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Troops and Veterans Struggle to
Receive Mental Health Care

Asked "In general, do you think troops and veterans who have
combat stress injuries are getting the mental health care they
need?", IAVA members expressed serious concerns.

m Yes, | think the military
and VA are reaching out
to them.

Yes, but troops and vets
49.30% haveto seek it out.
. 0
37.90%

No, | don't think troops
and veterans are getting
the mental health care
they need.
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Avoiding Mental Health Care

Asked why they did not seek mental health care, many IAVA members
expressed concerns about the effect it would have on their careers.

Other

I would rather talk to friends or family instead.

I did not want to be perceived differently by my
peers.

| was concerned it might affect my career.
It was difficult to get time off work.

I didn't need it. 45.1%
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Job Woes for Reserve Troops

Asked if they had a problem getting their job back after a
deployment, almost a quarter of surveyed IAVA members
in the reserve component said yes.

24.20%
W Yes
No
75.80%

!
|
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Troops' and Veterans' Future Plans
Include College

Asked what they planned to do in the next few years, many veterans
expectto get an education.

Other
I'm not sure.
I have or plan to find a civilian job.

lam or plan to be a part-time student.

Iam or plan to be a full-time student.

I plan on rejoining or staying in the military.
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%-28")=-$&*9.81'48 48+ . Yo- H++ +&H#$,-6;

*



11%4 #&-*&1-=6*"#D-*&1-=*4$%- (+&#$%* $*#*8'&*'3* #+-+*&1-*+'8.%-(*& 1$)&F P& *9.88*
&1-*+#=-*+'8.%-(*&1#&*,'=-+*0#,D6*| (- 2#(-*&1-=*3'(*&1.+ @*#$%*/.5-*&1-=*9#) +*&*,'2-@*
91.8-*&1-*5-&*(-#%C4% &+6;

*

|GZ=*8-/#88)*+-2# (H&Yo*3('=*=)*0.3-*0- HA+-*&1-*+&(-++*OH+*8&" =4, 1%3'(*1-(*&* 1#$%8-6*
* B L-=HH, A& H=-SEHBFL-HBL 4 (5.~ HSYS B +4& *1-82*& 1 -=*8-#($*&™, 2-*
9.&1*&1-++&(-++*3%%6-28")=-$&6;

*

IG&E+*D-28*=-*3('=*1#5.$/*'$-*d#*3#=.8)e**0)*O(-#D.$/*42*=)*2(-5.'4+*(-8H#&:'$+1.2+6;

*

IGHH='$*-0b/-+H#88*& 1-*&. =-*HBY* LH5-*H#B/-(*2(108-=+*HSY* & LH&*2A&+*=)*=#(( #/-* $*&1-*
(,D+61

¥ M3&124R0.<.:")0/12A:&2//2*1/3::9&0!")*!"::&2<.'0.9)!$9&!0-2!/2&1.<2/1.)!:7'<2109!-27:1$'6.7 .2/!
<9:2!@.0-1*2:7862)0/5!B30!6")4!'7/9!:9.)02*1930!":/1.)!0-2!:&9,&'6/C !

I"V*3#= 8) 1+ %' *+4(2(.+.$/8)*9-88 @*&1-)*D--2*04+)*0.&1*+ 1"8*#$%*-V&(#, 4((., 48H#(*
#,8.5. 8 H+*0- 88 H+*2H(&., . 2H&. 'S $&L-+KA 6*G*0-8.-5-*& 1 -+2(/(#=-+* 3*A+-Yo*#(-*#%-L At
#$%*0-$-3.,.#86;

*

IGE=* 4((-$88)*+-(5.$/*=)*+-,'$%*)-#(*#OH#)*3('=*1'=-*d.$*O' (-#e*#$%*G*%'SE&*& 1. $D*&1-*
= 8.&H()* H$ Vb =4, 1="(-*&'*2(- 24 (-*3H=.8.-+*3 (*+-2H(H& *$6;

