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Who is IAVA? 
Iraq and Afghanistan Veterans of America (IAVA) is the premier veterans advocacy and 
support organization on the planet. Every day, we fight for veterans. We are the tip-of-the-
spear non-profit engine of impact that connects, unites, and empowers hundreds of 
thousands of veterans and allies nationwide.  

Founded by an Iraq veteran in 2004, IAVA is the non-partisan leader in advocacy, public 
awareness, and concierge veteran empowerment. We organize locally and drive historic 
impacts nationally. 

 

Authors 
This year’s member survey report is published as a collaboration between Iraq and 
Afghanistan Veterans of American (IAVA) and Syracuse University’s D’Aniello Institute for 
Veterans and Military Families (IVMF). The principal author of this report is Adam Pritchard, 
IVMF, who is responsible for all data analysis presented in this report, along with 
contributions and insights from Samantha Powell and Travis Horr, IAVA.  
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A Message from CEO Jeremy Butler 
 
I am so proud of what we have accomplished together this past year - passing the Deborah 
Sampson Act, bringing changes to US military law to improve justice for victims of military 
sexual assault and other serious crimes, establishing accountability for predatory schools 
that profit off of Post-9/11 GI Bill beneficiaries by finally closing the “90/10 loophole” and 
passing the Afghan War Commission Act, among other great victories! The far-reaching 
changes that will result from full implementation of regulations to close the “90/10 loophole” 
are long overdue and have been an IAVA priority for years.  
 
IAVA fought tirelessly for this generation of veterans over the last year, conducting almost 
200 Capitol Hill meetings in a time when virtual has been the norm, speaking directly with VA 
leadership, and executing robust media outreach to highlight the needs of post-9/11 
veterans. It has been a humbling, eventful, educational year and I am excited about what is 
still to come. 2022 is an opportunity to continue to build on our momentum. 
 
IAVA routinely hears from our members on the issues that matter most to them. They come to 
our, currently virtual, Fly-In and reach out for support via our Quick Reaction Force not only 
to share their experiences at war but also their experiences at home: difficulties using the GI 
Bill, navigating VA healthcare, or dealing with symptoms of toxic exposure. Yet, it is our 
Member Survey that best details the experiences of this generation of veterans. 
Responses to this year’s survey show a generation of veterans who are thriving. Seventy-five 
percent have used their post-9/11 GI Bill or transferred their benefits to a dependent, an 
increase of 13 percent since 2014. Our members are volunteering in their communities at 
high rates and unemployment is holding steady at five percent. 
 
While post-9/11 veterans are succeeding in their education and careers, our survey also 
reveals some troubling statistics. Many members report facing significant physical and 
mental health challenges. Forty-four percent of our members report experiencing suicidal 
ideation since joining the military, up 13 percent since 2014. Additionally, 64 percent of our 
members personally know a veteran who has died by suicide—a shocking 26 percent increase 
since 2014. Meanwhile, a stunning 90 percent of our members report experiencing symptoms 
that are or might be related to burn pits or toxic exposure. 
 
Our nation needs to step up and support this generation of veterans. Most pressingly, we 
need to provide health care and benefits to those sickened by toxic exposures and we need to 
pass the Post 9/11 Mental Health Care Improvement Act. This legislation seeks to improve 
access to mental health care, expand the mental health workforce and training at VA, and 
increase mental health research. 
 
Let's ensure veterans get the healthcare and resources they rightly deserve. This past year 
was incredible but there is still much to be accomplished. Let's get it done! 
 
Onward, 
Jeremy Butler 
Navy Veteran 
CEO, Iraq and Afghanistan Veterans of America   
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Key Highlights from the 2022 IAVA Member Survey 
 

The 2022 IAVA Member Survey collected responses from 5,174 IAVA members. The results of 
this survey are presented in this report. Here are some key highlights from the data collected 
from IAVA members who responded to the survey. 

IAVA Member Profile 

IAVA members have served around the world, from Iraq and Afghanistan to Syria, Korea, the 
Balkans, and other locations globally. They have deployed in every major combat operation 
since 9/11, and sometimes prior, and represent members of each branch of military service. 
IAVA’s members continue to serve at home in their communities and through veteran service 
organizations. The demographics from IAVA’s latest member survey show the diversity of 
today’s veterans, and their experiences and challenges during transition to civilian life. These 
results will help to inform policy and practice - ensuring that more veterans can have a 
smooth transition and successful life after their service. 

