRQ�KRPH��7R�GDWH��WKH�FDPSDLJQ�KDV�UHDFKHG�RYHU�
RQH�PLOOLRQ�YHWV�DQG�UHFHLYHG�RYHU������PLOOLRQ�LQ�GRQDWHG�PHGLD�IURP�&11��079��6SLNH79��7KH�1HZ�<RUN�7LPHV�DQG�RWKHU�
RXWOHWV�DQG�UDQ�DV�D�IHDWXUHG�DG�GXULQJ�WKH������$UP\�1DY\�JDPH�

To learn more about psychological and neurological injuries, please see the IAVA Issue Reports, “Invisible Wounds: Psychological and Neurological 
Injuries Confront a New Generation of Veterans” and “Women Warriors: Supporting She ‘Who Has Borne the Battle.’” All reports are available at 
www.iava.org/reports.

2012 POLICY AGENDA
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2.1  PREvENT SUICIDE AMONG TROOPS

2.2 PREvENT SUICIDE AMONG vETERANS

I.�0DQGDWH�IROORZ�XS�ZLWK�DOO�VHUYLFH�PHPEHUV�
who screen positive for possible combat stress 
injuries. 

II. Embed behavioral health providers in all 
operational units overseas. 

III. Integrate robust mental health awareness 
DQG�VXLFLGH�SUHYHQWLRQ�WUDLQLQJ�LQWR�WKH�RI¿FHU�
and enlisted education systems. 

Iv. Implement the recommendations of the 
'R'�7DVN�)RUFH�RQ�WKH�3UHYHQWLRQ�RI�6XLFLGH��
LQFOXGLQJ�VWDQGDUGL]LQJ�VXLFLGH�SUHYHQWLRQ�
programs and improving mental health screening 
programs. 

I. Track frequency of veteran suicides by funding 
the expansion of the Centers for Disease Control 
and Prevention Violent Death Reporting System 
to all 50 states. Mandate that military service is 
reported by the medical examiners.

II. Develop a joint DoD/VA suicide prevention 
RXWUHDFK�FDPSDLJQ�WKDW�XWLOL]HV�VRFLDO�PHGLD�
DQG�DJJUHVVLYHO\�SDUWQHUV�ZLWK�QRQSUR¿WV�DQG�
community services. 

III. Allow the VA and DoD to partner with leaders 
in the private sector to develop and disseminate 
a robust suicide prevention and awareness 
campaign.

v. Ensure that personnel conducting the recently 
PDQGDWHG�SHUVRQ�WR�SHUVRQ�PHQWDO�KHDOWK�
screenings for all returning service members 
are trained to identify these hidden wounds 
effectively. 

vI. Allow the DoD to collect and destroy excess 
prescription medication as part of a coordinated 
GUXJ�³WDNH�EDFN´�SURJUDP�WR�OLPLW�WKH�DYDLODELOLW\�
of unnecessary or leftover prescription 
medication. 

Iv.�'HYHORS��HYDOXDWH�DQG�SDUWQHU�ZLWK�
FRPPXQLW\�EDVHG�SHHU�WR�SHHU�DQG�VXSSRUW�
SURJUDPV�WKDW�SURPRWH�FRPPXQLW\�LQYROYHPHQW��
ULVN�LGHQWL¿FDWLRQ�DQG�UHVSRQVH�DPRQJ�YHWHUDQV�
and their families. 

v. Integrate VA and DoD suicide prevention 
efforts with local and state services such as 
PXQLFLSDO�����V\VWHPV��DQG�FRPPXQLW\�EDVHG�
QRQSUR¿WV�WR�HQVXUH�D�VHDPOHVV�QHWZRUN�RI�FDUH�
and crisis intervention. 

vI. Ensure that VA primary care providers 
DQG�WKHLU�VWDII�DUH�WUDLQHG�LQ�WKH�DVVHVVPHQW��
management and triage of acute suicide risk 
patients. 

ONE ATE HIS WEAPON, THE OTHER HUNG HIMSELF. THESE 
ARE THE TWO THAT I KNEW PERSONALLY; OUR UNIT HAS 
LOST MORE TO SUICIDE THAN WE LOST IN COMbAT.

-COLLEEN, IAvA MEMbER vETERAN
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vII. Develop clinical practice guidelines to 
SURPRWH�WKH�XVH�RI�HYLGHQFH�EDVHG�SUDFWLFHV�IRU�
WKH�DVVHVVPHQW��PDQDJHPHQW�DQG�WUHDWPHQW�RI�
VXLFLGH�UHODWHG�EHKDYLRUV��

vIII. Train all VA health care providers (including 
EHKDYLRUDO�KHDOWK�SURYLGHUV��LQ�HYLGHQFH�
LQIRUPHG�VXLFLGH�ULVN�DVVHVVPHQW��PDQDJHPHQW�
and treatment planning. Create and provide 
continuing education tailored to their specialty 
and area of expertise. 

Ix. Ensure that all departments of the VA are 
cooperating and communicating when they 
encounter a veteran in crisis. 

x. Establish state and local public awareness 
campaigns that target veterans’ and family 
members’ mental health and reduce the stigma 
of seeking mental health care. 

2. PREvENT SUICIDES AMONG TROOPS AND vETERANS

SINCE RETURNING FROM IRAq IN 2003 I HAvE KNOWN 
FOUR MARINES THAT I HAvE WORKED WITH OR HAvE 
WORKED FOR ME WHO WERE IRAq OR AFGHANISTAN 
vETERANS THAT COMMITTED SUICIDE.

-MICHAEL, IAvA MEMbER vETERAN
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THE POST-9/11 GI bILL IS THE MOST SIGNIFICANT vETERANS bENEFIT IN A GENERATION AND WILL HELP 
MILLIONS OF vETERANS AND THEIR FAMILIES bECOME THE NEW GREATEST GENERATION. WE MUST ENSURE 
THAT IT IS PROTECTED AND CONTINUES TO GIvE vETERANS AND THEIR FAMILIES A CHANCE AT A FIRST-
CLASS FUTURE.

,$9$�FKDPSLRQHG�WKH�3RVW������*,�%LOO��ZKLFK�KDV�EHHQ�XVHG�E\�RYHU�KDOI�D�PLOOLRQ�YHWHUDQV�VLQFH�������7KLV�LV�D�ODUJH�QXPEHU��
EXW�UHSUHVHQWV�IHZHU�WKDQ����SHUFHQW�RI�YHWHUDQV�RI�,UDT�DQG�$IJKDQLVWDQ��D�IDU�FU\�IURP�WKHLU�JUDQGSDUHQWV¶�XWLOL]DWLRQ�UDWH�RI�
WKH�RULJLQDO�*,�%LOO��:KHQ�VHUYLFH�PHPEHUV�UHWXUQHG�IURP�:RUOG�:DU�,,�����SHUFHQW�XVHG�WKH�*,�%LOO��:KHQ�VXUYH\HG�DERXW�
WKH�*,�%LOO¶V�LPSDFW�����SHUFHQW�RI�WKRVH�::,,�YHWV�UHVSRQGHG�WKDW��³,W�FKDQJHG�P\�OLIH�́ �$V�FULWLFDO�DV�WKH�ELOO�ZDV��KRZHYHU��LW�
WRRN�VHYHUDO�\HDUV�RI�UHYLHZ�DQG�UHYLVLRQ�WR�JHW�LW�ULJKW��9HWHUDQV�RI�WKH�ZDUV�LQ�,UDT�DQG�$IJKDQLVWDQ��WKH�WZR�ORQJHVW�ZDUV�LQ�
RXU�QDWLRQ¶V�KLVWRU\��DUH�RQO\�EHJLQQLQJ�WR�UHDS�WKH�EHQH¿WV�RI�WKH�3RVW������*,�%LOO��7R�HQVXUH�WKDW�WKLV�JHQHUDWLRQ�RI�VHUYLFH�
PHPEHUV�KDV�D�FKDQFH�DW�D�¿UVW�FODVV�IXWXUH��VHYHUDO�LVVXHV�PXVW�EH�DGGUHVVHG��

:KLOH�WKH�3RVW������*,�%LOO�KDV�KHOSHG�RYHU�KDOI�D�PLOOLRQ�YHWHUDQV�DQG�IDPLO\�PHPEHUV�JR�WR�VFKRRO��WKH�SURJUDP�LV�IDU�IURP�
SHUIHFW�DQG�FRQWLQXHV�WR�QHHG�UHIRUP��%HQH¿WV�IRU�RXW�RI�VWDWH�VWXGHQWV�FRQWLQXH�WR�EH�IDU�ORZHU�WKDQ�SULYDWH�VFKRRO�VWXGHQWV��
3UHGDWRU\�UHFUXLWPHQW�DQG�IUDXG�IURP�D�IHZ�IRU�SUR¿W�VFKRROV�FRQWLQXH�WR�WKUHDWHQ�WKH�ORQJ�WHUP�YLDELOLW\�RI�WKH�SURJUDP��7KH�
³3D\HU�RI�/DVW�5HVRUW´�FODXVH�FRQWLQXHV�WR�QHJDWLYHO\�LPSDFW�YHWHUDQV�E\�UHGXFLQJ�WKHLU�EHQH¿WV��7KH�UHPRYDO�RI�³EUHDN�SD\´�
FRQWLQXHV�WR�FDXVH�¿QDQFLDO�VWUHVV�WR�VWXGHQW�YHWHUDQV��)LQDOO\��LQ�RUGHU�IRU�YHWHUDQV�WR�VXFFHHG��WKH\�PXVW�JUDGXDWH�DQG�JR�RQ�
to a meaningful job.

1HDUO\�D�TXDUWHU�RI�3RVW������*,�%LOO�GROODUV�DQG�KDOI�RI�'R'�7XLWLRQ�$VVLVWDQFH�GROODUV�DUH�JRLQJ�WR�IRU�SUR¿W�VFKRROV��:KLOH�
PDQ\�IRU�SUR¿W�VFKRROV�DUH�SURYLGLQJ�D�JRRG�VHUYLFH�WR�YHWHUDQV�DQG�WKHLU�IDPLOLHV��PDQ\�DUH�ZDVWLQJ�YHWHUDQV¶�WLPH��EHQH¿WV�
DQG�8�6��WD[SD\HU�GROODUV��3RWHQWLDOO\��WHQV�RI�WKRXVDQGV�RI�YHWHUDQV�DUH�ZDVWLQJ�WKHLU�*,�%LOO�DQG�7XLWLRQ�$VVLVWDQFH�RQ�GHJUHHV�
WKDW�GR�QRW�SURYLGH�WKH�MRE�WUDLQLQJ�WKDW�WKH\�QHHG��&XUUHQWO\��WKHUH�LV�QR�ZD\�WR�KHOS�YHWHUDQV�LGHQWLI\�WKH�JRRG�VFKRROV�IURP�WKH�
bad actors who carpet bomb veterans with deceptive recruiting and advertising. Veterans are taking on massive amounts of 
debt attending these schools with no assurance that they are getting the right skills they need for the job market.

$V�D�OHDGHU�LQ�WKH�¿JKW�IRU�WKH�3RVW������*,�%LOO��,$9$�UHPDLQV�FRPPLWWHG�WR�WKH�VXFFHVV�RI�WKH�QHZ�JHQHUDWLRQ�RI�VWXGHQW�
YHWHUDQV�DQG�LV�ZRUNLQJ�WR�HQVXUH�WKDW�WKH�3RVW������*,�%LOO�LV�DV�XVHIXO�DQG�OLIH�FKDQJLQJ�IRU�WRGD\¶V�YHWHUDQV�DV�LW�ZDV�IRU�WKHLU�
SDUHQWV�DQG�JUDQGSDUHQWV��7R�GDWH��,$9$�KDV�DVVLVWHG�RYHU���������YHWHUDQV�ZLWK�WKHLU�3RVW������*,�%LOO�EHQH¿WV�WKURXJK�RXU�
EHVW�LQ�FODVV�RQOLQH�SRUWDO�ZZZ�1HZ*,%LOO�RUJ��,$9$�EHOLHYHV�WKDW�ZH�FDQ�HQVXUH�WKH�VXFFHVV�RI�VWXGHQW�YHWHUDQV�E\�SURWHFWLQJ�
HGXFDWLRQ�EHQH¿WV��PDNLQJ�FDPSXVHV�PRUH�YHWHUDQ�IULHQGO\�DQG�LPSURYLQJ�WKH�3RVW�����*,�%LOO�

3. PROTECT EDUCATION bENEFITS

2012 POLICY AGENDA
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3.1  PROTECT EDUCATION bENEFITS FROM FRAUD, WASTE AND AbUSE

I. ,QFOXGH�'R'�DQG�9$�HGXFDWLRQDO�EHQH¿WV�
LQ�WKH�FDWHJRU\�RI�³JRYHUQPHQW�IXQGV´�IRU�WKH�
SXUSRVHV�RI�FDOFXODWLQJ�WKH����SHUFHQW�OLPLW�RI�
SXEOLF�GROODUV�D�IRU�SUR¿W�XQLYHUVLW\�FDQ�UHFHLYH�

II. Mandate consumer protections for all schools 
receiving GI Bill and DoD Tuition Assistance 
funds to include reporting on:

�� Total costs for a degree
�� Degree completion and retention rates
�� Average loan debt incurred by students
�� 7UDQVIHUDELOLW\�RI�FUHGLWV�DQG�FHUWL¿FDWLRQV
�� :KHWKHU�WKH�VFKRRO�LV�D�SXEOLF��SULYDWH 
���QRQSUR¿W�RU�SULYDWH�IRU�SUR¿W�VFKRRO
�� Job placement rates with salary information
�� Availability of student services 

III. Require that all schools accepting GI Bill and 
Tuition Assistance fully report their data to the 
National Center for Education Statistics’ College 
Navigator. 