*

IH1-) *$8)*&(-H#&* ==-% #&*3#=.8)*0-886* Q+*3H#(*#+* . (83(.-$%+@*R')3(.-$%+@*#$%*2-'2;
QL HH(-*-S - Yo+ & M +-(5.,*=-=0-(*&1-)*&-$%* & *0-*8-3&* 4&B* G &* +*-V/ & (-=-8)* L #(%*&'*
THE- 441" Yo% (-8H#&.'$+1.2%91-$*%-28")-06*#$%6*=. 8. &H()*%6' -+ SE&*=H#D-* &*#$) *-#+.-(6;

*

IH1-*=.8.8#()*, 48%* 1#5-*/ &&-$*="(-*.$5'85-%6*0. & 1 *2#(-$&+"*&1-) %' #*/(-#&*C'0*9.&1*
+2'44-++04&*#*1'((.08-*C'0*9. &1+ 2#(-$&+*H$ % (*+108.$/+6;

*

IHL.+*. 4406, (-, &8)*.$%. #&.5-*3*&1-*8-#0b-(+1.2%$-*0'(D+*3'(6** "06*0"++-+*=#D-*&1-*

DB (HE. S =-OLHE -#+.-("DS'OB/*) 4(*IH=. 8. +* ++ A+ H(+&HD-$* #(-*'3%91.8-*+ &&.$/*
$*&1-*0b-+-(&6;
IH1-*=.8.&#()*%'-+*#+0-&&-(*C'0*9. & 1*& 1 +*&1H#$*&1-)*0-(-*%" $/*2(-5.'4+8) 6 H1-(-*#(-*$'O*
=#$)*0-0+. 8-+ HB%*& L. $/+*& 1 H#E&*5-&-(H$+*#(-*-8./.08-*3'(6;

*

|G&H*OH++5- ()& 4/ 1% $*=)*2H(- S8 +.08.$/+*H+*&1-)*O' ((.-%*H0'A&*=-*H#$%o*+.$, -*&1-)*
%.96*$'&*8.5-* $H#+=. 8. &H () *OR-+-*& 1-(-*O-(-*$'&* (-HBBYHB) ¥ & 1-(+*.$*&1-.(*,'==4$.8) *& 1 #&*
'A8%6*(-8H#&-*& Q1 H#&*&1-)*O-(-*/" $/*&1(‘4/16;

IG3*GQPQ*,'48%*-+&#08.+1*+'=-*+'(&*'3*$-&9'(DY,'==4$.&)*' 3*3#= Bo+&-.&1-(*
'$8.8-*'(*.$*%.33-(-$&*, . &&F*,'$$-,&*&1-+-*3#=.8.-+*&1#&*3--8*#8'$-*. $*&1-.(*,1#88-$/-+*
&1#&*9'48%*0-*#*0./*1-826;



Health Care and Benefits

L'+&OF'('()*4# *F'O&'# 8'3=;8# F3*# :8*007>8# :8'# BMON1MK# 8'3=;8#
Q"47*3"F'# AC4; (AH@I==00 %P4 &';'*3"4# * =CHIH'#:3*3;'# 8'3=;8#
F3*#4C4: (-#*0&96'6# )CH :8'H P13 (" # %024 2" "+3"4# 12239*4# Q2 1R-#
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8'#) T+ 3TF*3;0F#) 350 A#: Vbt 8' A HA* &OF A#3"6#)" 28 4A

|

¥ KWF!9$!0-9/21/3&1242¥2!13/2*IHY %R +Y]!$9&!0-2.&!:&.6'&4!-2'70-1<'&2!<91 2R'2ZR¥V 75!93&!
&2/:9)*2)0/1$270!0-'0'HY%R+Y]!./1")12A<2772)0!-2'70-1<'&2!/4/026C!