• Around 3 in 4 IAVA members have served in Iraq, and 2 in 5 in Afghanistan. 
• IAVA membership represents the diversity among post-9/11 veterans – including 14% 

of members who are female, 30% who belong to a non-white racial or ethnic group, 
and 6% who identify as part of the LGBTQ+ community. 

• Only about half of veterans describe their transition as smooth, with more than 3 in 4 
reporting some or many transition challenges. 

Social Issues 
IAVA members are highly engaged in the politics and issues facing the nation today. From 
voting to volunteering, veterans are an important voice on many key social and policy topics. 
IAVA members lead the conversation around mental health and suicide prevention, 
extremism, COVID-19, firearm regulation, women veterans, military sexual assault, and the 
Fall 2021 withdrawal from Afghanistan. 

Political and Civic Engagement 
• 70% of IAVA members identify mental health and suicide prevention as a top issue for 

post-9/11 veterans. 
• 98% of IAVA members are registered to vote and 83% are planning to vote in the 

upcoming midterm election. 
• 4 in 5 believe that more veterans in Congress would have a positive impact, and 3 in 10 

veterans have themselves considered continuing to serve the country by running for 
political office. 

• 46% of IAVA members volunteer on a regular basis, most often with organizations that 
support other veterans and their families. 

• Only 7% of IAVA members report that they trust political leaders and public officials “a 
lot” or “a great deal” and only 18% have that level of trust for national news 
organizations. 
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• 85% of IAVA members agree that more should have been done to support the 
evacuation of our Afghan allies during the withdrawal of forces in fall 2021.      

• More than half of IAVA members support or have supported the permanent removal or 
withdrawal of US forces from Afghanistan. 

Issues from the Headlines 
• 85% of IAVA members had received the COVID-19 vaccine, half of whom received it at 

the VA or a DoD facility. 
• 91% of IAVA members agree with expedited U.S. citizenship for military service, and 

85% agree with the Special Immigrant Visa Program (SIV) for Iraqi and Afghan allies 
who worked for U.S. Armed Forces. 

• Around one-third of IAVA members report having personally witnessed examples of 
extremism in the military ranks or among post-9/11 veterans. 

Women Veterans 
• 85% of IAVA members said it was extremely or very important for IAVA to address 

issues facing women veterans. 
• 48% believe women’s advancement in the military has been limited by past 

restrictions on women in combat. 
• 16% of female IAVA members report feeling unsafe when going to a VA facility. 

Gun Ownership and Safety 
• 68% of IAVA members own personal firearms. 
• 78% of IAVA members support universal background checks for firearm purchases. 
• 62% of IAVA members support the distribution of trigger locks. 

 

Military Sexual Assault and Intimate Violence 
• 42% of IAVA members believe the DOD is not effectively addressing the problem of 

military sexual assault, and only 15% believe they are. 
• 78% of IAVA members believe that a trained military prosecutor handling sexual 

assault cases would not impact their view of a commanding officer and 8% believe it 
would make them view their commander as more of an authority figure. 

• 51% of those reporting experiences of military sexual assault said that access to a 
trained military prosecutor would have made them more likely to report the assault, 
and only 3% said it would have made them less likely to report. 

• 63% of IAVA members think domestic violence is a serious problem within the military 
community, but only 8% think the VA does enough to support those who experience 
domestic violence. 

Post-Service Career 
The success of post-9/11 veterans as they transition into their post-service careers have been 
shaped by key opportunities like the post-9/11 GI Bill, ensuring that education and 
employment are accessible for veterans.  
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GI Bill and Education 
● 63% of veterans had enrolled in some form of higher education since separating from 

the military. 
● 71% of veterans who pursued higher education reported using the Post-9/11 GI Bill to 

support their education after transitioning out of service. 
● 73% said they could not afford school without the GI Bill and another 14% were unsure 

if they could afford school without the GI Bill. 

Employment 
● 81% of veterans reported that they were extremely or somewhat satisfied with their 

current job. 
● 71% of veterans felt they were not underemployed, that is, that they had enough paid 

work and that their skills and abilities were being fully utilized in their work. 
● Among veterans reporting their employment status, 5.1% reported being unemployed 

and looking for work and another 2.7% were unemployed but not looking for work.  
● 17% of veterans experienced an employment status change during the COVID-19 

pandemic. 