Iv. Develop and fund a section within College 
Navigator to allow for social media integration 
as a tool so that students can rate schools and 
share their experiences with other students.

v. Require DoD and VA oversight of school 
performance and student success. These 
PHWULFV�VKRXOG�EH�FROOHFWHG��WUDFNHG�DQG�
regularly reported to Congress. 

vI.�$OORZ�'R'�DQG�9$�WR�PRUH�HDVLO\�³GH�FHUWLI\´�
schools that violate federal law or engage in 
grossly deceptive recruiting practices.

vII. Require VA to distribute an education 
FRXQVHOLQJ�SDPSKOHW�ZLWK�WKH�3RVW������*,�%LOO�
&HUWL¿FDWH�RI�(QUROOPHQW��7KLV�SDPSKOHW�VKRXOG�
direct prospective students to College Navigator 
and outline what metrics they should consider 
when choosing a school that is right for their 
needs.

vIII. Require VA and DoD to distribute 
information on public student resources like 
&ROOHJH�1DYLJDWRU��DQG�QRQSUR¿W�UHVRXUFHV�OLNH�
IAVA’s www.NewGIBill.org.

Ix.�5HTXLUH�9$�WR�GHYHORS�DQ�(GXFDWLRQ�%HQH¿WV�
Customer Service Portal where student veterans 
FDQ�¿OH�FRPSODLQWV�DERXW�EHQH¿WV�DQG�UHSRUW�
IUDXG��ZDVWH�DQG�DEXVH��9HWHUDQ�FRPSODLQWV�
VKRXOG�EH�DVVLJQHG�D�FDVH�¿OH�DQG�WUDFNHG�
as the VA works with agencies to resolve the 
problem. 

x.�)LJKW�WKH�UHGXFWLRQ�RI�*,�%LOO�EHQH¿WV�DV�SDUW�
RI�DQ�HIIRUW�WR�UHGXFH�WKH�IHGHUDO�GH¿FLW��

3. PROTECT EDUCATION bENEFITS
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3.2  ENSURE STUDENT vETERANS ARE SUCCESSFUL IN COLLEGE

I. &RPPLW�WR�EHFRPLQJ�D�YHWHUDQ�IULHQGO\�
campus by adopting “IAVA’s four veteran-
friendly best practices:”

�� Participate in the New GI Bill Yellow Ribbon  
    Program;
�� Agree to be a Servicemember Opportunity  
    College (SOC) and providing college credit for  
    military training;
�� Create and support a veterans’ group on  
    campus; and
�� Train faculty and staff on veterans’ issues.

II. Develop a program to link veterans with 
trusted education counseling services that 
help prospective student veterans with test 
preparation and admissions counseling.

III. Study veteran success and failure in school 
to identify a set of standards for student success 
on campus aimed at easing the transition to and 
from college and promoting academic success. 

THE SCHOOL DOES AN ExCELLENT JOb AT FOSTERING 
vETERAN GROUPS. I CHOSE THIS SCHOOL OvER OTHERS 
PARTICULARLY bECAUSE HOW vETERANS INTERACTED 
AMONG OTHER vETERANS AS WELL AS THE STUDENT 
bODY OvERALL.

-JAMES, IAvA MEMbER vETERAN

Iv. Develop a suite of products and services 
that can help student veterans achieve their 
academic goals. 

v. Fully fund the “Model Programs for Centers of 
([FHOOHQFH�IRU�9HWHUDQ�6WXGHQW�6XFFHVV´�JUDQW�
SURJUDP�WKDW�HQKDQFHV�RQ�FDPSXV�SURJUDPV�IRU�
student veterans. 

vI. Require colleges and universities to 
reimburse paid tuition to students who are 
GHSOR\HG�PLG�DFDGHPLF�WHUP�DQG�FDQQRW�
complete coursework. 

vII. Provide government grants to VSOs to 
develop student veteran service programs in 
order to help veterans achieve their educational 
goals. 
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3.3  STREAMLINE THE NEW GI bILL (NEW GI bILL 3.0)

I.�6WRS�FROOHFWLQJ�WKH��������0RQWJRPHU\�*,�%LOO�
tax from new enlistees. 

II. $EROLVK�WKH�³3D\HU�RI�/DVW�5HVRUW´�FDOFXODWLRQ�
IRU�WXLWLRQ�IHHV�EHQH¿WV�LQ�WKH�1HZ�*,�%LOO��

III.�5HVWRUH�EHQH¿WV�IRU�RXW�RI�VWDWH�VWXGHQW�
YHWHUDQV�E\�HLWKHU�PDNLQJ�WKHLU�EHQH¿WV�RQ�
par with student veterans at private schools or 
requiring schools to treat veterans and their 
IDPLOLHV�DV�LQ�VWDWH�VWXGHQWV��

Iv. Allow National Guardsmen and Reservists 
with less than three years of total active duty 
service to participate in the Yellow Ribbon 
Program. 

v.�([SDQG�WKH�3RVW������*,�%LOO�EHQH¿W�WR�DOORZ�
veterans to use their remaining entitlement to 
repay student loans.

vI.�$OORZ�YHWHUDQV�WR�³FDVK�LQ´�WKHLU�*,�%LOO�
%HQH¿WV�WR�XVH�DV�VHHG�PRQH\�IRU�VWDUWLQJ�D�
VPDOO�EXVLQHVV�RU�VWDUW�XS�

vII. Allow medically discharged veterans and 
retirees to transfer their unused New GI Bill 
EHQH¿WV�WR�WKHLU�VSRXVHV�DQG�GHSHQGHQWV��

vIII. Restore interval payments for breaks in 
the school year. Ensure that break pay does not 
UHGXFH�VWXGHQW�YHWHUDQV¶�EHQH¿WV��

3. PROTECT EDUCATION bENEFITS

I WISH THERE WAS MORE RECOGNITION AND CREDITS 
FOR MILITARY SCHOOLS AND ExPERIENCE. AND A 
PROGRAM FOR TRANSITIONING vETERANS TO COLLEGE. 
AT MY SCHOOL, EvERY vETERAN HAS TO ASK THE SAME 
qUESTIONS AND GO THROUGH THE SAME FRUSTRATING 
PROCESSES

-ROb, IAvA MEMbER vETERAN
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4. IMPROvE CARE FOR FEMALE vETERANS
THE NATION IS STILL UNPREPARED TO HANDLE THE SURGE OF RETURNING FEMALE vETERANS.

:RPHQ�DUH�PRUH�LQWHJUDWHG�LQWR�WKH�DUPHG�IRUFHV�WKDQ�HYHU�EHIRUH��7KH\�FRPSULVH������SHUFHQW�RI�WKH�DFWLYH�GXW\�IRUFH�DQG�
�����SHUFHQW�RI�WKH�UHVHUYHV��WKH�KLJKHVW�UDWH�VLQFH�WKH�8�6��PLOLWDU\�ZDV�HVWDEOLVKHG��:RPHQ�PDGH�XS�WZR�SHUFHQW�RI�WKH�
PLOLWDU\�LQ�:RUOG�:DU�,,��OHVV�WKDQ�RQH�SHUFHQW�LQ�9LHWQDP�DQG�VHYHQ�SHUFHQW�LQ�WKH�¿UVW�*XOI�:DU��$OPRVW����SHUFHQW�RI�WKRVH�
ZKR�KDYH�GHSOR\HG�WR�,UDT�RU�$IJKDQLVWDQ��RQ�WKH�RWKHU�KDQG��KDYH�EHHQ�ZRPHQ��,Q�DOO����������ZRPHQ�KDYH�GHSOR\HG�DQG�
WKHUH�DUH�QRZ����IHPDOH�ÀDJ�RI¿FHUV��JHQHUDOV�RU�DGPLUDOV��DFURVV�WKH�EUDQFKHV��:RPHQ�KDYH�PRYHG�EH\RQG�WKHLU�WUDGLWLRQDO�
roles as nurses and support staff. They have guarded bases and prisoners of war; actively patrolled hostile areas; gathered 
LQWHOOLJHQFH��UHEXLOW�WRZQV��URDGV�DQG�VFKRROV��DQG�FRPPDQGHG�EDWWDOLRQV�

As women make greater contributions to the armed forces they are increasingly encountering the same issues as their male 
FRXQWHUSDUWV��VRPHWLPHV�WR�D�JUHDWHU�GHJUHH��7KHLU�VXLFLGH�UDWH�LV�WKUHH�WLPHV�KLJKHU�WKDQ�WKDW�RI�FLYLOLDQ�ZRPHQ��DQG����SHUFHQW�
of women in the VA system are diagnosed with PTSD. The divorce rate for women veterans is twice that of civilian women; 
DQG�IDU�KLJKHU�WKDQ�PDOH�YHWHUDQV��$URXQG�HLJKW�SHUFHQW�RI�WKH���������VKHOWHUHG�KRPHOHVV�YHWHUDQV�DUH�ZRPHQ�DQG�ZRPHQ�
veterans are twice as likely as civilian women to be homeless; if they are already living in poverty their likelihood more than 
triples. 

:RPHQ�DUH�WKH�IDVWHVW�JURZLQJ�VHJPHQW�RI�WKH�YHWHUDQ�SRSXODWLRQ��1RW�VXUSULVLQJO\��ZRPHQ¶V�XVH�RI�9$�KHDOWK�FDUH�LV�JURZLQJ�
DV�ZHOO��$FFRUGLQJ�WR�WKH�9$��ZRPHQ�YHWHUDQV�DUH�PRUH�OLNHO\�WKDQ�PHQ�WR�HQUROO�LQ�WKH�9$��XVH�9$�KHDOWK�FDUH�DQG�XVH�LW�PRUH�
RIWHQ��6WLOO��WKH�9$�KHDOWK�FDUH�V\VWHP�KDV�EHHQ�XQSUHSDUHG�IRU�WKH�LQFUHDVHG�QXPEHU�RI�ZRPHQ�XVLQJ�9$�FOLQLFV�DQG�KRVSLWDOV��
:KLOH�WKH�9$�KDV�WDNHQ�VWHSV�LQ�WKH�ULJKW�GLUHFWLRQ��WKH\�KDYH�EHHQ�VPDOO�VWHSV�DQG�WKHUH�LV�VLJQL¿FDQW�URRP�IRU�LPSURYHPHQW��
%DUULHUV�WR�WKH�KLJKHVW�TXDOLW\�FDUH�IRU�ZRPHQ�LQFOXGH��ODFN�RI�DFFHVV�WR�FDUH�DW�DOO�IDFLOLWLHV��VHUYLFH�SURYLGHUV�ZLWK�D�SRRU�
XQGHUVWDQGLQJ�RI�ZRPHQ¶V�KHDOWK�LVVXHV��9$�VWDII�LQH[SHULHQFHG�ZLWK�ZRPHQ�VSHFL¿F�SURFHGXUHV��IUDJPHQWHG�ZRPHQ¶V�KHDOWK�
VHUYLFHV��DQ�DGYHUVDULDO�9$�FXOWXUH��LQDGHTXDWH�VDIHW\�DQG�SULYDF\�SUDFWLFHV��DQG�ODFN�RI�DFFHVV�WR�FKLOGFDUH��6SHFL¿F�H[DPSOHV�
RI�WKHVH�SUREOHPV�LQFOXGH��WKH�ODFN�RI�IHPDOH�UHVWURRPV�LQ�PDQ\�IDFLOLWLHV��H[DP�URRPV�DQG�FKHFN�LQ�DUHDV�WKDW�ODFN�SULYDF\��DQG�
the high incidence of sexual assault at VA facilities.

:RPHQ�YHWHUDQV�DOVR�IDFH�FKDOOHQJHV�LQ�QDYLJDWLQJ�WKH�GLVDELOLW\�V\VWHP��6RPH�DUH�VLPLODU�WR�WKH�LVVXHV�IDFHG�E\�PDOH�YHWHUDQV�
DQG�VRPH�DUH�XQLTXH��)RU�H[DPSOH��WKH�376'�FODLPV�RI�ZRPHQ�YHWHUDQV�KDYH�EHHQ�PRUH�OLNHO\�WR�EH�GHQLHG��,QVWHDG��PDQ\�
IHPDOH�FRPEDW�YHWHUDQV�KDYH�EHHQ�GLDJQRVHG�ZLWK�PDMRU�GHSUHVVLYH�GLVRUGHU��,Q�SDUW��WKLV�KDV�EHHQ�GXH�WR�WKH�9$¶V�UHOLDQFH�RQ�
combat awards to substantiate PTSD claims. The VA has changed the method for evaluating PTSD claims but it remains to be 
VHHQ�ZKDW�HIIHFW�WKLV�KDV�RQ�ZRPHQ�YHWHUDQV¶�FODLPV��-RLQLQJ�)RUFHV��WKH�HIIRUW�OHG�E\�)LUVW�/DG\�0LFKHOOH�2EDPD�DQG�'U��-LOO�
%LGHQ��KDV�EURXJKW�LQFUHDVHG�IRFXV�RQ�ZRPHQ�YHWHUDQV¶�LVVXHV��LQFOXGLQJ�KRPHOHVVQHVV��DQG�,$9$�ZHOFRPHV�WKHLU�HIIRUWV�RQ�
EHKDOI�RI�RXU�EUDYH�ZRPHQ�ZDUULRUV��EXW�DOVR�DFNQRZOHGJHV�WKDW�WKHUH�LV�D�ORW�OHIW�WR�DFFRPSOLVK�

$PHULFD¶V�ZRPHQ�LQ�XQLIRUP�KDYH�FRQWULEXWHG�PRUH�WKDQ�WKHLU�IDLU�VKDUH�WR�WKH�¿JKW��,$9$�EHOLHYHV�WKDW�ZH�VKRXOG�H[SDQG�KHDOWK�
FDUH�DQG�LPSURYH�EHQH¿WV�IRU�IHPDOH�VHUYLFH�PHPEHUV��,W�LV�RXU�GXW\�WR�HQVXUH�WKDW�WKH\�UHFHLYH�WKH�EHQH¿WV�DQG�FDUH�WKH\�
deserve.