45+ &@*&L-*, 5-(H#]-*.+*=4,1%0-88-(*& LS HPYEA-* 1#5-*-5-(*1#9%6* $*81-*,.5.8 #$*
+.%-@*HSYo #BB*&L-HH(-HU', &' (+*H#(-*-$('88-%0%+*O-*1#5-SE&*-5-$* 1#Y6*8 ™, L#$/-*%', &' (+6;
*

If-*4+-%*H(. T#(-*I(.=*A-='&-@*91.8-*G*+-(5-%*9.& 1*&1-*QT YAT*#+*#BH#&. $#8* 4#(%*
QU65.+(6*G*9#+*28-#+-%6%0. &1 *#88*+-(5.,-+6;

*

IG*8'BH (., #(-66** GBI @IPAZ5-* &} EBYSZE--*&1-*=-$&H#E* 1 -#B&1*G*$--96*0- #4+-*&1-*PQ*
1-(-*91-(*GHH=*H&* +*0#, D-Yo* 42 H$Y 22" $&=-$&*&. =+ H(-*C*='$&1*O#.&*9. & 1*H(. #(-*G*
+-*&1-*2('5. %~ (+*& L H&* BB *$--YoE+*GHH=*CA+&*+ #(-Y0*,'=-*-5HBAH#& (F*B.88*

8'+-* 69 () HO'4&*.&*, ' $+&H#$88)6

*

IG&*OH+*4, &AHBB)*/(-H&@*-+2-, #88)*$'O*(-#8.:.$/*1'9% 5.8 #$* $+A(#$*-*9'(D+6;

¥ [9@212&88&!&2/:9)*2)0/1)902*10-'01.6:&91262)0/1<937!B2!6*210910-2t&91.*28P0@9&J
Y*IHY%R+Y]!@2B/.02C

IH1-)*$--%*&*#88'*(-*%', &' (+*&"*#,,-2&*&1-.(*,'5-(#/-6*f-*1#%* & *&(#5-8*cg*=.$4 &-+*
HOH) H&* & =-+*3'(*#*3-9*=.$4&-+*&*+--*#*%", &' (*#3&-(*9#.& $/*&*+--*&1-=*3'(*#0'4 & * #$*
1'4(@*0- #4+-*. &*IH+*&1-*'$8)*'$-*,8'+-*-$'4/ 1 *&L#&*H(. TH#(-*#,,-2&-%6;

*

IG$*/-$-(#B@* . &* 1#+*0--$' DR =-+* &* #$*0-*#*8'$/*O#.&*U9--D+e*&*+--*#*+2-, #8.+&6;

*

DO



IB--9%6*&'*9'(D*'$*'48*'3*$-89'(D*2('5.%- (+*#$%*1'9*=4,1*&1-*= 8.&H#()*=-=0-(*L#+*&'*
2H)*0- HA4+-*3*$ ] (--=-$&6; *

*

IAH A-*&L-*(HE-+ +*QIHE*=' (%' &' (+*C". $6**F1-$*G*8.5-%* $* " #S 1#EEHS@*'$8)*3'4
$&-($.+&+@*GB*QNN*SK*"QBMQHHQB @*2#(&.,. 2#&-%* $*H(. #(*A-+-(5-*>-8- &6*!
*

IH1-.(9-0 . &-* +*& A/ 1*&'* A+ *0- HA+-X) 43 $-- Y T QT* H(Yo* (-HY%o- (X&', ,-++%) 4(*
2-(+'SHB*H,, ' AS&*3('=F1'=- <HHSY*="+&*2-'28-*G*D$'9*%0"*$' &* 1H5-+'$-6+H1-)* 1#5-*&"*/™
$&™*O'(D*&*A+-*81-%9-0+.8-@*H$V*& 1. +*&HD-+*HOH)*3('=*&1-.(*#,&A#8*Q'(D*, == &=-$&+6*
*

IH(TH(-* A51"%* S*H(-H+H( 4$%*=.8.8H()*. $+EHBBHE. S+ *1'0-5-(@* $*H(-H+*$'&* $#*
[-$-(H8*8' #&.'$* 3*=.8.8H() Ot+-+*& LTH(-*+)+&-=* +*$' &*&H#D-$*0)*"S>H* %', & (+6;