Health and Wellbeing 
Many post-9/11 veterans experience health challenges that can include issues with physical 
health, mental health, service-connected disabilities, or the effects of burn pits and other 
toxic exposures. 

General Health 
● 65% of IAVA members rated their overall health as excellent before joining the 

military, but only 6% rated their current overall health as excellent.  
● 87% said that maintaining their health is extremely or very important. 
● 86% of IAVA members reported having experienced a service-connected physical 

injury or illness, including conditions such as: tinnitus (68%), muscle or joint injuries 
(67%), chronic pain (63%), or hearing loss (54%). 

Cannabis 
● 44% of IAVA members reported having used cannabis for recreational purposes, 30% 

for medicinal purposes, and 16% reported having discussed medical cannabis with 
their current primary care doctor. 

● 86% of IAVA members agreed that the VA should allow research into cannabis as a 
treatment option, and 88% agreed that cannabis should be researched for medicinal 
use. 

Alcohol and Tobacco 
● 43% of IAVA members reported drinking alcohol at least once per week, with 8% 

reporting that they consume alcohol every day; of those who drank, 32% reported 
binge drinking at least one day per month in the past year. 

● 58% of IAVA members had ever used tobacco products. Among tobacco users, 27% 
continue to do so daily and 61% have quit using tobacco products. 
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Burn Pits and Toxic Exposure 
● 82% of IAVA members report that they were exposed to burn pits and/or airborne 

toxic materials during their service. 
● 59% of those reporting exposure to burn pits or airborne toxic materials are 

registered for the VA’s Airborne Hazards and Open Burn Pits Registry. 

Mental Health 
● 61% of IAVA members reported having a service-connected mental health injury, and 

3 in 4 of those reporting a mental health injury are currently seeking care for it. 
● Among those not currently seeking care, 29% are not because they have not found a 

mental health professional that understands their needs. 

Suicide  
● 61% of IAVA members believe we are not making progress as a nation in combating 

military/veteran suicide, and 17% believe we are making progress. 
● 67% of IAVA members believe that the military/veteran community are not getting the 

care they need for mental health injuries. 
● 68% IAVA members personally know a post-9/11 veteran who has attempted suicide, 

and 64% personally know a post-9/11 veteran who has died by suicide. 

VA Healthcare 
Veterans and their families rely on the VA and its many other benefits programs to provide 
the best quality healthcare and assistance possible. 

● 84% of veterans are enrolled in VA healthcare, and 60% rated their overall experience 
with VA healthcare as excellent or good. 

● 31% of veterans have used the VA Community Care Program, and 61% rated the 
Community Care Program as excellent or good. 

VA Disability Benefits 
● 80% of veterans have a service-connected disability rating from VA. 
● About half (48%) of the disability claims that are still pending have been pending for 

over 1 year. 
● Of claims with a decision, 68% of claimants were satisfied with the outcome. 

VA Healthcare Sexual Misconduct 
● 16% of female and 10% of male veterans report not feeling safe when going to a VA 

facility. 
● 7% of veterans report having witnessed or personally heard about someone else 

experiencing sexual misconduct while seeking care at VA. 
● 3.5% or veterans reported having experienced sexual harassment, and 0.8% reported 

experiencing sexual assault while seeking care at the VA. 
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IAVA’s members continue to serve at home in their communities and through veteran service 
organizations. The demographics from IAVA’s latest member survey show the diversity of 
today’s veterans and their experiences and challenges during transition to civilian life. These 
results will help to inform policy and practice - ensuring that more veterans can have a 
smooth transition and successful life after their service. 

 

KEY HIGHLIGHTS 

● Around 3 in 4 IAVA members have served in Iraq, and 2 in 5 have served in 
Afghanistan. 

● IAVA membership is representative of the diversity among post-9/11 veterans – 
including 14% of members who are female, 30% who belong to a non-white racial or 
ethnic group, and 6% who identify as part of the LGBTQ+ community. 

● Only about half of veterans describe their transition as smooth, with more than 3 in 4 
reporting some or many transition challenges. 