To learn more about the unique issues impacting women warriors, please see the IAVA Issue Report, “Women Warriors: Supporting She ‘Who Has 
Borne the Battle.’” All IAVA reports are available at www.iava.org/reports.

2012 POLICY AGENDA
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4.1  IMPROvE HEALTH CARE FOR FEMALE vETERANS

4.2  ExPAND bENEFITS FOR FEMALE vETERANS

I. Increase funding for Vet Centers and VA 
medical facilities so the VA can hire more female 
SUDFWLWLRQHUV��GRFWRUV�ZKR�VSHFLDOL]H�LQ�ZRPHQ¶V�
KHDOWK��PHQWDO�KHDOWK�SURYLGHUV�DQG�RXWUHDFK�
specialists. 

II. Increase availability of treatment options 
and quality care by allowing women enrolled 
in the VA health care system to be treated by 
physicians outside of the VA system if specialists 
in women’s health care are not available. 

III.�(VWDEOLVK�D�¿UP�GHDGOLQH�IRU�WKH�9$�WR�
provide comprehensive health care to women 
YHWHUDQV��DV�UHFRPPHQGHG�E\�WKH�*RYHUQPHQW�
$FFRXQWDELOLW\�2I¿FH��*$2���7KH�9$�PXVW�DOVR�
clearly outline the steps needed so that all 
facilities can meet this goal. 

I. Appropriate funding for a VA outreach and 
advertising campaign directed at female troops 
and veterans to help inform them of their 
HOLJLELOLW\�IRU�9$�VHUYLFHV��EHQH¿WV�DQG�DYDLODELOLW\�
RI�WKH�:RPHQ�9HWHUDQV�&RRUGLQDWRU�

II. Report on the status of the VA pilot program 
RQ�RIIHULQJ�FKLOGFDUH�VHUYLFHV�DXWKRUL]HG�E\�
the Caregivers and Veterans Omnibus Health 
6HUYLFHV�$FW�RI�������,I�DSSURSULDWH��H[SDQG�WKH�
program based on need.

Iv. Assure compliance in all VA facilities with 
the best practices for safety and privacy outlined 
LQ�WKH�0DUFK������*RYHUQPHQW�$FFRXQWDELOLW\�
2I¿FH�UHSRUW�RQ�9$�ZRPHQ¶V�KHDOWK�FDUH�SROLFLHV�
and oversight.

v. Report on the completion rates for participants 
LQ�WKH�ZRPHQ¶V�FDUH�PLQL�UHVLGHQF\�SURJUDP��
Establish standards requiring a percentage of 
VWDII�DW�HDFK�9$�IDFLOLW\�EH�JUDGXDWHV�RI�WKH�PLQL�
residency program to ensure that each facility is 
able to provide basic standards of quality care to 
women veterans and deadlines for compliance.

vI. Foster an internal culture that welcomes 
female veterans by strengthening the role of the 
woman veterans’ program manager within the VA 
and ensuring this position is given the authority 
necessary to implement policies. 

III. Evaluate current VA housing and assistance 
programs for homeless and displaced 
women veterans and their families and make 
recommendations for improvement. 

4. IMPROvE CARE FOR FEMALE vETERANS

THEY LUMP US ALL INTO ONE CATEGORY. I EvEN GET 
ASKED AT THE vA IF I AM A SPOUSE

-MARY-ANN, IAvA MEMbER vETERAN
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MANY TROOPS AND vETERANS ARE STILL NOT GETTING THE MENTAL HEALTH TREATMENT THEY 
DESPERATELY NEED.

7ZR�WKLUGV�RI�,$9$�PHPEHUV�WROG�XV�LQ�D�UHFHQW�VXUYH\�WKDW�WKH\�GR�QRW�WKLQN�WURRSV�DQG�YHWHUDQV�DUH�JHWWLQJ�WKH�PHQWDO�KHDOWK�
FDUH�WKH\�QHHG��,Q�WKH�ODQGPDUN������5$1'�VWXG\� Invisible Wounds of War,�QHDUO\����SHUFHQW�RI�,UDT�DQG�$IJKDQLVWDQ�YHWHUDQV�
VFUHHQHG�SRVLWLYH�IRU�3RVW�7UDXPDWLF�6WUHVV�'LVRUGHU��376'��RU�PDMRU�GHSUHVVLRQ��$�VWXG\�E\�6WDQIRUG�8QLYHUVLW\�IRXQG�WKDW�WKLV�
QXPEHU�PD\�EH�FORVHU�WR����SHUFHQW��0XOWLSOH�WRXUV�DQG�LQDGHTXDWH�WLPH�DW�KRPH�EHWZHHQ�GHSOR\PHQWV�VLJQL¿FDQWO\�LQFUHDVH�
rates of combat stress. Yet one study found that only 33 percent of veterans seen at the VA received minimal care for PTSD. 

,UDT�DQG�$IJKDQLVWDQ�YHWHUDQV�DOVR�IDFH�QHXURORJLFDO�LQMXULHV��:KHQ�VHUYLFH�PHPEHUV�DUH�QHDU�DQ�H[SORGLQJ�PRUWDU�RU�URDGVLGH�
ERPE��WKH�EODVW�FDQ�GDPDJH�WKHLU�EUDLQV��RIWHQ�OHDYLQJ�DQ�LQYLVLEOH�LQMXU\��VXFK�DV�7UDXPDWLF�%UDLQ�,QMXU\��7%,���7KH�YDVW�PDMRULW\�
RI�WKHVH�LQYLVLEOH�LQMXULHV�DUH�PLOG�RU�PRGHUDWH��EXW�WKH�LQMXU\�LV�ZLGHVSUHDG��5$1'¶V������VWXG\��IRXQG�WKDW����SHUFHQW�RI�,UDT�
and Afghanistan veterans reported a probable TBI during deployment. And tens of thousands are coping with psychological and 
neurological problems other than TBI.

&RPEDW�ZRXQGV�DUH�QRW�WKH�RQO\�FDXVH�RI�PHQWDO�KHDOWK�LQMXULHV�IDFLQJ�VHUYLFH�PHPEHUV�DQG�YHWHUDQV��)RU�GHFDGHV��WKH\�KDYH�
EHHQ�GHDOLQJ�ZLWK�VLJQL¿FDQW�DQG�XQGHU�UHSRUWHG�VH[XDO�DVVDXOW�DQG�KDUDVVPHQW��%HWZHHQ������DQG��������������IHPDOH�
YHWHUDQV�UHSRUWHG�EHLQJ�UDSHG��VH[XDOO\�DVVDXOWHG�RU�WKH�YLFWLP�RI�DQRWKHU�IRUP�RI�0LOLWDU\�6H[XDO�7UDXPD��067���$PRQJ�
YHWHUDQV�VHHQ�DW�WKH�9$�������SHUFHQW�RI�IHPDOHV�DQG�����SHUFHQW�RI�PDOHV�VFUHHQHG�SRVLWLYH�IRU�067��([SHUWV�EHOLHYH�WKDW�
ZKLOH�WKHVH�QXPEHUV�DUH�DODUPLQJ��WKH\�PD\�RQO\�EH�WKH�WLS�RI�WKH�LFHEHUJ��DV�KDOI�RI�DOO�VH[XDO�DVVDXOWV�JR�XQUHSRUWHG��

&RPSRXQGLQJ�WKHVH�PHQWDO�KHDOWK�SUREOHPV�DUH�WKH�VHULRXV�VKRUWDJHV�RI�PLOLWDU\�PHQWDO�KHDOWK�SURIHVVLRQDOV��)RU�H[DPSOH��WKH�
Army Surgeon General recommends that there should be at least one behavioral health specialist deployed overseas for every 
����VHUYLFH�PHPEHUV��7KH�UDWLR�LQ�2SHUDWLRQ�(QGXULQJ�)UHHGRP�ZDV�RQH�SURYLGHU�IRU�HYHU\�����VHUYLFH�PHPEHUV�LQ�������
<HW�EHFDXVH�VHUYLFH�PHPEHUV�ZHUH�GLVSHUVHG�RYHU�D�ODUJH�JHRJUDSKLFDO�DUHD��LW�LV�XQFOHDU�ZKHWKHU�HDFK�VHUYLFH�PHPEHU�KDG�
access to the necessary support. Effective treatment is also scarce for veterans who have left the military. The VA has given 
PHQWDO�KHDOWK�GLDJQRVHV�WR�PRUH�WKDQ���������,UDT�DQG�$IJKDQLVWDQ�YHWHUDQV��RU�PRUH�WKDQ����SHUFHQW�RI�QHZ�YHWHUDQV�ZKR�
visit the VA. But VA care is not always convenient and just over half of Iraq and Afghanistan veterans who are eligible for its 
FDUH�DUH�UHJLVWHUHG�ZLWK�WKH�9$��6RPH�YHWHUDQV�IDFH�VLJQL¿FDQW�KXUGOHV�LQ�DFFHVVLQJ�SURSHU�FDUH��9HWHUDQV�LQ�UXUDO�FRPPXQLWLHV�
are especially hard hit and the availability and quality of mental health care for female veterans ranges widely. Many veterans 
DUH�WXUQLQJ�WR�FRPPXQLW\�EDVHG�VROXWLRQV��VXFK�DV�QRQSUR¿W�DQG�SULYDWH�VHFWRU�FDUH�WR�DGGUHVV�WKHLU�QHHGV��$V�FDUH�IRU�WKHVH�
LQYLVLEOH�LQMXULHV�LV�GHYHORSHG��LW�PXVW�LQFOXGH�D�FOHDU�UROH�IRU�SULYDWH�DQG�QRQSUR¿W�OHDGHUV�WKDW�DUH�RIWHQ�WKH�IURQW�OLQHV�RI�FDUH��

:KHQ�WKHVH�PHQWDO�KHDOWK�SUREOHPV�DUH�XQWUHDWHG��WKH\�FDQ�DQG�GR�OHDG�WR�VXEVWDQFH�DEXVH��KRPHOHVVQHVV��GLI¿FXOWLHV�DW�
home and suicide. Compounding the sometimes inadequate treatment is the heavy stigma associated with receiving mental 
health care. Almost half of soldiers and a third of Marines in Afghanistan who tested positive for a psychological injury reported 
concerns that their fellow service members would see them as weak. Almost 1 in 3 of these troops worried about the effect 
RI�D�PHQWDO�KHDOWK�GLDJQRVLV�RQ�WKHLU�FDUHHU��$V�D�UHVXOW��WKRVH�PRVW�LQ�QHHG�RI�WUHDWPHQW�PD\�QHYHU�VHHN�LW�RXW��,$9$�EHOLHYHV�
WKDW�ZH�VKRXOG�FRPEDW�WKH�VWLJPD�RI�VHHNLQJ�WUHDWPHQW�IRU�PHQWDO�KHDOWK�LQMXULHV��LQFUHDVH�WKH�QXPEHU�RI�PHQWDO�KHDOWK�
professionals available to troops and veterans and improve the tracking and treatment of Traumatic Brain Injury and Military 
Sexual Trauma. 

To learn more about psychological and neurological injuries, please see the IAVA Issue Report, “Invisible Wounds: Psychological and Neurological 
Injuries Confront a New Generation of Veterans.” All reports are available at www.iava.org/reports.

5. TREAT INvISIbLE INJURIES

2012 POLICY AGENDA
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I. Issue a presidential national call to service for 
skilled mental health professionals.

II. Develop a program to train veterans to be 
peer support counselors or continue to serve as 
mental health providers in the DoD and VA. 

III. Address the critical shortage of behavioral 
health professionals within DoD and the VA by 
HPSOR\LQJ�D�IXOO�UDQJH�RI�VSHFLDO�SD\��ERQXVHV�
and incentives. 

Iv. Develop and aggressively disseminate 
combat stress injury training programs for 
civilian behavioral health professionals that 
WUHDW�YHWHUDQV�RXWVLGH�RI�WKH�9$��L�H���FROOHJH�
FRXQVHORUV��UXUDO�SURYLGHUV��EHKDYLRUDO�
health graduate students and professional 
associations). 