¥ +)*19$%9/01*2)0'7!<'&2!:&91.*2*1B41\).02*IR9)<9&*."!@'/')90!620! @.0-10-2!/'62!721/'19%!
/3::9&010-'0'HY%R+Y]'@'/C

If-#06-3.$.8-8)*$--%0*#*0-8&-(*V0-$&HB*28HE*H (. #(-* . +*IHDEH+&., *04&*T$.&-%*T'$, (Yo . #* .+
+1#=-6*J-%4,&.08-*#(-*(-#88)*-V2-$+5-6;

*

1G*0-8.-5-*& 1-*J*,'48%6*#*8'&*0-8&-(*9.&1*%o-$&HB*0-$-3.8+*3' (*+2'4+-+*H$%0*90-2-$%-$8&+6
*

IGE=*HAG7QAJ*2(.=-*(-='&-* $*#*+=#88*&'9$*0.&1*$'* 1. -+*3*0p-$&HE* #(-@*&1-)*$--%*&™
2H)*0-8&-(*&'*&1-*2('5.%0-(+*+*Q-* 1#5-*="(-*'2&..'$46;

¥ ?MAI2A&2/12*1T7'<J19$!,2)2&'713)9@72*,2B930!0-2!GH&!@-'0!B2)2$.0/!10-24!(3'7.$4C59&

IGH#=*$ & +4(-*.3Y 1'O*G*LA#S. 3) @*$'(*1'O* &/ *#0' 4&*(-,-.5.$/* #(-*3('=*&1-=6;
*

IG*0%'SE&*DS'O*. 34 & 1-(-H(-*#$)*8' #&-%* $*=)*1'=-+&'9$6;

*
IGE=*$'&*+4(-+1'9*&1-*2(",~++*0' (D+* &+OH++$-5-(*-V28#.$-%*B#5-2G1B8-0%* 3 (*
V. +#0.8.8) *H$Y6*%.00* (- - 5-*#* (#&. S/ 04&*$ & +A(-*QLHE*-8+-*& O *3('=+1(~;

¥ 7216940 &2/:9)*2)0/'@2&2!:72'/2*1@.0-10-2!<'&RR41&2<2.18&2/:9)*2)0/ 1$270!01G+!
-2'70-1<'&2!./1*.$$.<370!09!)'1.,'02!")*1)90!2$$2<0.12
!
HG*#8I#) +*3BD-*GHH#=*0-.$/*+--$*#$%* (4+1-%*' 4&*0- #4+-*'3*+"*=#$)*2-'28-* $*&1-*

8'00)6:
*
HHL-*&()*(-H8* LH(%*04&*& 1- ) H(-*OH) *4$%- (+8#33-%6*3 (*& 1-*H#="4$&* 3*2-'28-*& 1 #&*&1-)*
1HE-*& " +--B
* *

IH1-* 8'+-+&*PQ*M'+2. &HB*OH+ 40 A& [6\*& 0¥ 1' 4 (+*HOH) HSYo H&*& 1 (& £ GH++2
'$*& 1-*(+-6*GXOH+*C'08-++*H$Y ' $/*&*+,1"8*3488*& =-6*H1-*PQE+*+,1-%48.$/*%.%S$E&’
3(F=-*&F=HD-HHBB 34 =) 22" $&=-$&+*&IHE&*G*+,1-%48-%*3'(6;

DD



¥ NKF!9$!%&'(1")*1+$,-')./0")!11202&")/1/3&1242*1-'121"::7.2*1$9&!G+!B2)2$.0/>!1#$!0-9/2! @-N-"*
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Veterans Rate VA Benefits System

Ona scale of 1 to 5 (with 5 being the best possible experience), please rate
your experience with the VA benefits system.