IAVA Member Profile 
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Military Service 
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Transition Experiences 
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IAVA members are highly engaged in the politics and issues facing the nation today. From 
voting to volunteering, veterans are leading voices on many key social and policy needs. IAVA 
members lead the conversation around mental health and suicide prevention, extremism, 
COVID-19, firearm regulation, women veterans, military sexual assault, and the Fall 2021 
withdrawal from Afghanistan. 

 

KEY HIGHLIGHTS 

● IAVA members recognize the importance of political participation – 98% are 
registered to vote, 4 in 5 believe that more veterans in Congress would have a positive 
impact, and 3 in 10 IAVA members have considered running for political office to 
continue serving the country. 

● About 1 in 3 IAVA members reports having personally witnessed examples of 
extremism among the ranks of the military and post-9/11 veterans. 

● Two-thirds of IAVA members own personal firearms, 78% support universal 
background checks for firearm purchases, and 62% support the distribution of trigger 
locks. 

● Only around 1 in 7 IAVA members (15%) believe that DOD is effectively addressing 
military sexual assault – 42% say no and 43% are unsure. However, 4 in 5 IAVA 
members felt that involving a trained military prosecutor would not undermine their 
commanding officer. Half of those experiencing military sexual assault felt that access 
to a trained military prosecutor would have made them more likely to report their 
incident and only 3% said it would make them less likely to report. 

 

Social Issues 
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Women Veterans 
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Military Sexual Assault and Intimate Violence 
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The opportunities of post-9/11 veterans as they transition into their post-service careers 
have been shaped by key opportunities like the post-9/11 GI Bill, making education possible 
for veterans and their dependents. In this section, IAVA members report their experiences 
with understanding, accessing, and using these important benefits. 

Veterans also describe their employment situation as the nation continues to navigate the 
economic impact of COVID-19. At the time of the survey, members reported a 5.1% 
unemployment rate (those looking for work), significantly higher than the national 
unemployment rate of 3.9%, and another 2.7% were unemployed but not looking for work 
(“discouraged workers”). This section highlights the importance of education, veteran-
friendly employers, and entrepreneurship to veterans’ post-service lives and work. 

 

KEY HIGHLIGHTS 

● Around 1 in 7 IAVA members (14%) are currently enrolled in a higher education 
program; 63% of veterans have enrolled in higher education since separating from the 
military and 74% of active-duty members have pursued a degree since joining. 

● Only 1 in 8 veterans (13%) reported feeling like they could afford higher education 
without the GI Bill – 73% said no and 14% were unsure. 

● Around 3 in 10 veterans considered themselves underemployed, that is, not having 
enough paid work or not doing enough work that makes full use of their skills or 
abilities.  

● Veteran entrepreneurs made up 6% of survey participants, and 16% of non-business 
owners were planning to start their own business or non-profit enterprise.

Post-Service Career 
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Many post-9/11 veterans experience health challenges after separating from the military – 
over 53,000 servicemembers have been wounded in action in Iraq and Afghanistan, including 
86% of IAVA members who have continuing issues such as illnesses from toxic exposures, 
traumatic brain injury, and post-traumatic stress. Mental health injuries impact the post-9/11 
generation at an alarming rate. Ensuring access to effective treatment options for mental 
health injuries is paramount to the long-term health of post-9/11 veterans. 
Many of these issues can be exacerbated by substance abuse. IAVA applauds the efforts of 
DoD and VA in their efforts to reduce alcohol and tobacco consumption by military personnel 
and veterans. 

IAVA is committed to ensuring that veterans receive the same level of care as their civilian 
counterparts. To this end, IAVA members sound off on alternative therapies such as cannabis. 

   

KEY HIGHLIGHTS 

• 86% of IAVA members report a service-connected physical injury or illness, and 61% 
report a service-connected mental health injury.  

• About two-thirds of IAVA members have used alternative therapies to treat service-
connected injuries; 7 in 10 veterans have at least some interest in cannabis or 
cannabinoid products as a treatment option if it were available. 

• 82% of IAVA members report that during their service they were exposed to burn pits 
and/or airborne toxic materials. Around half have had their exposure documented in a 
Periodic Health Assessment or other report (53%), and 59% are registered with the 
VA’s Airborne Hazards and Open Burn Pits Registry. 

• More than two-thirds of IAVA members personally know a post-9/11 veteran who has 
attempted suicide, and 64% know a post-9/11 veteran who has died by suicide.