5. TREAT INvISIbLE INJURIES

5.1 ELIMINATE COMbAT STRESS STIGMA AND PROMOTE TREATMENT FOR MENTAL HEALTH INJURIES

5.2  COMbAT THE SHORTAGE OF bEHAvIORAL HEALTH PROFESSIONALS

I. Launch a national awareness campaign to 
combat the stigma of seeking help for combat 
stress injuries and to promote the use of DoD 
and VA services such as Vet Centers and the 
Veterans Crisis Line. This campaign should be 
ZHOO�IXQGHG��UHVHDUFK�WHVWHG�DQG�FRRUGLQDWHG�
WKURXJK�'R'��9$��WKH�:KLWH�+RXVH��ORFDO�
JRYHUQPHQWV�DQG�FRPPXQLW\�EDVHG�SDUWQHUV��

II. Require a joint DoD and VA study to identify 
best practices for ensuring that privacy is strictly 
protected and aligned with federal protections 
FUHDWLQJ�GRFWRU�SDWLHQW�FRQ¿GHQWLDOLW\�IRU�VHUYLFH�
members seeking mental health care.

III. Continue adequate funding to fully implement 
the National Guard and Reserve Yellow 
5LEERQ�5HLQWHJUDWLRQ�3URJUDP��ZKLFK�SURYLGHV�
UHLQWHJUDWLRQ�WUDLQLQJ�WR�5HVHUYLVWV��1DWLRQDO�
Guardsmen and their families.

Iv. Conduct a comprehensive audit of past 
SHUVRQDOLW\�GLVRUGHU��&KDSWHU�������GLVFKDUJHV�
by the DoD to certify that service members 
VXIIHULQJ�IURP�VHUYLFH�FRQQHFWHG�SV\FKRORJLFDO�
or neurological injuries were not improperly 
discharged. 

v.�'HYHORS�DQG�SURPRWH�D�QDWLRQDOO\�UHFRJQL]HG�
FHUWL¿FDWLRQ�SURJUDP�ZKLFK�ZRXOG�WUDLQ�PHQWDO�
health professionals in military culture and the 
XQLTXH�FKDOOHQJHV�IDFHG�E\�VHUYLFH�PHPEHUV��
veterans and their families. This should 
include best practices in providing care to this 
community. 

vI. 8QLWH�WKH�SXEOLF��SULYDWH�DQG�QRQSUR¿W�
sectors to establish a national veterans’ portal 
that connects veterans to the public and private 
mental health resources available to veterans of 
Iraq and Afghanistan.

THE STIGMA HAS AND WILL PREvENT MANY FROM 
SEEKING TREATMENT UNTIL IT IS TOO LATE.

-TIMOTHY, IAvA MEMbER vETERAN
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5.3  IMPROvE TRACKING AND TREATMENT OF TRAUMATIC bRAIN INJURY (TbI)

I. Require that cognitive behavioral therapy be 
covered by TRICARE for veterans recovering 
from TBI. 

II.�0D[LPL]H�WKH�HIIHFWLYHQHVV�RI�WKH�7%,�
Veterans Health Registry by requiring DoD to 
share with VA operational situation reports of all 
service members exposed to blasts and other 
causes of head and neck injury.

III. Increase funding within the Department of 
Health and Human Services’ budget for TBI 
SURJUDPV�WKDW�ZLOO�LQFUHDVH�DFFHVV�WR�FDUH��WUDLQ�
ORFDO�KHDOWK�SURYLGHUV�DQG�SURYLGH�ORQJ�WHUP�
community support. 

Iv. Conduct a study to determine whether a 
neurologist should oversee prescriptions and 
WUHDWPHQW�RI�7%,��376'�DQG�GHSUHVVLRQ��

v.�(VWDEOLVK�D�VHW�RI�EHVW�SUDFWLFHV�IRU�WUDGLWLRQDO��
QRQ�WUDGLWLRQDO�DQG�H[SHULPHQWDO�WUHDWPHQWV�
RI�LQYLVLEOH�ZRXQGV��LQFOXGLQJ�VHUYLFH�DQG�
DVVLVWDQFH�GRJV��PHGLWDWLRQ�DQG�DFXSXQFWXUH��

vI.�6WXG\�WKH�HI¿FDF\�RI�PHGLFLQDO�PDULMXDQD�LQ�
WKH�WUHDWPHQW�RI�SK\VLFDO�DQG�LQYLVLEOH�ZRXQGV��
LQFOXGLQJ�EHQH¿WV�DQG�ULVNV��

v. Establish and fund a tool to allow for the 
GLVVHPLQDWLRQ�DQG�SHHU�UHYLHZ�RI�HYLGHQFH�
EDVHG�SUDFWLFHV�IRU�WKH�RXWUHDFK��HQJDJHPHQW�
and treatment of invisible injuries. This tool 
should be focused on connecting the mental 
health community currently treating veterans 
and be a resource to those who wish to start 
doing so. This tool should include a section for 
lay veterans who wish to receive training as peer 
coaches for other veterans in need of care. 

vI.�$XWKRUL]H�IHGHUDO�RU�VWDWH�JUDQWV�WR�962V�
DQG�FRPPXQLW\�EDVHG�QRQSUR¿WV�WKDW�SURYLGH�
mental health services and assistance.

THE STIGMA HAS AND WILL PREvENT MANY FROM 
SEEKING TREATMENT UNTIL IT IS TOO LATE.

-TIMOTHY, IAvA MEMbER vETERAN

WHEN I TRIED TO GET HELP IT TOOK 8 MONTHS TO GET 
AN APPOINTMENT. THEN I WAS GIvEN A 7 1/2 MINUTE 
APPOINTMENT EvERY SIx MONTHS IN WHICH THE 
DOCTOR TOLD ME AbOUT THE MEDS I WOULD bE GIvEN.

-THEODORE, IAvA MEMbER vETERAN
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5.4  DEFEND TROOPS AGAINST MILITARY SExUAL TRAUMA (MST) 

I. Ensure full funding for the Sexual Assault 
Prevention and Response Program (SAPR) 
by including it in DoD’s Program Objective 
Memorandum budgeting process to ensure that 
a separate line of funding is allocated to the 
services.

II. Ensure all service members have access 
to a restricted reporting option and improve 
avenues for restricted reporting. Allow victims 
to reserve their right to a restricted report even 
DIWHU�GLVFORVLQJ�DQ�DVVDXOW�WR�D�WKLUG�SDUW\��ZLWK�
the exception of chain of command or law 
enforcement. 

III. Expand the Veterans Crisis Line to allow 
victims to report sexual assault and harassment 
HYHQ�ZKHQ�LQ�WKHDWHU��ZLWK�WKH�FDSDELOLW\�WR�EH�
connected with local sexual assault response 
coordinators. 

5. TREAT INvISIbLE INJURIES
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WHEN SERvICE MEMbERS ENLIST, THEIR FAMILIES ENLIST WITH THEM. MILITARY FAMILIES HAvE bRAvED 
UNIqUE CHALLENGES WITH THE SAME STRENGTH AND RESILIENCE AS THEIR LOvED ONES FIGHTING 
OvERSEAS.

IAVA’s mission is to support and serve not just our veterans but also their families because we know that when service 
PHPEHUV�HQOLVW��WKHLU�IDPLO\�PHPEHUV�HIIHFWLYHO\�HQOLVW�ZLWK�WKHP��$�VPDOO�PLQRULW\�RI�WKH�FRXQWU\¶V�IDPLOLHV�KDYH�VKRXOGHUHG�WKH�
FRQVHTXHQFHV�RI�ZDU�ZLWK�TXLHW�VWUHQJWK��UHVLOLHQFH�DQG�GLJQLW\�RQ�WKH�KRPH�IURQW��,Q������WKHUH�ZHUH�PRUH�WKDQ�WKUHH�PLOOLRQ�
PLOLWDU\�VSRXVHV��FKLOGUHQ�DQG�DGXOW�GHSHQGHQWV��7KHVH�IDPLOLHV�ZLOO�QHHG�HYHQ�KLJKHU�OHYHOV�RI�VXSSRUW�DV�VHUYLFH�PHPEHUV�
return from Iraq and Afghanistan over the coming years.

/LIH�GXULQJ�GHSOR\PHQWV�IRU�PLOLWDU\�IDPLOLHV�FDQ�KDUGO\�EH�GHVFULEHG�DV�QRUPDO��WKRXJK�LQ�WKLV�HUD�RI�UHFXUULQJ�FRPEDW�WRXUV��LW�
KDV�EHFRPH�WKH�QHZ�QRUPDO��0LOLWDU\�VSRXVHV�IDFH�DQ�LQFUHDVHG�OLNHOLKRRG�RI�DQ[LHW\��GHSUHVVLRQ��VOHHSLQJ�SUREOHPV�DQG�RWKHU�
mental disorders as the result of the stress of separation and fear for their service members’ lives. Military children also face 
GHYHORSPHQWDO�FKDOOHQJHV�UHVXOWLQJ�IURP�VLPLODU�VWUHVVHV��IUHTXHQW�PRYHV�DQG�KRXVHKROGV�PDQDJHG�E\�VLQJOH�SDUHQWV�

$GGLQJ�WR�WKHVH�H[WUDRUGLQDU\�HPRWLRQDO�FKDOOHQJHV�DUH�WKH�¿QDQFLDO�EXUGHQV�XQLTXH�WR�PLOLWDU\�IDPLOLHV��6SRXVHV�KDYH�
VLJQL¿FDQW�GLI¿FXOW\�¿QGLQJ�DQG�NHHSLQJ�MREV�EHFDXVH�RI�IUHTXHQW�UHORFDWLRQ��)DPLOLHV�ZLWK�QHZ�RUGHUV�WR�PRYH�RIWHQ�DUH�XQDEOH�
to sell their homes because of the national housing crisis. And predatory lenders have taken advantage of this largely young 
SRSXODWLRQ�ZLWK�LQVXI¿FLHQW�¿QDQFLDO�OLWHUDF\�DQG�OLPLWHG�RSWLRQV��7KHVH�DQG�RWKHU�DUHDV�RI�VWUHVV�LQ�D�PLOLWDU\�IDPLO\¶V�OLIH�PXVW�
be addressed urgently.

(YHQ�DIWHU�VHUYLFH�PHPEHUV�UHWXUQ�KRPH�WR�WKHLU�IDPLOLHV��WKH�FKDOOHQJHV�IDFLQJ�PLOLWDU\�IDPLOLHV�IUHTXHQWO\�LQFUHDVH��7KH�
UHXQLRQ�RI�IDPLO\�PHPEHUV�FDQ�EH�DQ�H[FLWLQJ�DQG�KDSS\�WLPH��EXW�LW�FDQ�DOVR�FDXVH�VWUHVV�DQG�XQIRUHVHHQ�HPRWLRQDO�
FKDOOHQJHV��&KDQJHV�LQ�IDPLO\�PHPEHUV¶�UROHV�DQG�UHVSRQVLELOLWLHV�FDQ�PDNH�UHXQLRQV�GLI¿FXOW�DQG�FUHDWH�FRQÀLFW��6HSDUDWLRQ�
VRPHWLPHV�UDLVHV�XQUHVROYHG�IHHOLQJV�RI�DQJHU��UHVHQWPHQW�DQG�GLVWUXVW��6SRXVHV�DQG�FKLOGUHQ�PD\�ZRUU\�WKDW�DQRWKHU�
deployment could soon disrupt their lives again. 

9HWHUDQV�FRPH�KRPH�WR�WKHLU�IDPLOLHV�FDUU\LQJ�WKHLU�RZQ�EXUGHQV�RI�ZDU��ZKLFK�FDQ�PDNH�WKHLU�WUDQVLWLRQ�LQWR�FLYLOLDQ�OLIH�SDLQIXO�
DQG�SRWHQWLDOO\�KDUPIXO�WR�DOO�IDPLO\�PHPEHUV��,QFUHDVHG�UDWHV�RI�PHQWDO�KHDOWK�LQMXULHV��VXFK�DV�376'��DPRQJ�VHUYLFH�PHPEHUV�
DUH�DVVRFLDWHG�ZLWK�KLJKHU�UDWHV�RI�VXEVWDQFH�DEXVH��FKLOG�PDOWUHDWPHQW�DQG�LQFLGHQWV�RI�GRPHVWLF�YLROHQFH��%HWZHHQ������
DQG�������GRPHVWLF�YLROHQFH�LQFUHDVHG�E\����SHUFHQW�DQG�FKLOG�DEXVH�E\����SHUFHQW�LQ�WKH�$UP\��,Q�WKDW�VDPH�WLPH�SHULRG�LQ�
WKH�$UP\��DOFRKRO�ZDV�DVVRFLDWHG�ZLWK����SHUFHQW�RI�GRPHVWLF�YLROHQFH�FDVHV�DQG����SHUFHQW�RI�FKLOG�DEXVH�FDVHV��7KHVH�DQG�
other statistics clearly indicate that our response to veterans’ needs must take a holistic and nuanced approach that includes 
their families and others affected by their return from war. 

,$9$�EHOLHYHV�WKDW�ZH�FDQ�VXSSRUW�RXU�PLOLWDU\�IDPLOLHV�E\�H[SDQGLQJ�DFFHVV�WR�SK\VLFDO�DQG�PHQWDO�KHDOWK�FDUH���LPSURYLQJ�
VHUYLFHV�DQG�EHQH¿WV��HQKDQFLQJ�HPSOR\PHQW�RSSRUWXQLWLHV�DQG�¿JKWLQJ�GRPHVWLF�YLROHQFH�LQ�WKH�PLOLWDU\�

For more information about the challenges confronting military families, please see the IAVA Issue Report, “Unsung Heroes: Military Families After 
Ten Years of War.” All IAVA reports are available at www.iava.org/reports.