1 2 3 4 5

¥ P2:.021.)<&2'/2/1090-2!G+!B3* 2@9!2'/210-2!B'<J79,19$!* /'B.7.041<7'BH& ()*1+$,-)./0")!
1202&)/1/0.7712A:&2//1$&3/0&'0.9))*1<9)<28&)!@.03OL2I'B.7.04!:&9<2//C

IG*#28.-%*.$*Q2(.8*bggh@*")* 8#.=* +* 4((-$&8)*0-.$/*(-5.-9-% @*9.& 1*$*-$%6*.$*+.&-6*G*#:
> #8%>- 4(.8)*%.+#0.8.8)*3' (=) +-(5.,-* '$$-, &-%* $SCA(.-+*04&*K'(,-%*&*3./1&*&1-*PQB*")*
3#=.8)HSUH G-/ $*0( D-*O#.&.$/*3 (*0-$-3.&+*& 1 #&*+1' 48%*0-*HE0 (#.$-

*

If#.&.$/*+. V*="$&L+*8*3.$%* 48* 3%) 4* (#&-*%. +#0.8.&)*0-$-3.&+*.+%(.%.,48'4-+6*H1-$*9#.&..
4258 *BA(¥)-#(+*.3%) A 1#5-+& *#22-#8*81-*Yo- . +.'$* +%-5-$*F (+-6;
*

IHL- (% A48 $/*OH. &*3' (*/-&&. $/*#* Vo +#0.8.8)*0-$-3.8+* 8H#.=%2(" - ++-%6 G &* L#+*0--$*i*
=" $&I+*$'OHSU*CH1H#5-SE&*1-#(%*#$)&1.$/*3('=*&1-*PQ*#0'4&*=)*%. +#0.8.&)* 8#.=6;
*

IH1-%06.+#0.8.8)*2(',-++*.+* '$34+.$/*3' (*#S$)'$- "G LHS-*#*"#+&- (*Yo-I(--*#$%*9'(D*.$*
==4$.8)*=-$&HB*1-#B&1*HSY*OH+* '$34+-06*0)*&1-*2(*-++6;

*

IG&* +*#0+'848-8)*.$,(-%A48' 4='FENFB'D. $/*& 1-*H#="A$&* 3* (-%o*&H2-*H$Y*8'S/
%.+&HS,.$/*%(.5.$/*G*LHY*&* &1 (4/16**A.%* 48'4+U;

*

IHL-*(-5.-9%2(',-++*& *#ObUo* ++4-+*&*=)*PQ*0b. +#0.8.8)*&" D*3'(-5-(*#$Y*O#-+*5-()*
=28, H&-YOGHHL2(" -+ +¥$ &*&(HS+2H(-SE& HSY*G*0b. %*$' &* L #5-" SR (ILIRYA
O1)*&1-)*%-, %o-%6*&*Vo-B)* (*HY%*,'$%. 8. '$+4&*=)*3.8-+& 1 #8&*&1-)*%6.%6;

¥ H-9/211202&)/!@-9'B2,)!0-2!B2)2%$.0/!:8&9<2//1:&.9&109!&20.8262)0!-*1'163<-12'/.2&10.62!
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¥

1G*0.96*& 1-*+1' (&' (*-#(8)*#228. #&.'$*2('|(#=*9.81*(-, (Yo+*- BHEIBY*(-&.(-=-$&6+G*
(-&.(-Y6H[*>-28*#SYo*/'&*=)*3.(+&* 1-, D*$H*J- *& 1 #8&*)-#(6;
*

IG*=H0b-H#* 8#.=*NG Vo) +*2( (*&*(-&. (. $/*3('=*&L-++-(5.,-*#$Yo*+&H# (& % (#9.$/*=)*PQ*
0. +#0.8.8)* $*=)*(-&.(-=-$&*Vo#) 6*GHBLB(-%6*3' (H%6%.&. SHB* ++4-HEY*&1-*2(",—++*
&'DH0'4&**='$&1+6:;