Health & Wellbeing 
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Cannabis 
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Alcohol and Tobacco 
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Burn Pits and Toxic Exposure 
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Mental Health 
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Suicide 
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IAVA members who are enrolled in VA healthcare continue to tell us they want less 
paperwork, more accountability and easier access to care. However, VA healthcare has come 
a long way and IAVA members report that their healthcare experiences are improving. The 
84% of IAVA members enrolled in VA healthcare sound off on their experiences while using 
the VA. 

While many think of healthcare when it comes to VA, many veterans and their families rely on 
VA for earned benefits, such as pension and disability compensation. The process to access 
these earned benefits can be daunting and leaves many veterans waiting for months or 
longer for a decision. Progress has been made, but long wait times and lagging technology 
continue to plague veterans waiting on their earned benefits. 

 

KEY HIGHLIGHTS 

● 86% of IAVA members report a service-connected physical injury or illness, and 61% 
report a service-connected mental health injury.  

● About two-thirds of IAVA members have used alternative therapies to treat service-
connected injuries; 7 in 10 veterans have at least some interest in cannabis or 
cannabinoid products as a treatment option if it were available. 

● 82% of IAVA members report that during their service they were exposed to burn pits 
and/or airborne toxic materials. Around half have had their exposure documented in a 
Periodic Health Assessment or other report (53%), and 59% are registered with the 
VA’s Airborne Hazards and Open Burn Pits Registry. 

● More than two-thirds of IAVA members personally know a post-9/11 veteran who has 
attempted suicide, and 64% know a post-9/11 veteran who has died by suicide. 
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VA HEALTHCARE – VA DISABILITY BENEFITS 
 

53   IAVA Member Survey 

VA Disability Benefits 

 

 

 

 

 



VA HEALTHCARE – VA DISABILITY BENEFITS 
 

54   IAVA Member Survey 

 

 

 



VA HEALTHCARE – VA HEALTHCARE SEXUAL MISCONDUCT 
 

55   IAVA Member Survey 

VA Healthcare Sexual Misconduct 
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Methodology 
 

The 2022 IAVA Member Survey was designed and conducted in collaboration with the 
D’Aniello Institute for Veterans and Military Families (IVMF) at Syracuse University. 
Researchers at IVMF fielded the IRB-approved online survey from September 3, 2021 through 
October 28, 2021 via direct emails to registered IAVA members, including any new members 
registered during a concurrent social media member recruitment campaign. Participation 
was incentivized with the opportunity to register for one of five Southwest Airlines vouchers 
for a domestic flight. 

The final valid sample includes 5,174 respondents; the survey completion rate was 74%. 
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and was stationed at the historic Marine Barracks “8th & I” in Washington, DC, as well as 
Camp Pendleton. He served on one tour to Helmand Province, Afghanistan in 2010-2011. 

When Travis is not at work he is usually with his dog, Asha, watching football, or playing 
board games with friends. 

 

 

Support IAVA 
IAVA relies on the generosity of our corporate and foundation partnerships and the support of 
individual contributors to amass the resources necessary to fulfill our mission. This Member 
Survey is the most comprehensive non-governmental survey of post-9/11 veterans and is an 
important snapshot of the veteran community that no other organization has the ability to 
replicate. IAVA is the leading voice advocating on behalf of post-9/11 veterans because our 
community takes the time to share their point of view and they trust IAVA to execute on their 
behalf. Help us continue this vital work by donating to support IAVA’s mission today!



 

58   IAVA Member Survey 

 


	Who is IAVA?
	Table of Contents
	A Message from CEO Jeremy Butler
	Key Highlights from the 2022 IAVA Member Survey
	IAVA Member Profile
	Demographics
	Military Service
	Transition Experiences

	Social Issues
	Political and Civic Engagement
	Issues from the Headlines
	Women Veterans
	Gun Ownership and Safety
	Military Sexual Assault and Intimate Violence

	Post-Service Career
	GI Bill and Education
	Employment

	Health & Wellbeing
	General Health
	Cannabis
	Alcohol and Tobacco
	Burn Pits and Toxic Exposure
	Mental Health
	Suicide

	VA Healthcare
	Rating VA Healthcare
	Community Care Program
	VA Disability Benefits
	VA Healthcare Sexual Misconduct

	Methodology
	Acknowledgements
	About the Authors