6. SUPPORT MILITARY FAMILIES

2012 POLICY AGENDA
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I. Provide childcare vouchers to National 
Guardsmen and Reservists for all active duty 
VHUYLFH��LQFOXGLQJ�GULOO�ZHHNHQGV��DQQXDO�WUDLQLQJ�
and temporary duty. 

II. Extend the hours of DoD active duty childcare 
facilities to include weekend and after business 
hour services. 

III. Evaluate the feasibility of setting periods 
RI�VWDELOL]DWLRQ�IRU�GXDO�PLOLWDU\�FRXSOHV��
$SSUR[LPDWHO\���������PHPEHUV�RI�WKH�PLOLWDU\�
are married to a service member and are not 
QHFHVVDULO\�GHSOR\HG�WRJHWKHU��&XUUHQWO\��WKRVH�
ZLWK�FKLOGUHQ�PD\�VSHFL¿FDOO\�RSW�WR�DOWHUQDWH�
deployments so that one parent can always be 
with the children.

Iv. Regulate car dealers and payday loans within 
100 miles of a military installation to prevent them 
from unfairly targeting service members and their 
families. 

6. SUPPORT FOR MILITARY FAMILIES

6.1  INCREASE MENTAL HEALTH SUPPORT FOR MILITARY FAMILIES

6.2  IMPROvE SERvICES, bENEFITS AND HEALTH CARE FOR MILITARY FAMILIES

I. Expand VA mental health services to veterans’ 
IDPLOLHV��LQFOXGLQJ�FKLOGUHQ��SDUHQWV��VLEOLQJV�DQG�
VLJQL¿FDQW�RWKHUV��LI�WKH�YHWHUDQ�LV�UHFHLYLQJ�9$�
treatment for mental health or behavioral health 
problems. 

II. Issue a nationwide call to recruit mental health 
professionals and improve training for mental 
health service providers to better understand the 
VSHFL¿F�QHHGV�RI�VHUYLFH�PHPEHUV��YHWHUDQV�DQG�
their families and the nuances of military culture. 

III. Conduct a joint DoD/VA study of secondary 
PTSD and its impact on military spouses and 
children. 

Iv. Expand TRICARE to cover grief counseling 
for survivors. 

v. Implement the recommendations of the DoD 
mental health task force by monitoring survivors 
DQG�VWXG\LQJ�WKHLU�ORQJ�WHUP�DGMXVWPHQW�QHHGV��

vI. Allow the DoD and VA to partner with and 
IXQG�FRPPXQLW\�EDVHG�QRQSUR¿WV�OLNH�7UDJHG\�
Assistance Program for Survivors (TAPS) 
and other VSOs to assist military families and 
survivors. 

vII. Raise awareness of PTSD and other mental 
disorders among service members and their 
families and reduce the stigma of mental health 
treatment. 

vIII. Improve training for mental health service 
providers to effectively diagnose and treat mental 
and behavioral problems among military children 
in the early stages of these disorders. 

EvEN A YEAR AFTER bEING HOME, MY SON WOULD NOT 
LET ME GO ANYWHERE WITHOUT HIM, NOT EvEN TO 
bATHROOM

 -K. MARK, IAvA MEMbER vETERAN
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6.3  SUPPORT EMPLOYMENT AND EDUCATION FOR MILITARY FAMILIES

I. Fully fund and promote the promote DoD’s 
My Career Advancement Accounts program 
(MyCAA) that provides military spouses with 
critical career training and education. 

II. Expand online learning opportunities and 
FUHDWH�JUHDWHU�ÀH[LELOLW\�IRU�YLUWXDO�DQG�WHOH�ZRUN�
IRU�PLOLWDU\�VSRXVHV��VR�WKH\�FDQ�NHHS�WKHLU�MREV�
when they move. 

III. Allow for greater reciprocity for professional 
licenses across states. Or make licenses 
DQG�FHUWL¿FDWLRQV�PRUH�SRUWDEOH�DQG�XQLIRUP�
across state lines to improve military spouse 
employment. 

Iv. Create partnerships between the 
Departments of Defense and Labor for job 
training programs to help military spouses build 
skills and expand career opportunities. 

v. Provide more accessible and clearer 
LQIRUPDWLRQ�DERXW�¿QDQFLDO�HGXFDWLRQ�
opportunities to help military families make better 
¿QDQFLDO�GHFLVLRQV��

vI. Grant tax credits to military spouses to 
pursue educational opportunities.

vII.�0DNH�PLOLWDU\�VSRXVHV�HOLJLEOH�IRU�LQ�VWDWH�
college tuition. 

v. Establish a VA pilot program to assess the 
feasibility of providing childcare subsidies to 
veterans so that they may access appropriate 
mental health care services. 

vI. Ensure implementation of the VA advisory 
committee’s recommendation on establishing 
D�FDVH�PDQDJHPHQW�V\VWHP�IRU�EHQH¿WV�
coordination and registry for survivors. 

vII.�,PSURYH�DFFHVV�WR�DIIRUGDEOH�DQG�KLJK�
TXDOLW\�FKLOGFDUH�VHUYLFHV��HVSHFLDOO\�IRU�PLOLWDU\�
IDPLOLHV�ZKR�OLYH�RII�EDVH�DQG�KDYH�IHZHU�
available options. 

vIII. Increase subsidies for childcare and 
improve quality of and access to childcare 
programs. 

Ix.�,PSURYH�DFFHVV�WR�KLJK�TXDOLW\�FKLOGFDUH�
services in civilian communities for Guardsmen 
DQG�5HVHUYLVWV�ZKR�OLYH�RII�EDVH��

x. Extend childcare services to cover weekends 
DQG�DIWHU�KRXUV�

xI.�(VWDEOLVK�IUHH�RU�ORZ�FRVW�DVVLVWDQFH�
VHUYLFHV�WR�SURYLGH�DVVLVWDQFH��VXFK�DV�FKLOG�DQG�
VHQLRU�FDUH�RU�KRXVHNHHSLQJ��WR�PLOLWDU\�IDPLOLHV�
while their family member is deployed.

xII. Enforce stricter monitoring of lending 
practices to prevent predatory and abusive 
lending by loan agencies to service members 
and their families. 
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6.4  FIGHT DOMESTIC vIOLENCE IN THE MILITARY

I.�,PSOHPHQW�WKH����RXWVWDQGLQJ�
recommendations of the Defense Task Force on 
Domestic Violence report. The DoD must put in 
place a comprehensive plan to address the data 
FROOHFWLRQ�GH¿FLHQFLHV�LQ�LWV�FHQWUDO�GRPHVWLF�
violence database. The DoD needs to also 
annually evaluate and report the prevalence of 
GRPHVWLF�YLROHQFH��LQWLPDWH�SDUWQHU�YLROHQFH�DQG�
child abuse in the military.

II. Increase accountability for domestic violence 
offenses within DoD and the civilian criminal 
justice system and ensure offenders with mental 
health issues receive needed treatment. 

III. Improve coordination between the military 
and civilian systems to prevent and respond to 
domestic violence. 

Iv. Improve data collection on incidents of 
domestic violence within DoD. 

v. Ensure that DoD’s domestic abuse policies 
DUH�LPSOHPHQWHG�DQG�LQVWLWXWLRQDOL]HG�DW�DOO�OHYHOV�
of the military. 

6. SUPPORT FOR MILITARY FAMILIES

MY WIFE HAS LOST TWO JObS IN 6 MONTHS…THERE ARE 
NO INCENTIvES TO HIRE MILITARY SPOUSES.

-RICHARD, IAvA MEMbER vETERAN

vIII. Ensure that college credits earned at a 
university by a service member or their spouse 
are honored if they are forced to change schools 
due to a deployment or change of station. 

Ix. Expand grant and scholarship opportunities 
to service members and spouses.

x. Educate teachers and school administrators 
on the unique challenges that military children 
face so they better understand these children’s 
VSHFL¿F�QHHGV��

xI. Encourage all states to join the Interstate 
Compact that makes graduation requirements 
more uniform to allow military children to transfer 
between schools easily when they move from 
state to state. 

xII. Establish oversight of programs currently in 
place to aid military children in civilian schools.
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vETERANS WHO FOUGHT FOR THEIR COUNTRY SHOULD NOT HAvE TO FIGHT WITH THEIR GOvERNMENT TO 
RECEIvE bENEFITS WHEN THEY GET HOME.

$OPRVW�����PLOOLRQ�PHQ�DQG�ZRPHQ�KDYH�VHUYHG�LQ�,UDT�DQG�$IJKDQLVWDQ��DQG�WKH�'R'�FRXQWV�PRUH�WKDQ��������DV�ZRXQGHG�LQ�
DFWLRQ��+XQGUHGV�RI�WKRXVDQGV�RI�WURRSV�KDYH�VXIIHUHG�LQYLVLEOH�PHQWDO�KHDOWK�LQMXULHV�QRW�UHFRUGHG�LQ�WKH�RI¿FLDO�PLOLWDU\�WDOO\��
$FFRUGLQJ�WR�WKH�9$¶V�RZQ�QXPEHUV�����SHUFHQW�RI�FODLPV�DUH�EDFNORJJHG�PRUH�WKHQ�����GD\V�DQG�XS�WR����SHUFHQW�RI�UDWLQJ�
GHFLVLRQV�DUH�LQDFFXUDWH��7KHVH�ZURQJO\�GHFLGHG�FODLPV�FDQ�WDNH�DOPRVW���\HDUV�WR�JR�WKURXJK�WKH�DSSHDOV�SURFHVV��DQG�DUH�
WKH�SULPDU\�VRXUFH�RI�WKH�EDFNORJ��,QVWHDG�RI�WLPHO\�FDUH��HI¿FLHQW�SURFHVVLQJ�RI�GLVDELOLW\�SD\PHQWV�DQG�D�VHDPOHVV�WUDQVLWLRQ��
many of these new veterans and their families shoulder an unacceptable burden: recovering from their injuries while navigating 
DQWLTXDWHG�DQG�GHHSO\�ÀDZHG�PLOLWDU\�DQG�YHWHUDQV¶�KHDOWK�FDUH�DQG�GLVDELOLW\�V\VWHPV�

'R'�DQG�9$�VWLOO�ODFN�IXOO\�LQWHURSHUDEOH�KHDOWK�UHFRUGV��$V�VHUYLFH�PHPEHUV�WUDQVLWLRQ�IURP�WKH�'R'�WR�WKH�9$�V\VWHP��PHGLFDO�
DQG�PLOLWDU\�VHUYLFH�UHFRUGV�UHJXODUO\�JHW�ORVW�LQ�WKH�VKXIÀH��:KLOH�OHVV�WKDQ�KDOI�RI�WKH�9$¶V�FXUUHQW�GLVDELOLW\�FDVHORDGV�LQYROYH�
,UDT�DQG�$IJKDQLVWDQ�YHWHUDQV��WKH�DGGLWLRQDO�FDVHV�DQG�WKHLU�FRPSOH[LW\�KDYH�WD[HG�WKH�DJHQF\��$V�D�UHVXOW��KXQGUHGV�RI�
WKRXVDQGV�RI�GLVDEOHG�YHWHUDQV�DUH�IRUFHG�WR�ZDLW�PRQWKV��DQG�VRPHWLPHV�\HDUV��IRU�GLVDELOLW\�FRPSHQVDWLRQ�

,Q�������WKH�VFDQGDO�DW�:DOWHU�5HHG�$UP\�0HGLFDO�&HQWHU�GUHZ�QDWLRQDO�DWWHQWLRQ�WR�WKH�EXUHDXFUDWLF�UHG�WDSH�FRQIURQWLQJ�
ZRXQGHG�WURRSV��6LQFH�WKHQ��WKH�'R'�DQG�9$�KDYH�GHYHORSHG�D�-RLQW�'LVDELOLW\�(YDOXDWLRQ�6\VWHP�WKDW�SURPLVHV�WR�VWUHDPOLQH�
WKH�GLVDELOLW\�SURFHVV��,Q�DGGLWLRQ��WKH�9$�KDV�DGGHG�PRUH�FODLPV�SURFHVVRUV�WR�GHDO�ZLWK�WKH�EDFNORJ��+RZHYHU��WKH�FXUUHQW�9$�
V\VWHP�UHZDUGV�WKH�TXDQWLW\�RI�FODLPV�SURFHVVHG��QRW�WKH�TXDOLW\�RI�SURFHVVRUV¶�GHFLVLRQV��2IWHQ�XQDEOH�WR�ZRUN�EHFDXVH�RI�WKHLU�
LQMXULHV��PDQ\�YHWHUDQV�DZDLWLQJ�WKHLU�FODLPV�KDYH�IHZ�RSWLRQV�EXW�WR�UHO\�RQ�IULHQGV�DQG�IDPLO\�IRU�VXSSRUW��RU�WR�IDOO�LQWR�GHEW�

Reforming the VA disability process will be cost effective and will save the taxpayers money by making the government more 
HI¿FLHQW��+RZHYHU��LW�ZLOO�RQO\�EH�SRVVLEOH�ZLWK�D�UDGLFDO�VKLIW�LQ�FXOWXUH�DW�WKH�9$��7KH�9$�6HFUHWDU\��*HQ��(ULF�6KLQVHNL��VKRXOG�
SOD\�D�YLVLEOH�UROH�LQ�DGRSWLQJ�D�QHZ�FXVWRPHU�VHUYLFH�GULYHQ�PRGHO�WKDW�SXWV�YHWHUDQV�¿UVW�

For more about the health care challenges of new veterans, please see the IAVA Issue Report, “Red Tape: Veterans Fight New Battles for Care and 
Bene!ts.” All IAVA reports are available at www.iava.org/reports.