*

IQ*PQ*1'=-*8HE Ot +*-#+) H+*OH++=) "% +#0.8.8)*,8#.=40- #4+-* & O+ +&H (8-%* U4 (. $/*=)*
2(-4-8.(-=-$&*21)+. #88;

T-.721&2/:9)*2)0/1)902*!0-'0!0-2!:&9<2//.),!19$!1U%!V.77!B2)2$.0/!<937*IB2!$'/02&5!0-24!",&22*!
912&'77'0-'0L.0'@'/")!12$R)0!/4/026>1

IH1-*2(-++*&'* $.8 #&-*=)* G*R.88*Oft+*+-H#=8-++6*G*1#%*+-5-(H8*L4-+&.'$+*#0'4&*&1-*R
#88-00%&1-.(*1-828.$-@*#$%*+"$*=)*LA-+&.'$+*0-(-*4#$+9-(-%6;
*

I")** G*R.88%,8#.=*0#+*2(",-++-%*+8'98)*04&*'$,-*#22('5-%*=)*, 1- D+* #=-*(#&1-(*
L4.,D8)6*tH#,&4#8* 8#.=+*2(",-++*#$%*2#2-(9'(D*$--%*&*0-*+&(-#=8.$-%*&*=#D-*&1-*
2(',-++*L4.,D-(*#$%*-#+.-(6;
!
H-2I'SFI9$R2/:9)*2)0/ |@-9!-*1"::7.2*1 9&1&2<2.12*I''G+1-962!79")!&2:9&02*!'1,2)2&'774!
:9/.0.1212A:2&.2)<2C!
!
IH1-*8#$*Ot+*-1+)*&*2(",-++@* 048 HBo 8L 2#2- (' (D*&1#$*#*(-1 48# (*8'#36;
*

IT+-96*=)*PQ*1'=*8'#$* $*bg gk @* &*OH+*#*+="& 1*2(**-++6;
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141026 C

IH()*HS%0%/-&* 7'/ (-++*&* 24 ++*&1-*0.88*& 1 #&*9'48%*/.5-*& 1 H&H:QL(K(-&.(-*3('=*
&1+ AU HSYo* A-t-(5-+*(-&. (-=-B&*2H)* A&+*+ & (& I HE -\ $+&-HU*"3*#/-*h g6
*

IA-%64, $/*A-+-(5-*HBY* A (%0*(-&. (-=-$&*&*#-*\*3' (*&1-. (*2#(&.,. 2#&.'$* $*&1-*OH(*'$*
&-(((6*R#,DY%#&-*.&*&'*.$,84%-*2#+8*='0.8.:#&. $+6.*

++% 0.9)'7741/9621<9662)02*19)10-2!X'0.9) 71U3'&*I')*IY 2/281212'&7418&20.& 26 2!
:&91./.9)/1.)10-2I"OOTIXP++C

|A-+-(5-*=-=0-(+*1#5-*H#B0#) +* 1 #06*&"*O#. &*4$&.8*#-*Ng*& Vo (#O*(-&. (-=-$&6*H1-*(-,-$&*
LAHB*&.=-*%-28')-0bY -LAH#E*&.=-*& O(Yo+*-H(8.- (*(-&.(-=-$&* + & BH $1 &*
%. (-, & 'B@*1'9-5-(*#$)'$-*91*0%-28")-%*0-&9--$*i Y [*#$%*-#(8)*DggX* +*+14&* 4&IH1 +*
O1'8-* ++4-*+1'48%*0-*=#0b-*(-&(#,&.5-*3' (*&1'+-*91*+-(5-06*CA+&*#*3-9%)-#(+*#/'6;
*
IH1-*BHO*O#+*$ & =HYo-*(-&(#,&.5-@*+*&1-+0-$-3.&*%'-+*$' &*#228)* & ¥ {=0(B.+%*
2( (& *DGGXBHH L. +* +*4#¥/(-#&* $CA+&.,-6*G*%-28 R SBOBK ='$&1+*04&*9.88*$'&*
0-*#08-*&* 8#.=*(-&.(-=-$&*4$&.8*#/-*g6;

DE



Government Accountability

T8"# 345'6# 9?# ;8'C# ;8% 7>8;# :%=9;9F93"4# 83&'# )""# :3C9"># "% 7>8;
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A396#"WAH

Veterans Doubt Support In Washington

Overall, do you think politicians have been paying enough
attention to veterans?