7. REDUCE THE vA CLAIMS bACKLOG 

2012 POLICY AGENDA

MY WIFE HAS LOST TWO JObS IN 6 MONTHS…THERE ARE 
NO INCENTIvES TO HIRE MILITARY SPOUSES.

-RICHARD, IAvA MEMbER vETERAN

Tom Tarantino
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7. REDUCE THE vA CLAIMS bACKLOG 

7.1  DELIvER qUICK AND ACCURATE bENEFITS

I. Require that all medical and claims records be 
accessible electronically across the entire claims 
and appeals process.

II. Require appeals forms be sent along with the 
Notice of Decision letters in order to expedite the 
appeals process. 

III.�$GRSW�WKH�³WUHDWLQJ�SK\VLFLDQ�UXOH´�IRU�PHGLFDO�
HYDOXDWLRQV�IRU�FRPSHQVDWLRQ�DQG�SHQVLRQ��
requiring the VA to treat private medical opinions 
with the same weight as an opinion of a VA 
medical specialist when determining disability 
rating or eligibility.

Iv. Develop a fast track claims process that 
requires the VA to assign an experienced rater at 
the front end of the process to evaluate a claim 
for conditions that can be given an immediate 
interim rating while the rest of the claim is 
developed.

v. Reform the VA’s work credit and productivity 
evaluation system for claims processors. A 
new system should reward claims processors 
EDVHG�RQ�WKH�DFFXUDF\�RI�WKHLU�ZRUN��QRW�MXVW�WKH�
TXDQWLW\�RI�FODLPV�SURFHVVHG��DQG�VKRXOG�WDNH�
into account the amount of hours worked for 
productivity evaluations. 

vI. Outline the VA’s responsibility to clearly 
inform veterans about the requirements to 
VXEVWDQWLDWH�D�FODLP��7KH�9$¶V�³'XW\�WR�$VVLVW´�
should provide the claimant a thorough 
explanation of the elements needed to 
VXEVWDQWLDWH�D�FODLP��7KH�9$�PXVW�SXEOLFL]H�WKH�
criteria for claims based on the veteran’s case 
rather than a general claim. 

vII. 7UDQVIRUP�WKH�9HWHUDQV�%HQH¿WV�
$GPLQLVWUDWLRQ¶V��9%$��DGYHUVDULDO�FXOWXUH��
integrating best practices from industry and 
leveraging modern technology to deliver 
a system of customer service that rivals 
RUJDQL]DWLRQV�OLNH�86$$��WKH�JROG�VWDQGDUG�IRU�
customer service in the veterans’ community.

THEY ARE PROvIDING vERY GOOD SERvICE, bUT IT 
TAKES WAY TOO LONG.

-SAM, IAvA MEMbER vETERAN
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7.3  ENSURE bENEFITS ARE FAIR

I. 5HYLVH�WKH�9$�GLVDELOLW\�EHQH¿WV�VFKHGXOH�
to provide adequate compensation for loss 
of earnings capacity and quality of life. 
0RGHUQL]H�WKH�VFKHGXOH�WR�DFFRPPRGDWH�
QHZ�NLQGV�RI�GLVDELOLWLHV��LQFOXGLQJ�376'��
Increase compensation rates to align with the 
recommendations of the Veterans’ Disability 
%HQH¿WV�&RPPLVVLRQ�

II. Keep historical data on claims and develop 
reporting capability on longitudinal data including 
RULJLQDO�FODLPV��UHODWHG�KHDULQJV��DGMXGLFDWLRQV��
and appeals to assess trends common errors or 
bias in claims determination. 

III. Allow for concurrent receipt of veterans’ 
disability and military separation or retirement 
EHQH¿WV�

Iv.�,PPHGLDWHO\�HOLPLQDWH�WKH�6XUYLYRU�%HQH¿W�
Program/Dependency Indemnity Compensation 
RIIVHW�WKDW�UHGXFHV�EHQH¿WV�IURP�ERWK�'R'�DQG�
9$��&DOOHG�WKH�ZLGRZV�WD[��LW�LV�RQH�RI�WKH�PRVW�
VLJQL¿FDQW�¿QDQFLDO�EXUGHQV�DPRQJ�PLOLWDU\�
survivors. 

7.2  SEAMLESSLY TRANSFER CARE FROM DOD TO vA

I. Automatically enroll all troops leaving active 
duty service in VA health care with an option to 
opt out. All service members must be briefed 
DERXW�DQG�RIIHUHG�WR�SDUWLFLSDWH�LQ�WKH�%HQH¿WV�
Delivery at Discharge Program.

II.�(QVXUH�WKDW�DOO�'R'�UHFRUGV��LQFOXGLQJ�WKH�
''������RU�WKH�VXPPDU\�UHFRUG�RI�VHUYLFH��DUH�
HOHFWURQLF�DQG�LQWHURSHUDEOH�ZLWK�D�VWDWH�RI�WKH�
DUW�9$�V\VWHP��7KH�''�����VKRXOG�EH�XSGDWHG�WR�
include email addresses. 

III. 'HYHORS�D�EHQH¿WV�UHVRXUFH�FRXQVHORU�
program for all National Guard and Reserve units 
that would train at least one member of every unit 
RQ�DYDLODEOH�IHGHUDO�DQG�VWDWH�EHQH¿WV�IRU�VHUYLFH�
members and their families. 

Iv.�5HTXLUH�WKDW�SUH�GHSOR\PHQW�WUDLQLQJ�DQG�
PRELOL]DWLRQ�VWDQGDUGV�IRU�WKH�1DWLRQDO�*XDUG�
and Reserve be uniform across the services and 
QRW�EDVHG�RQ�WKH�LQGLYLGXDO�VWDQGDUGV�RI�WKH�SUH�
PRELOL]DWLRQ�VLWH��

THEY ARE PROvIDING vERY GOOD SERvICE, bUT IT 
TAKES WAY TOO LONG.

-SAM, IAvA MEMbER vETERAN

I HAvE A bACKLOGGED bENEFIT CLAIM THAT HAS 
bEEN WAITING FOR OvER 2 YEARS! UNACCEPTAbLE. 
HEALTHCARE HAS IMPROvED….SLIGHTLY

-JOHN, IAvA MEMbER vETERAN
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vETERANS OF IRAq AND AFGHANISTAN ARE AT A HIGH RISK OF HOMELESSNESS. YOUNG vETERANS AGED 18 
TO 30 MAKE UP 8.8 PERCENT OF THE HOMELESS vETERAN POPULATION, bUT ONLY 5.2 PERCENT OF THE 
TOTAL vETERAN POPULATION.

7KH�VWUXJJOHV�RI�ZDU�FRQWLQXH�ORQJ�DIWHU�D�VHUYLFH�PHPEHU�FRPHV�KRPH��,Q�WKH�PRVW�VHYHUH�FDVHV��YHWHUDQV�WUDQVLWLRQLQJ�KRPH�
KDYH�IRXQG�WKHPVHOYHV�HLWKHU�KRPHOHVV�RU�LQFDUFHUDWHG��7KH�9$�HVWLPDWHV�WKDW�WKHUH�ZHUH��������YHWHUDQV�KRPHOHVV�RQ�DQ\�
JLYHQ�QLJKW�LQ�HDUO\������DQG�PRUH�WKDQ�WZLFH�DV�PDQ\�YHWHUDQV�H[SHULHQFHG�KRPHOHVVQHVV�DW�VRPH�SRLQW�GXULQJ�������,Q�������
WKH�IRUHFORVXUH�UDWH�LQ�PLOLWDU\�]LS�FRGHV�ZDV����SHUFHQW��QLQH�SHUFHQW�KLJKHU�WKDQ�WKH�QDWLRQDO�¿OLQJ�UDWH��$W�WKH�KHLJKW�RI�WKH�
KRXVLQJ�FULVLV��KRPHV�ZHUH�EHLQJ�IRUHFORVHG�LQ�PLOLWDU\�WRZQV�DW�IRXU�WLPHV�WKH�QDWLRQDO�UDWH��

<RXQJ�YHWHUDQV�DUH�HVSHFLDOO\�DW�ULVN��,Q��������������,UDT�DQG�$IJKDQLVWDQ�YHWHUDQV�DFFHVVHG�9$�KRPHOHVV�RXWUHDFK�
SURJUDPV��<RXQJ�YHWHUDQV�DJHG����WR����PDGH�XS�����SHUFHQW�RI�WKH�KRPHOHVV�YHWHUDQ�SRSXODWLRQ��EXW�RQO\�����SHUFHQW�RI�WKH�
WRWDO�YHWHUDQ�SRSXODWLRQ��7KH\�ZHUH�DOVR�WZLFH�DV�OLNHO\�WR�EH�KRPHOHVV�DV�WKHLU�FLYLOLDQ�FRXQWHUSDUWV��0RUHRYHU��D�VLJQL¿FDQW�
amount of the homeless were female veterans and their families.

,Q�������WKH�9$�ODLG�RXW�D�EROG�YLVLRQ�WR�IXOO\�HUDGLFDWH�KRPHOHVVQHVV�DPRQJ�YHWHUDQV�ZLWKLQ�¿YH�\HDUV��7KLV�DPELWLRXV�SODQ�
UHTXLUHV�D�QHZ�PRGHO�IRU�VHUYLQJ�YHWHUDQV�LQFOXGLQJ�H[WHQVLYH�FROODERUDWLRQ�EHWZHHQ�JRYHUQPHQW�DJHQFLHV��WUDGLWLRQDO�962V�
DQG�WKH�QHZ�EUHHG�RI�JUDVVURRWV�DQG�QRQWUDGLWLRQDO�QRQSUR¿W�RUJDQL]DWLRQV�OLNH�&RPPXQLW\�6ROXWLRQV��-HULFKR�3URMHFW��1HZ�
Directions and Community Solutions. This type of partnership between the public and private sector must also be used to 
smooth the transition home for all veterans.

,$9$�EHOLHYHV�WKDW�ZH�FDQ�SUHYHQW�KRPHOHVVQHVV�E\�¿JKWLQJ�IRUHFORVXUHV��LPSURYLQJ�VXSSRUW�VHUYLFHV��DQG�KRXVLQJ�KRPHOHVV�
veterans.

For more information about the transition challenges facing new veterans, please see the IAVA issue report, “Coming Home: "e Housing Crisis and 
Homelessness "reaten New Veterans.” All IAVA reports are available at www.iava.org/reports.

2012 POLICY AGENDA

8. PREvENT AND END vETERAN HOMELESSNESS
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8.I.  FIGHT FORECLOSURES

8.2  PREvENT vETERAN HOMELESSNESS

I. ,QVWLWXWH�D�RQH�\HDU�PRUDWRULXP�RQ�PRUWJDJH�
foreclosure for any service member returning 
from a combat tour. Lenders who fail to abide by 
the moratorium should face stiff and immediate 
civil and criminal penalties. 

II. Aggregate best practices in retirement 
SODQQLQJ��GHEW�PDQDJHPHQW�DQG�9$�KRPH�ORDQ�
SURJUDP�KRPH�SXUFKDVHV�DQG�IXQG�ORFDOO\�EDVHG�
training programs in these practices hosted at 
community colleges and Vet Centers. 

I. Appropriate funding for a VA outreach and 
advertising campaign directed at homeless 
veterans and those veterans at risk for becoming 
KRPHOHVV��HVSHFLDOO\�RQHV�VWUXJJOLQJ�ZLWK�
potential home foreclosure. The campaign 
VKRXOG�SURPRWH�9$�KRPH�ORDQ�DQG�¿QDQFLDO�
counseling services and the VA’s homeless 
assistance services. 

II. Implement a national preventive strategy 
DJDLQVW�KRPHOHVVQHVV��ZKLFK�LQFOXGHV�SURYLGLQJ�
HPHUJHQF\�XWLOLW\�DVVLVWDQFH��VKRUW�WHUP�UHQWDO�
VXEVLGLHV�DQG�D�UREXVW�UDSLG�UH�KRXVLQJ�SURJUDP�
that will include veterans’ dependants. 

III.�$OORZ�IRU�WKH�FRQVLGHUDWLRQ�RI�9$�EHQH¿WV��
VXFK�DV�WKH�1HZ�*,�%LOO��DV�LQFRPH�IRU�9$�KRPH�
loan eligibility determination. 

Iv. Develop programs in which veterans can 
XWLOL]H�JXDUDQWHHG�KRPH�ORDQV��VXFK�DV�WKH�9$�
Home Loan) to rehab and purchase foreclosed 
properties.

III.�(VWDEOLVK�D�SDUWQHUVKLS�EHWZHHQ�+8'��'R/�
DQG�FRPPXQLW\�EDVHG�QRQSUR¿WV�OLNH�&RPPXQLW\�
Solutions that will explore expanding the 
GH¿QLWLRQ�RI�KRPHOHVVQHVV�WR�LQFOXGH�PDUJLQDOO\�
VKHOWHUHG�RU�³FRXFK�VXU¿QJ´�YHWHUDQV��

Iv. Collect data about the number of homeless 
YHWHUDQV�E\�FRQÀLFW�HUD�LQ�WKH�DQQXDO�
survey of homeless veterans conducted 
by the Departments of Housing and Urban 
Development and Veterans Affairs.

I LIvE WITH MY PARENTS bECAUSE I CANNOT AFFORD TO 
PAY RENT ANYWHERE.

-ANTHONY, IAvA MEMbER vETERAN
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8. PREvENT AND END vETERAN HOMELESSNESS

8.3  HOUSE HOMELESS vETERANS

I. Expand and improve the Department of 
+RXVLQJ�DQG�8UEDQ�'HYHORSPHQW�9$�6XSSRUWLYH�
+RXVLQJ��+8'�9$6+��YRXFKHU�SURJUDP�EDVHG�
on the recommendations of the National 
Coalition of Homeless Veterans. 

II. &RQGXFW�D�VWXG\�WR�H[DPLQH�XWLOL]DWLRQ�UDWHV��
VHUYLFH�GHOLYHU\�DQG�FRRUGLQDWLRQ��DQG�WKH�
geographic disparities of veterans’ homeless and 
KRXVLQJ�SURJUDPV��LQFOXGLQJ�WKH�GLVWULEXWLRQ�RI�
+8'�9$6+�YRXFKHUV��

III.��$XWKRUL]H�QHZ�IHGHUDO�JUDQWV�WR�VXEVLGL]H�
VSHFLDOL]HG�UHLQWHJUDWLRQ�VHUYLFHV�IRU�KRPHOHVV�
women veterans and homeless veterans with 
FKLOGUHQ��LQFOXGLQJ�MRE�WUDLQLQJ�DQG�SODFHPHQW��
FRXQVHOLQJ��KRXVLQJ�DQG�FKLOGFDUH��

Iv.  Allow grants made by the VA Secretary for 
comprehensive services programs for veterans 
WR�EH�XVHG�IRU�WKH�FRQVWUXFWLRQ�RI�QHZ�PXOWL��
functional and permanent housing facilities. 

v.  Direct the Secretary of Labor to make grants 
to programs and facilities that provide dedicated 
services for homeless women veterans and 
homeless veterans with children. Require grants 
WR�EH�XVHG�WR�SURYLGH�MRE�WUDLQLQJ��FRXQVHOLQJ��
placement services and childcare services to 
expedite the reintegration of such veterans into 
the labor force. 

vI. Require the secretaries of the VA and 
HUD  to establish a method for the collection 
and aggregation of data on homeless veterans 
participating in their programs. Once the method 
LV�HVWDEOLVKHG��DJJUHJDWH�WKH�GDWD�DQG�UHSRUW�WR�
Congress. 

vII.��([WHQG�9$�VXSSRUWHG�KRXVLQJ��ZKLFK�LV�
currently limited to homeless veterans with 
chronic mental illness or chronic substance 
DEXVH�GLVRUGHUV��WR�DOO�KRPHOHVV�YHWHUDQV�

vIII.�$PHQG�WKH�,QWHUQDO�5HYHQXH�&RGH�RI������
to allow taxpayers to designate a portion of their 
income tax payment to provide assistance to 
homeless veterans.

Ix.�$OORZ�WKH�'R'��9$�DQG�+8'�WR�SDUWQHU�ZLWK�
DQG�IXQG�FRPPXQLW\�EDVHG�QRQSUR¿WV�OLNH�1HZ�
'LUHFWLRQV��7KH�-HULFKR�3URMHFW��6HUYLFHV�IRU�
the Underserved and Community Solutions to 
expand service to homeless veterans. 

WHILE I WAS HOMELESS I COULDN’T FIND ANY HELP AT 
ALL bECAUSE I HAD MY DAUGHTER - MANY DIFFERENT 
vETERANS ORGANIzATIONS SAID THEY COULD HAvE 
FOUND HELP HAD I NOT HAD HER WITH ME.

-ADAM, IAvA MEMbER vETERAN
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COMING HOME FROM WAR CAN bE CHALLENGING FOR SERvICE MEMbERS AND THEIR FAMILIES. bY FULLY 
FUNDING THE vA, IMPROvING OUTREACH EFFORTS, TRACKING HEALTH ISSUES AND REFORMING THE JUSTICE 
SYSTEM, WE CAN ENSURE A SUCCESSFUL TRANSITION HOME.

:KHQ�VHUYLFH�PHPEHUV�FRPH�KRPH��WKH\�UHTXLUH�PHGLFDO�WUHDWPHQW�DQG�D�VPRRWK�WUDQVLWLRQ�IURP�'R'�WR�WKH�9$�

'XULQJ�WKH�SDVW�WKUHH�\HDUV��&RQJUHVV�DQG�WKH�:KLWH�+RXVH�GHOLYHUHG�RQ�WKHLU�VROHPQ�FRPPLWPHQW�WR�SURYLGH�UHWXUQLQJ�
YHWHUDQV�ZLWK�WKH�³EHVW�FDUH�DQ\ZKHUH´�E\�DOORFDWLQJ�ERWK�DGHTXDWH�DQG�WLPHO\�IXQGLQJ�IRU�WKH�9$��7LPHO\�DQG�DGHTXDWH�IXQGLQJ�
LV�HVVHQWLDO�IRU�SURYLGLQJ�TXDOLW\�PHGLFDO�FDUH�WR�WKH�PRUH�WKDQ���������YHWHUDQV�RI�,UDT�DQG�$IJKDQLVWDQ�WKDW�KDYH�HQUROOHG�
LQ�9$�KHDOWK�FDUH��7KLV�KDV�QRW�DOZD\V�EHHQ�WKH�FDVH��%HJLQQLQJ�LQ�������&RQJUHVV�FKRVH�WR�SXW�WKH�QHHGV�RI�YHWHUDQV�RYHU�
SROLWLFV�E\�IXQGLQJ�9$�KHDOWK�FDUH�WZR�\HDUV�LQ�DGYDQFH��7KH�SUDFWLFH�RI�IXQGLQJ�9$�KHDOWK�FDUH�RQH�\HDU�LQ�DGYDQFH��NQRZQ�DV�
$GYDQFH�$SSURSULDWLRQV��KDV�DOORZHG�9$�KRVSLWDOV�WR�UXQ�VPRRWKO\�ZKLOH�SDUWLVDQVKLS�DQG�SROLWLFV�JULQG�WKH�EXGJHWLQJ�SURFHVV�
WR�D�KDOW��7KDQNV�WR�$GYDQFH�$SSURSULDWLRQV�WKH�9$�EXGJHW�IRU������LV�VHFXUH�GHVSLWH�WKH����WK�&RQJUHVV�QRW�SDVVLQJ�D�EXGJHW�
IRU�WKH���QG�WLPH�LQ�WKH�SDVW����\HDUV��7KLV�RQO\�UHLQIRUFHV�WKH�QHFHVVLW\�RI�$GYDQFH�$SSURSULDWLRQV��ZKLFK�ZDV�,$9$¶V�WRS�
OHJLVODWLYH�SULRULW\�LQ������

2QH�RI�WKH�EROGHVW�LQLWLDWLYHV�DQQRXQFHG�E\�9$�6HFUHWDU\�6KLQVHNL�LQ������ZDV�WKH�GHYHORSPHQW�RI�WKH�-RLQW�9LUWXDO�/LIHWLPH�
(OHFWURQLF�5HFRUG�WKDW�DOORZV�WKH�VHDPOHVV�WUDQVLWLRQ�RI�D�YHWHUDQ¶V�KHDOWK�UHFRUG�EHWZHHQ�WKH�'R'��WKH�9$�DQG�WKH�SULYDWH�
sector. If the VA is successful with this initiative it will dramatically improve health care services for veterans by ensuring a 
complete continuum of care between the VA and DoD; it will also reduce costs by eliminating the need for duplicate tests. 
(OHFWURQLF�KHDOWK�UHFRUGV�ZLOO�DOORZ�WKH�9$�WR�HDVLO\�LGHQWLI\�FRPPRQ�LOOQHVVHV�DPRQJ�,UDT�DQG�$IJKDQLVWDQ�YHWHUDQV��VXFK�
DV�UDUH�IRUPV�RI�FDQFHU�WKDW�DUH�DIIHFWLQJ�PDQ\�YHWHUDQV�ZKR�ZHUH�H[SRVHG�WR�WR[LF�EXUQ�SLWV��:LWKRXW�D�FRRUGLQDWHG�HIIRUW�
EHWZHHQ�WKH�9$��'R'��&RQJUHVV��YHWHUDQV¶�JURXSV�DQG�WKH�SULYDWH�VHFWRU��WKLV�EROG�LQLWLDWLYH�ZLOO�QRW�SURYLGH�WKH�WUDQVIRUPDWLRQ�
that the VA and all veterans desperately need.

8QIRUWXQDWHO\��WKH�XUJHQW�QHHG�IRU�EROG�DQG�LQQRYDWLYH�SURJUDPV�WR�WUHDW�FRPEDW�UHODWHG�LQMXULHV�LV�DSSDUHQW�LQ�RXU�MXVWLFH�
V\VWHP��(YHQ�EHIRUH�WKH�ZDUV�LQ�,UDT�DQG�$IJKDQLVWDQ�EHJDQ��WZHOYH�SHUFHQW�RI�DOO�LQPDWHV�LQ�8�6��SULVRQV�ZHUH�YHWHUDQV��
although veterans make up only seven percent of the general population. Many of these veterans face criminal charges related 
to their mental health injuries and require treatment rather than incarceration. Effective rehabilitation reduces the likelihood for 
UHSHDW�RIIHQVHV�DQG�UHGXFHV�WKH�FRVWV�WR�WD[SD\HUV�VLJQL¿FDQWO\�

Easing the transition home from war is a complicated process that covers a wide range of issues. By expanding health care 
IXQGLQJ�DQG�WUDFNLQJ��EXLOGLQJ�RQ�WKH�VXFFHVV�RI�ORFDO�YHWHUDQV�FRXUWV��EHJLQQLQJ�WKH�SURFHVV�RI�EXLOGLQJ�D�PHPRULDO�DQG�
KRQRULQJ�RXU�IDOOHQ��ZH�FDQ�HQVXUH�WKDW�QR�YHWHUDQ�LV�OHIW�EHKLQG�

9. EASE THE TRANSITION HOME
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-ADAM, IAvA MEMbER vETERAN
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9.2  PROMOTE vETERAN PUbLIC SERvICE

I. Remove age limitations for veterans when 
participating in and receiving funding for public 
service programs such as AmeriCorps.

9. EASE THE TRANSITION HOME

9.1  PROTECT FUNDING AND SERvICES FOR TROOPS AND vETERANS

I. Ensure that VA funding levels match the 
DQQXDO�,QGHSHQGHQW�%XGJHW�EOXHSULQW��SURGXFHG�
E\�OHDGLQJ�962V��LQFOXGLQJ�,$9$��

II. Provide Advance Appropriations for the 
KHDOWK�FDUH�VHFWLRQ�RI�WKH�9$�EXGJHW�IRU�¿VFDO�
\HDU�������

III.�3ULRULWL]H�9$�RXWUHDFK�HIIRUWV�E\�LQFOXGLQJ�
D�GLVWLQFW�OLQH�LWHP�9$�DSSURSULDWLRQV�DFFRXQW��
Partner with established communications and 
SXEOLF�UHODWLRQV�¿UPV�WR�UHIRUP�KRZ�WKH�9$�
FRPPXQLFDWHV�LWV�EHQH¿WV�WR�YHWHUDQV��

Iv. Provide aggressive oversight to ensure that 
9$�IXQGV�DUH�VSHQW�HI¿FLHQWO\�DQG�HIIHFWLYHO\��

v. Establish a set of best practices for resource 
directories that provide local information geared 
VSHFL¿FDOO\�WRZDUG�YHWHUDQV��IRU�H[DPSOH��FLW\�
wide 311 services targeted at veterans.

vI. Oppose increases in TRICARE fees and 
FXWV�WR�PLOLWDU\�UHWLUHPHQW�EHQH¿WV�WR�HQVXUH�WKDW�
Congress does not balance the budget on the 
backs of service members and veterans. 

vII. Reject calls for veterans and service 
PHPEHUV�WR�VDFUL¿FH�WKHLU�HDUQHG�EHQH¿WV�GXH�WR�
tough economic times.

vIII. Support transparency across all VA health 
FDUH�DQG�EHQH¿WV�E\�FRQWLQXLQJ�WR�H[SDQG�DQG�
develop online informational tools such as the 
%OXH�%XWWRQ��9HWHUDQ�5HODWLRQVKLS�0DQDJHU�DQG�
Joint Virtual Lifetime Electronic Record.

II. (QVXUH�WKDW�'R'�DQG�9HWHUDQV�EHQH¿WV�GR�QRW�
count against means testing for compensation 
stipends earned while conducting public service 
projects.



41

9.4  bUILD ON THE SUCCESS OF LOCAL vETERANS’ COURTS

I. (PSOR\�WKH�EHVW�SUDFWLFHV�IURP�WKH����
veterans’ courts operating nationwide to 
develop a set of guidelines for localities and to 
successfully execute an alternative sentencing 
program for veterans whose crimes stem from 
VHUYLFH�UHODWHG�LQMXULHV�

II. Allow local municipalities to establish 
veterans’ courts by providing grants that 
include basic stipends to support the travel 
and expenses of veterans volunteering as peer 
support counselors. 