Yes

ENo

#
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IH1-)*1#5-%0--$*2#) . $/*8' &+* 3 H&&-$&.'$*0- #+H#(-* 4((-$&8)*3./1&.$/*&9*OH(+6*
S$,+&1-+=-FHHSU* ' =-$H+ &H(&F&'* '=-+1'=-+=)*3-#(* +*&IH&*&1-*3' 4+*0.88* 1#$/-+3('=*
F1'9* #$*0-*1-82F*& *FO1H#&*%'*0-406'*9. & 1*& 1-=6F*G$*&1-*2#+& @*& 1 -*H#$+O-(*L#+*+--=-%
0-*F,4&*&1-.(*0-$-3.&+6F

*

IGH*$'$-*3*&1-*2(H-$& . #8*%-0#&-+*9#+*&1-* G*R.88 @*#$%*.$*2#(&.,48#(@*91*%.%*' (*Y
+422'(&*.&@*=-$&.'$%6;
*

'8.&., #$+*&#8D*04&*%'*8.&&8-*3'(*5-&+6**K-9*'3*&1-=*'(*&1-.(*,1.8%(-$*1#5-*-5-$*+-(5-%
&1-*=.8.&#()6**f-* #$*/.5-*0.88.'$+*'3*m*&*0#SD+*#$%* #(*, *&HI-8*&1-=*'4& @*04&*
$.,D-8*#$%*%.=-*5-&-(#$+*&*%-#&1*91-$*.&*,'=-+*&*.=2('5.$/*=-%. #8 @*2#) @*#$%*
(-&.(-=-$&*0-$-3.&+*3'(*&1'+-*91'E5-*3'4/1&*'5-(+-#+*&*%-3-$%*&1-*T>6*!

*

IH1-)E(-*-.&1-(*3" 4+-%*'$*0.$$.$/*& 1-*OH(@*,(.&.,... $/*&1-*OH#(* (*&(). $A&*B &+ 3*
#$'&1-(*0.88*+ &H(& &M HS'&1-(*8' #&.'$* $*&1-+0'(8%6*H1-)E5-*3'(/'&&-$H#0'4&*91'E+*
3./1&.$/* &@*&1-*,'$%.&. ' $+*&1-)E(-*-V2'+-%*&*91.8-*&1-(-@*&1-*3./1&*&1-)*1#5-*91-$*&1
=AU = HOHYH2& BTG &) HH S HSUTOLHE*& L) = 18 1 #5-+8 +&RAL (¥

DU



¥ IN'F19$193&!&2/:9)*2)0/1-'12!1./.02*10-2!G+!@2B/.025!69/0-'12!$93)*!.01<96:7.<'02*1')*!
<9)$3/.),109!)'1.,'02C!

HH1-%9-0+.8-*O#+*06.33., 48&*& *$H5 [#&-*3'(*=-6*H1-(-*.+*+4, 1 #*9-#88& 1+ 3* $3' (=H#&.'$*
B&H$-YoF $HE L+ . & @*HSY0* . & +4H++ & BUB-YEHBB) O 1H#E&*) 4*#(-*8"D.$/*3(6;

*

IGEE+*D@*&1-* $3'(ZH&.'$* +* (/#$.:-%* 0 +- %+ $*& 1P QE+* $&-(SHE* (/#$. #&.'S@*$'&* $*
OTH&*&1-*5-&-(HS* (*3H=.8)*=-=0-(*.+*&().$/*&"*#,,'=28 + 16*H1-)*$--o*&"*-$/H#/-*#*
LA#8.&)*%b-+./$*3.(=*0. & L' Uo*| (#+ 2% 3* SR(:$H#(,1.&-,&4(-6;