III. Repeal the standing VA prohibition against 
treating incarcerated veterans. The VA must 
coordinate with local municipalities to develop 
FRXQVHOLQJ��UHFRYHU\�DQG�SHHU�VXSSRUW�VHUYLFHV�
for veterans in the criminal justice system. 

Iv. Require the Department of Justice to 
compare quarterly data from the Universal Crime 
Report with the DoD to determine the numbers 
RI��DQG�UHDVRQV�IRU��YHWHUDQV�LQWHUDFWLQJ�ZLWK�WKH�
justice system.

9.3  ExPAND HEALTH CARE TRACKING

I. Provide oversight by monitoring the progress 
and development of the Joint Virtual Lifetime 
(OHFWURQLF�5HFRUG��LQFOXGLQJ�VXEPLWWLQJ�UHJXODU�
VA progress reports to Congress. 

II. Design and implement national guidelines 
and programs from the VA to reach out to rural 
DQG�XQGHU�VHUYHG�YHWHUDQV��&RQWUDFW�ZLWK�ORFDO�
community health care providers in areas where 
rural veterans do not have reasonable access to 
care. 

III.�)XQG�D�SUH��DQG�SRVW�GHSOR\PHQW�H[WHUQDO�
longitudinal study across the DoD and the VA to 
WUDFN�YHWHUDQV¶�PHQWDO�KHDOWK�SUREOHPV��GLVHDVHV�
and mortality.

Iv.  Mandate and fund a comprehensive study 
LQYHVWLJDWLQJ�DOO�SRWHQWLDO�ORQJ�WHUP�KHDOWK�HIIHFWV�
from Iraq and Afghanistan veterans’ exposure to 
KD]DUGRXV�HQYLURQPHQWV�DQG�HTXLSPHQW��

v. Require troops returning from a tour in Iraq 
RU�$IJKDQLVWDQ�WR�HQUROO�LQ�WKH�*XOI�:DU�5HJLVWU\�
3URJUDP�ZLWK�DQ�RSW�RXW�FDSDELOLW\��UDWKHU�WKDQ�
KDYLQJ�WR�VHOI�HQUROO��7KH�9$�PXVW�DOVR�ODXQFK�D�
campaign to enroll veterans who have returned 
KRPH�SULRU�WR������LQ�WKH�5HJLVWU\��

vI. Mandate a comprehensive study of the 
VKRUW��DQG�ORQJ�WHUP�HIIHFWV�RI�SURSK\ODFWLF�
medications such as the malaria drug Melfoquine 
�DND�/DULXP���7KLV�VWXG\�ZLOO�ORRN�DW�VLGH�HIIHFWV��
LQWHUDFWLRQV�ZLWK�RWKHU�PHGLFDWLRQV�DQG�WKH�ORQJ�
term effects of toxicity.

vII. Notify service members if they have been 
H[SRVHG�WR�SRWHQWLDOO\�KDUPIXO�WR[LQV�IURP�RSHQ�
DLU�EXUQ�SLWV�E\�H[SDQGLQJ�WKH�*XOI�:DU�5HJLVWU\�
to include OIF/OEF/OND veterans. 
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9.6  HONOR THE FALLEN 

9.7  SUPPORT REFUGEES FROM IRAq AND AFGHANISTAN

I. 0RGHUQL]H�RSHUDWLRQV�DW�$UOLQJWRQ�&HPHWHU\�
to ensure that no veteran is misplaced or 
dishonored. 

II. Audit all National Cemeteries to ensure 
that the placement of remains matches the 
placement of headstones.

I. Prepare an actionable contingency plan to 
HYDFXDWH�LPSHULOHG�8�6��DI¿OLDWHG�UHIXJHHV�IURP�
harm in Iraq and Afghanistan. 

II. Ensure the renewal of Special Immigrant 
9LVDV��6,9��IRU�8�6��DI¿OLDWHG�UHIXJHHV�WKDW�ZDV�
HVWDEOLVKHG�XQGHU�WKH������1'$$�

III. Ensure that the handling and disposal of 
the remains of the fallen are held to the highest 
standards of respect and honor. 

III. ,QFUHDVH�IXQGLQJ�DQG�VWDI¿QJ�DW�UHIXJHH�
processing bureaus in order to meet 
Congressional SIV targets for Iraqi and Afghan 
interpreters.

9.5  SECURE AN OEF/OIF/OND MEMORIAL 

I. Commit to reserve space for a memorial that 
KRQRUV�WKH�VDFUL¿FHV�RI�,UDT�DQG�$IJKDQLVWDQ�
veterans in the District of Columbia. Planning for 
the memorial should involve new veterans and 
Gold Star families.

II. Support the development and construction 
of an education center at the Vietnam Veterans 
Memorial.

9. EASE THE TRANSITION HOME
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INNOvATIvE SOLUTIONS FOR 21ST CENTURY vETERANS
TODAY’S vETERANS FACE MANY CHALLENGES. WHILE MANY ARE SIMILAR TO THE ONES FACED bY PREvIOUS 
GENERATIONS, THE WORLD WE LIvE IN HAS CHANGED. IF WE ARE TO CONTINUE TO EMPOWER THE NEW 
GREATEST GENERATION WE MUST COME UP WITH INNOvATIvE SOLUTIONS TO bOTH OLD AND NEW PRObLEMS. 
bELOW IS A ROUNDUP OF WHAT IAvA bELIEvES ARE 21ST CENTURY SOLUTIONS TO COMMON PRObLEMS FACED 
bY vETERANS AND THEIR FAMILIES:

EMPLOYMENT
RecommendAtIon PolIcy 

PRIoRIty

,QGXVWU\�IRFXVHG�UHWUDLQLQJ�SURJUDPV�WR�KHOS�YHWHUDQV�
translate their skills and bridge the gaps between their 
military skills and what they need in the civilian market. 

1.1, xIII

)HGHUDO�JUDQWV�RU�QR�LQWHUHVW�ORDQ�SURJUDPV�IRU�VWDWHV�
that create job placement and incentive programs at an 
DFFUHGLWHG�WUDGH�VFKRRO��FROOHJH�RU�XQLYHUVLW\��

1.1, I

Overhaul the Transition Assistance Program (TAP) 
to allow the program to be tailored to the skill set and 
education level of the service member.

1.1, Iv

2YHUKDXO�WKH�'R/�2QH�6WRS�HPSOR\PHQW�FHQWHUV�WR�
SURYLGH�VNLOO�DQG�HGXFDWLRQ�OHYHO�DSSURSULDWH�FRXQVHOLQJ�
and employment services to veterans. 

1.1, v

Outreach campaign promoting existing small business 
loan programs for veterans through the U.S. Small 
Business Administration.

1.2, vII

SUICIDE AND MENTAL HEALTH
RecommendAtIon PolIcy 

PRIoRIty

Allow the VA and DoD to partner with the private and 
QRQSUR¿W�VHFWRU�WR�GHYHORS�D�UREXVW�VXLFLGH�DZDUHQHVV�
campaign.

2.2, III

Develop joint DoD/VA social media based suicide 
prevention campaign in partnership with the private and 
QRQSUR¿W�VHFWRU�

2.2, II

Track frequency of veteran suicides by expanding the 
CDC violent death reporting system to all 50 states. 2.2, I
Integrate VA and DoD suicide prevention efforts with 
local and state services like municipal 311 programs 
DQG�FRPPXQLW\�EDVHG�QRQSUR¿WV�

2.2, v

Develop combat stress injury training programs for 
civilian behavioral health professionals. 5.2, Iv
Issue a presidential national call to service for skilled 
mental health professionals. 5.2, I
Develop a portal that connects vets to public and 
private mental health resources nationwide. 5.1, Iv

2012 POLICY AGENDA



44

Establish and fund a tool to allow for the dissemination 
DQG�SHHU�UHYLHZ�RI�HYLGHQFH�EDVHG�SUDFWLFHV�IRU�WKH�
RXWUHDFK��HQJDJHPHQW�DQG�WUHDWPHQW�RI�LQYLVLEOH�
injuries. 

5.2, v

Expand the Veterans Crisis Line to allow victims 
to report sexual assault and harassment and be 
connected with a local sexual assault response 
coordinators. 

5.4, III

Establish a national veterans’ portal that connects 
veterans to the public and private mental health 
resources available to veterans of Iraq and Afghanistan.

5.1, vI

EDUCATION
RecommendAtIon PolIcy 

PRIoRIty

Develop a program to link veterans with trusted 
education counseling services that help prospective 
student veterans with test preparation and admissions 
counseling. 

3.2, II

Study the rates of veteran success and failure in 
school in order to identify a set of standards for student 
success. 

3.2, III

Develop a suite of products and services that can help 
student veterans achieve their academic goals. 3.4, Iv
Require VA and DoD to inform students about 
resources like College Navigator and www.NewGIBill.
org.

3.1, vIII

Require DoD and VA oversight of school performance 
and student success. 3.1, v
Require that all schools accepting GI Bill and Tuition 
Assistance fully report their data to the National Center 
for Education Statistics’ College Navigator.

3.1, III

Develop and fund a section within College Navigator 
to allow for social media integration as a tool so that 
students can rate schools and share their experiences 
with other students.

3.1, Iv

5HTXLUH�9$�WR�GHYHORS�DQ�(GXFDWLRQ�%HQH¿WV�&XVWRPHU�
6HUYLFH�3RUWDO�ZKHUH�VWXGHQW�YHWHUDQV�FDQ�¿OH�
FRPSODLQWV�DERXW�EHQH¿WV�DQG�UHSRUW�IUDXG��ZDVWH�DQG�
abuse. 

3.1, Ix

Fully fund the “Model Programs for Centers of 
([FHOOHQFH�IRU�9HWHUDQ�6WXGHQW�6XFFHVV´�JUDQW�
SURJUDP�WKDW�HQKDQFHV�RQ�FDPSXV�SURJUDPV�IRU�
student veterans.

3.2, v

$OORZ�YHWHUDQV�WR�³FDVK�LQ´�WKHLU�*,�%LOO�%HQH¿WV�WR�XVH�
as seed money for starting a small business. 3.3, vI

INNOvATIvE SOLUTIONS FOR 21ST CENTURY vETERANS
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MILITARY FAMILIES
RecommendAtIon PolIcy 

PRIoRIty

Train mental health professionals across the country  
about the unique challenges faced my military families. 6.1, II
Expand online learning opportunities and create greater 
ÀH[LELOLW\�IRU�YLUWXDO�DQG�WHOH�ZRUN�IRU�PLOLWDU\�VSRXVHV��
so they can keep their jobs when they move.

6.3, II

Allow for greater reciprocity for professional licenses 
across states. 6.3, III

vA CLAIMS bACKLOG
RecommendAtIon PolIcy 

PRIoRIty

Require that all medical and claims records be 
accessible electronically across the entire claims and 
appeals process. 

7.1, I

$�IDVW�WUDFN�FODLPV�SURFHVV�WKDW�UHTXLUHV�WKH�9$�WR�
evaluate a claim for conditions that can be given an 
immediate interim rating while the rest of the claim is 
developed.

7.1, Iv

Transform the VBA’s adversarial culture to deliver a 
V\VWHP�RI�FXVWRPHU�VHUYLFH�WKDW�ULYDOV�RUJDQL]DWLRQV�OLNH�
USAA. 

7.1, vII

(QVXUH�WKDW�DOO�'R'�UHFRUGV��LQFOXGLQJ�WKH�''������
RU�WKH�VXPPDU\�UHFRUG�RI�VHUYLFH��DUH�HOHFWURQLF�DQG�
LQWHURSHUDEOH�ZLWK�D�VWDWH��RI�WKH�DUW�9$�V\VWHP��

7.2, II

HOMELESSNESS
RecommendAtIon PolIcy 

PRIoRIty

Implement a national preventative strategy against 
homelessness that includes the needs of veterans and 
dependents. 

8.2, II

(VWDEOLVK�SDUWQHUVKLSV�EHWZHHQ�+8'��'R/�DQG�
FRPPXQLW\�EDVHG�QRQSUR¿WV�WR�EHWWHU�GH¿QH�
homelessness.

8.2, III

$OORZ�9$�JUDQWV�WR�EH�XVHG�IRU�FRQVWUXFWLRQ�RI�PXOWL�
functional and permanent housing. 8.3, Iv
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TRANSITION
RecommendAtIon PolIcy 

PRIoRIty

Continue to expand and develop online informational 
WROOV�VXFK�DV�WKH�%OXH�%XWWRQ��950�DQG�-RLQW�9LUWXDO�
Lifetime Electronic Record.

9.1, vIII

Establish a set of best practices for resource directories 
WKDW�SURYLGH�ORFDO�LQIRUPDWLRQ�JHDUHG�VSHFL¿FDOO\�WRZDUG�
YHWHUDQV��IRU�H[DPSOH��FLW\ZLGH�����VHUYLFHV�WDUJHWHG�DW�
veterans. 

9.1, v

Implement new national guidelines connecting rural 
DQG�XQGHU�VHUYHG�YHWHUDQV�ZLWK�FRPPXQLW\�VHUYLFHV� 9.3, II
Mandate a comprehensive study on the long term 
KHDOWK�HIIHFWV�RI�KD]DUGRXV�H[SRVXUHV�� 9.3, Iv

INNOvATIvE SOLUTIONS FOR 21ST CENTURY vETERANS
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