*

IG*,'48%*$'&*3. 3%+ 4&*& 1-* $3'(=H#&.'$*G*$--%-%* $*#*14., D*O#)6;

*

K (*&1-*="+&*2H(&* &*+-(5-+* &+*0#+. *24(2'+-'3%2(-8.=. $#()*. $3'(2#&.'$6;
*

1G*3.$%6*&1-*9-0%+.&-*1#-+*28-$&)*'3* $3'(SH&.'$*CA+&*8-#($.$/* 1 O*&*$H#5 /#& -+ &* ++&1-+
&('408* ++$'&*4+-(*3(.-$%B)6:;
*

IG*-$C")*&1-*3#,&*G* #$*/-&*=)*=-%+*0)*=#.8*. $+&-#%*'3*1#5.$/*&*/-&*(-3.88+*#&*&1-*1'+Z
G&*+&'2+*&1-*,84&&-(*'3*8.$-+*#&*&1-*I1#(=#,)* #$%*. &*8-&+*=-*+&#)*1'=-* $+&-#%*'3* (.t
&1-*%.+&#$,-*&*=)*PQ*M'+2.&#86*G*0-BO5-8&1 ' 48%*4+-*#*8.&&8-*0-&&-(*&#.8'(.$/*&™*
#88'9*3'(*-#+-*'3*4+-6;

*

1"4, 1*0-8&-(*& LHS*&1-*24#+&E**H1-)*$--00%& *='0o-($.:-*& 1-*OH)* & LH&* #(-* +*&(#,D-% @*'$,-*
YA $F&LH+)+&-= @ HSU* 248+ &I HE ' $ $-*&"6:;

*

IG*Q'48%6%8. D-*& *+--* &X'+ 1H#&*) 4* 'AGUFBB-* 42+ #$%*& 1-$*&1-)* '48%*8 . +&*
-5-(&1.$/*)'4*#(-*-8./.08-*3'(6"

*

G*%.%*5.+.&*.&*04&*.&*8"D+*8.D-*#*(',D-&*+,.-$,-*&-#,1-(*04.8&* . &6**B"*,'=="$*+-$+-*&* . &*
+*-5-(6**G&*$--%+*&'&#8*(-5#=2-%*9. &1 *-#+)*#, - ++*=-$4+*#$%*#*1-82*2#/-*&1#&*9'(D+6;

1Y2/:9)*2)0/1@2&21'/32*1091&'0K1//32/1.)102&6/19$10-2.81.6:9&0)<210BE (1')*1+$,-')./0)11202&)/19)!"!
17.%),1/<'721$&961)90!.6:980')0109!69/0!.6:9&0')0>1Y 2/:9)*2)0/! @2&2!)90!'/J2*109!7./010-2!.//32/| BEO$!
:&.98.0410-93,->1]'<-1.//321-'*10-21:9//.B.7.0419$!B2.),17'B272*169/0!.6:9&0")0>!
“1Y2/:9)*2)0/!@28&2!,.12)!0-219:0.9)!19$1)90")/@24&..),10-./1(32/0.9)>1+B9I30IWF!/" ¥10-241:82$28&2*1)90!09"")/ @ 28&!
0-./1(32/0.9)>1 !

“1Y2/:9)*2)0/!@2&2!'/J2*1091&'0210-2 BA:2&.2)<2!@.0-10-2!G+1B2)2$.0/1/4/02619)'/<'721$&96!D!09!S5!@.0-1S!B2.),!
0-2!B2/01:9//.B7212A:2&.2)<2>IDE!:28<2)019$!&2/:9)*2)0/1&'02*10-2.&12A:2&.2)<2!'/ID5!")*IDL!:2&<2)0!,'1210-2.&!
2A:28&.2)<210-21/2<9)*|@9&/0!&'0.), 11" _>!
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